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1. Login/Sign out

[ Function introduction]

Enter your user name, password and identification code to login.

[ Function guide]
First time log in
e  Visit https://ebanking.bocusa.com/cbank/user/login to enter the Corporate Online Banking

portal.
e Choose Email to receive the identification code.

BOC @ ¥ & 4 f5

@ Bank of China Corporate Banking

We do not recognize the computer you're using,

need to verify your identity, below are the phone
addresses you have listed with us. Please select a
delivery method to receive the temporary identification code.

Standard Carrier Charges may apply if you select "Text” option

Email
% mail

Picture 1-1 First time Login page

e Enter the Identification code and password, and click confirm.
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@ Bank of China Corporate Banking

BOC @ ¥ ® ik 7

N

/ to verify your identity
‘ ;j -
>
£
o
4 g
ons @ equal

Picture 1-2 Request Identification code and password

When you login the first time, you will be prompt to set your personal welcome phrase and

welcome image.

Good aftermoon! You have 11 pendig revision

55 Account = | Transfer & Remittance [AZ] Profile & Setting

Set Welcome Image  Set welcome image

Set welcome phrase and image

Notce For se

Please select and remember your welcome image

R M <®
Picture 1-3 Set welcome phrase and image

Unregistered computer

e  Visit https://ebanking.bocusa.com/cbank/user/login to enter the Corporate Online Banking

portal.
e Enter User ID and Password.
You can select Remember user ID for faster login next time.

e Click Sign in.
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@ Bank of China Corporate Banking

BOC @ ¥ 8 f £5

dak_full

B Remember user I

Z2sanimnn

\ WA\ W\ WA\ N

Bank of China(BOCIAIl Rights Reserved

d Conditions | Member FDIC- @ Equal Housing Lender

Disclaimer | Privacy

Picture 1-4 Login page - Unregistered computer

e  You can choose phone or email to receive temporary identification code.

e  Click Confirm.

BOC @ ¥ & ikfr
@ @ Bank of China Corporate Banking

We do not recognze the device you are using, for
tow ntity.

Picture 1-5 Request verification code - Unregistered computer

Enter the temporary identification code received from your email or phone and enter your

password again.

* You can select Register this computer to skip identification code next time.
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BOC @ ¥ & 4& £

@ Bank of China Corporate Banking

WA\ WA\ W\N
\ W\ W\ W \ §

Picture 1-6 Welcome image page - Unregistered computer

Registered computer
e Enter User ID and Password.
e You can select Remember user ID for faster login next time.

BOC @ ¥ 8 f £5

@ Bank of China Corporate Banking

4%
z
z

2020 Bank of China{BOCIAIl Rights Reserve

eserved
Disclaimer | Privacy | Terms and Conditions | Member FDIC- € Equal Housing Lender

Picture 1-7 Login page - Registered computer

e  Verify the welcome information displayed on the page.
o If welcome phase and image are correct, click Confirm to complete the login process.
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BOC @ ¥ ® 4k £5

@ Bank of China Corporate Banking

PSR

Al

PN

Picture 1-8 Welcome image page - Registered computer

Sign out

Signing out is important for user’s information security. If you logged in online banking and do not
close the browser, system will remain logged in until timeout, which has the possibility of letting

other people access date from your online banking.

Voluntary Sign out
e Click Sign out on the upper right corner on each page and you can sign out voluntarily.

BOC @ ¥ &4k 45

Good afternoont You have 15 pending revision

5 Account = | Transfer & Remittance Profile & Setting

Transfer Money ~ To my linked account  To other's BOC account  Transfer activity ~ Repeating transfer setting

@ Information Confirm Finish

* Transfer from * Transfer to * Amount

[ 3

* Transfer date Memo(Optional)

‘E 01/09/2020 l l ‘

Set up this current transfer as repeating transfer off

upd th each

Cancel Next

Picture 1-9 Voluntary Sign out
Involuntary Sign out after timeout

e The maximum idle time for the system is 15 minutes, if you exceed it, you will be signed

out automatically.
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2. Account
¢ Menu
First level menu Second level menu Function list
Account Overview Overview
Activity
Checks Stop Payment
Order Check
Account
Order Check Enquiry
Statement e-Statement
Paperless settings
Tax document Tax document

2.1. Account Overview

2.1.1. Overview

[ Function introduction]

The Account overview page includes information about all your accounts that are connected to the
online banking. Different types of accounts have different elements.

[ Function guide]
e Deposit Accounts elements include Account Type, Account Number, Currency, Current
Balance and Available Balance.
e Loan Accounts elements include Loan Type, Loan Number, Currency, Loan Balance, Value
Date, and Maturity Date.
e The elements of Letter of Credit at accounts are LC Account Type, LC RefNumber,
Currency, Balance, Issue Date, and Maturity Date.
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BOC @ ,"7 Q k@a ‘5’ fullos

Good morning! You have 18 pending approvals N N
Pending Transactions 12/18/2019

E Account B Transfer & Remittance Profile & Setting Pending Approvals(18) ~ Pending Revision (211)

Wire 9
Account Overview Overview  Activity 28 approval(s) past due

Stop payment
98 approval(s) past due

Deposit Accounts Account Overview
Transfer 4
34 approval(s) past due
s @ Address 1
Available Balance 2 Sppronalls) pastdon
Account Type Account Number Currency Current Balance ©® o
Activity Center
DEMAND DEPOSIT 2*0147 uso $ 36,800.48 $36,800.48 Fund Transfer
MMDA +*1188 usD $16,123.74 $16,123.74 Fund Transfer i3
Account A statement
Account
CD No. Currency Value date Mat date Rate(%) Principal APY(%) © Term Ve
Type nf/
CNY exchange
$
01/02/200  07/20/200
() **0001 usb § s 3.10 210,166.6 $3.17 1M
7
ChNY @
Available Balance
Account Type Account Number Currency Current Balance @ o
DD Intr Bear 1197 CNY ¥ 4682045 ¥ 4682045 Fund Transfer
Loan Accounts
Loan Type Loan number Currency Loan Balance Value Date Maturity Date
OQUTWARD
oL EC**0088 usD $ 681,850.00 04/12/2006 04/12/2007 Payment history
OUTWARD
oL EC**0148 uso $636,194.10 06/09/2006 06/11/2007 Payment history
Letter of Credit account
LC Account Type LD Ref.Number Currency Balance Issue Date Maturity Date
INWARD COLL 1C**0283 uso $16,425.30 05/08/2009 07/10/2010
INWARD COLL 1C**0312 usob $4,000.70 05/18/2009 05/18/2010

Picture 2.1.1-1 Account list

®  You can view the payment history of the loan account by clicking “Payment history”,
including Principal Paid, Interest Paid, Date Paid, and Balance.
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Good morning! You have 18 pending approvals

Pending Transactions 12/18/2019

5] Account Transfer & Remittance Profile & Setting Pending Approvals(18) Pending Revision (211)
Wire 9
Account Overview Overview  Activity 28 approval(s) past due
Stop payment %
98 approval(s) past due
Loan Payment History Tranaté 5
34 approvalls) past due
Address 1
R ; S 2 approvalls) past due
Principal paid Interest Paid Date Paid Balance
50 $3,572.66 01 AUG 2008 $-3000000 Activity Center
$1380000 $714.53 04 AUG 2008 $-3000000 @ 3
Message AccountActivity  statement
$2130000 $1,286.16 14 AUG 2008 $-3000000
B 2 &)
. Wire CNYexchange  Fund Transfer
$3000000 $276.29 18 AUG 2008 $-3000000
Picture 2.1.1-2 Loan account payment records
e You can view the summary of Pending transactions on the upper right corner.
r Al

Pending Transactions 12/18/2019 Pending Transactions 12/18/2019

Pending Approvals(21)  Pending Revision (211)  pending Approvals(21)  Pending Revision (211)

gg?pproual{s) past due 9 Wiire 103
gtsogpppe;\é:naelr st) past due &4 Stop payment 31
;E.ang;ﬁ:maus) past due 7 Transfer 77
Address 1 Address 0

2 approval(s) past due

Picture 2.1.1-3 Pending Approvals and Pending Revision

*  You can quickly access some basic functions under the Activity Center on the right side of

the page. The icons in activity center may change based on your overall usage.
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Activity Center

S, 3

Message  Account Activity statement
E @ S
Wire CNY exchange Fund Transfer

Picture 2.1.1-4 Activity Center

e You can click the Message icon to jump to Picture 2.1.1-3-1 Message.

& not to include sensitiv mation-like your Social Security or account ave questions about your account or other matters, please

contact us.

* Subject

choose one or type something >

* Message

el

Picture 2.1.1-4-1 Message

e You can click the Account Activity icon to jump to the Picture 2.1.1-4-2 Account Activity.

BOC @ ¥ 8 4& 47

Good afternoon! You have 13 pending approvals

Deposit Accounts(0)

5] Account Transfer & Remittance Profile & Setting

Account Overview Overview  Activity

NOW ACCOUNT ( Things you can do

**0747  Full account number

Current Balance ® Available Balance ®
$11,290.71 $11,290.71
Statements Paperless Fund transfer
Transaction Search Q 8 O
Value Date Type Ref No. Cheque No Debit Amount Credit Amount Balance
12/13/2019 Commission FT1934463010 -$100.00 $0.00 $4,415.97

Picture 2.1.1-4-2 Account Activity
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e  You can click the statement icon to jump to Picture 2.1.1-4-3 Statement.

BOC @ ¥ @4k #5

Good afternoon! You have 13 pending approvals

E Account Transfer & Remittance Profile & Setting

Statement e-Statement  Paperless settings

Statement Inquiry ®
* Account DD Intr Bear(**1197) » J * Year [ 2019 »
Date Page numbers File(PDF)
02/28/2019 1 [% &
01/31/2019 1 B L

Picture 2.1.1-4-3 Statement

e  You can click the Wire icon to jump to Picture 2.1.1-4-4 Wire.

Good maming! You have

Transfer &Remittance () Profile & Setting

hremittance  Wire activity Repe;

Filterby @ | Choose one » Q
Reference number Wire from Wireto Amount Wire date status
10 021372020 Pending @
- 9113 w5678 $111.00 92/07/2020 Pending @
10719 “a113 w3ss7 $10000 02/06/2020 Approved © See detal
10710 ~g113 511 $1,00000 02/04/2020 Success © Seedetall v | Debit advice
0708 1 10000 0210 Success © e detail v | Debit advice
0658 0 01/24/2020 Success ©
10657 1 Success © See deta Debit advice
10860 m w0 0112212020 Approved ©) See detail v
10646 “gn3 $10000 01123/2020 Suceess © Seedetail v Debit advice
1064 —a113 $10000 11232020 Approved © See detai
10656 a3 3657 $ 100.00 01/23/2020 Success © See detail Debit advice

Picture 2.1.1-4-4 Wire

e You can click CNY exchange to jump to Picture 2.1.1-4-5 CNY exchange.

5 Account (E] Transfer & Remittance Profile & Setting

CNYService  CNYexchange (CNY remittance CNY exchange activity  CNY remittance activity

CNY Exchange Rate Transaction activity Historical Exchange Rates ©

The CNY exchange cutoft time fo

Currency Sell Buy Update time Change

USD to CNY CNY to USD ks
7.0200 7.1200
100 USD = 702.0000 CNY 100 USD = 712.0000 CNY (T ARE tast30deys | Lastiyear

“The exchang rata sho ctusi rate may change at

Conversion Calculator
Calculatetype @ Buy CNY Sell CNY

Currency | have Currency | want

& uso ‘ 2 izmm @ o
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Picture 2.1.1-4-5 CNY exchange

e You can click Fund Transfer to jump to Picture 2.1.1-4-6 Fund Transfer.

5] Account Transfer & Remittance Profile & Setting

Transfer money To My Linked Account  To other's BOC account  Transfer activity ~ Repeating transfer setting

@ Information Confirm Finish
* Transfer from * Transfer to * Amount
[ ] [ 3l
* Transfer date Memo(Optional)
l =) 12/18/2019 ’ [ l
Set up this current transfer as repeating transfer off

se transactions.

cancel “

h payment on the “Send on" date. The terms of the Transfers Agreement appl'

end or holiday, may disclosure saction would occur o or after this date

Picture 2.1.1-4-6 Fund Transfer

2.1.2. Activity

[ Function introduction]

The logged-in user can view all transactions of the linked account, search transactions by

different criteria, print or download transactions.

[ Function guide]
e The Activity page includes information about selected account. The elements are Value
Date, Type, Reference No., Check No, Debit Amount, and Credit Amount.

BOC @ * @ %fi’ fullos m

Good afternoon! You have 15 pending approvals
Deposit Accounts(3)

5] Account Transfer & Remittance Profile & Setting ——

Account Overview Overview  Activity DEMAND DEPQSIT

0147 $ 36,800.48
Available Balance

NOW ACCOUNT Things you can do »
**0747  Full account number MMDA
**1188 $16,123.74
Current Balance ® Available Balance ® Available Balance
$11,290.71 $11,290.71
WY@
Statements Paperless Fund transfer
DD Intr Bear
1197 ¥ 46,820.45
Transaction Search Q S Available Balance
Value Date Type Ref No. Cheque No Debit Amount Credit Amount Balance
12/13/2019 Commission FT1934463010 -$100.00 $0.00 $4,615.97

Picture 2.1.2-1 Activity - Current account transaction
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e You can click Transaction Search to search by criteria. Criteria includes Type, Check No,
and Amount.

e Click “Search” after entering required information.

Transaction Search Q

&

Filter by any of these transaction details

Type All Transaction » l

From

To
*@ Date &) 03/01/2020 I [ 03/06/2020 I

R |

To
o

From

Check No

Amount

Picture 2.1.2-2 Activity - Search by criteria

e You can print page by clicking the print button.

Vaoe Omte Toe sere Ouqele  Oebthmoust Gt Aot $JED 4 3K4T
sign out
BHRITEN # Microsoft Printto PDF v
IR E=i >
e Hlra i
Accour
N [800.48
E2=) EZ= i Balance
0747 o W o
Current 142?,113
$11,29C
Stat:
820.45
Transactic Balance
Value
118D LURs]

12/13 PR ——

Picture 2.1.2-3 Activity - Printing preview

e  After entering the range, you can download account transaction information by clicking the
download button.
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Current Balance © Available Balance ©
$11,290.71 $11,290.71
Statements Paperless Fund transfer

Transaction Search O

[«

Download

Account DEMAND DEPOSIT(**0147)

From To
" Date [Iﬁ 12/18/2019 w I[j 12/18/2019 l
* File type Excel » ‘
Activity [ All Transaction » l

cancel

excel-list (1).xlsx ~
28.0/280 KB

Picture 2.1.2-4 Activity - Download

April 2020

e You can click switch to other accounts by clicking the account you would like to view on

the right column.

BOC @ ¥ & 44 £5

Good afternoon! You have 13 pending approvals

@ Account Transfer & Remittance m Profile & Setting

Account Overview Overview  Activity

NOW ACCOUNT Things you can do >

**0747  Full account number

Current Balance ® Available Balance ®

$11,290.71 $11,290.71

Statements Paperless Fund transfer
Transaction Search Q S O

Value Date Type Ref No. Cheque No Debit Amount Credit Amount Balance
12/13/2019 Commission FT1934463010 -$100.00 $0.00 $4,415.97
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BOC @ ¥ & 4k 7 ‘

Good afternoon! You have 13 pending approvals
Deposit Accounts(3)

3 Account [Z] Transfer & Remittance Profile & Setting UsDl2) ©
Account Overview Overview  Activity DEMAND DEPOSIT
0147 $ 36,800.48
Available nce
NOW ACCOUNT Things you can do 4
**0747  Full account number
**1188 16,123.74
Current Balance ® Available Balance ® Avas;lab}e Balance
$11,290.71 $11,290.71
[<(§iTo)
Statements Paperless Fund transfer
DD Intr Bear
1197 ¥ 46,820.45
Transaction Search Q 8 Available Balance
Value Date Type Ref No. Cheque No Debit Amount Credit Amount Balance
12/13/2019 Commission FT1934463010 -$100.00 $0.00 $4,415.97

Picture 2.1.2-5 Activity - Switch to another account

2.2. Checks

2.2.1. Stop Payment

[ Function introduction ]
The logged-in user can submit check stop payment request.

[ Function guide]
e Click Account T——> Checks T Stop Payment to enter the function page.
e Enter Account number, Check No, Check date, Payee name, Check amount and Reason.

S Account =] Transfer & Remittance Profile & Setting

Checks ~ Stoppayment Order check  Order check enquiry

© Meciuitviiar  Check o « Checkdate
‘ v ‘ | ov06r2020 a8
* Payee name * Check amount * Reason

"
Consecutive Stop Payment Option O off
Check starting number Check ending number

Fee !WWe may charge a stop payment fee once the request is processed.

Picture 2.2.1-1 Stop Payment

e Ifyou plan to stop multiple checks, you can turn the Consecutive Stop Payment Option on.
You need to enter Account number, Check starting number and Check ending number.

e  Click Submit.
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5 Account Transfer & Remittance Profile & Setting

Checks = Stop payment Ordercheck  Order check enquiry

* Account number Check No. Checkdate @
‘ » | ovosraono B
e Check amount * Reason

Consecutive Stop Payment Option O @) on

* Check starting number * Check ending number

Fee :We may charge a stop payment fee once the request is processed.

Picture 2.2.1-2 Stop Payment — Consecutive stop payment

e Check the accuracy of the input information. If you need to revise the information, click

Cancel to return to the previous page, if not, click Confirm.

BOC (@) ¥ (& 4k £7

5 Accou ] Transter & Remittance ofle & Setting

Checks  Stop payment

Are you sure to stop this check payment?

Check amount Reason

umber
DEPOSIT(**0811) 1272

$13013000 other

Consecutive Stop Payment Option

check starting number check ending number
10z 105

Fee: We may charge a stop payment fee once the request s processed.

Picture 2.2.1-3 Stop Payment - Confirmation
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JASON wnn.: m

=) Account ranster & Remittance [RE] Profile & Setting

Checks  Stoppayment  Order check  Order chick enq

@ You have successfully submitted the request for chack stop payment to the authorizer, Please notify your authorizer for approval

Becount number Check date

Payee name Check amount
DEMAND DEROSIT(""0811) 1272602019 payee 313013000 other
Status

Penting

Consecutive Stop Payment Option

ehack starting number ehetlcanding number

1102 1108

Fee: We may charge 3 stop Bayment fe once the request is processed.

Return

Picture 2.2.1-4 Stop Payment — Submitted successfully

2.2.2. Order Check
[ Function introduction]

Logged-in user can order checks for the eligible accounts.

[ Function guide]

e Click Account ———) Checks [ » Order Check to enter the function page.

Enter Account No, Starting Check No and Quantity. You can enter the Special Instruction

information if any.

e Click Confirm.
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BOC @ ¥ &) 46 £5 JANGNAN HOU

Good afternoon! You have 15 pe
S Account  [=] Transfer & Remittance Profile & Setting

Checks Stop Payment  Order Check  Order Check Enquiry

* Account No

MMDA(**1188)

* Starting Check No. ‘ 123456

S

Special Instruction | Handle as soon as possible

o

Picture 2.2.2-1 Order Check

e Check the accuracy of the input information. If you need to revise the information, click
Back to return to the previous page, if not, click Next.

Confirm information
AccountNo  **1188
Starting Check No. 123456
Quantity 100

Special Instruction  Handle as soon as possible

Picture 2.2.2-2 Order Check - Confirmation

You have successfully summitted the request for order check. The system

wait!

Picture 2.2.2-3 Order Check — Submitted successfully
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2.2.3. Order Check Enquiry

[ Function introduction]

Logged-in user can check the history of order checks.

[ Function guide]
e Click Account ———> Checks = Order Check Enquiry to enter the function page.
* You can search your check order by date range. If no date input, system will display all
check order history.

BOC @ ‘f LQ, if‘ f'f JIANGNAN HOU

Good afternoon! You have 15 pending approvals

553 Account Transfer & Remittance Profile & Setting

Checks Stop Payment Check  Order Check Enquiry

Fromdate | [ 12/01/2019 Todate | 5 12/18/2019 Search

Picture 2.2.3-1 Order Check Enquiry - Search

e Your check order history includes Transaction number, Account number, Quantity, Starting
Check No, Special instruction, User ID, and Operation date.

BOC @ * Lg ik ff JIANGNAN HOU

Good afternoon! You have 15 pending approvals
5 Account Transfer & Remittance Profile & Setting

Checks st ent k  Order Check Enquiry

Fromdate [ 12/01/2019 Todate | [ 12/18/2019

Transaction number Account number Quantity Starting Check No. Special instruction User D Operation date
12465 0147 123123 123123 AR hou_ful 12/182019
2464 1 100 123456 Handile as soon as possible  hou_full 1211812019

spe fullo4

4 1 1 fullo4

2442 4 1 1 fullo4
2423 *1188 2020 hou_ful

1 14 4 3123 ] hou_ful
2 014 456 4 ehdnh hou_ful 1 1

Picture 2.2.3-2 Order Check Enquiry
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2.3. Statement

2.3.1. E-Statement

[ Function introduction]

Logged-in users can view or download the statement for the linked account.

[ Function guide]
e Click Account ——) Statement —— > E-Statement to enter the page.
® You can select the Account and Year from the drop-down list. System will display all the
statements available based on your selections.

e You can click the icons to preview or download the statement.

BOC @ *@ 1&{? ‘ JIANGNAN HOU m

Good afternoon! You have 13 pending
= ince Profile & Setting

Statement e-Statement Paperles

Statement Inquiry ©

* Account | DD Intr Bear(**1197) » | cvear | 2019

Date Page numbers File(PDF)

02/28/2019 1 B

[«

01/31/2019 1 B

[«

Picture 2.3.1-1 E-Statement
2.3.2. Paperless Settings
[ Function introduction]

Logged-in user can set up or change the paperless setting of the linked accounts.

[ Function guide]
e Click Account > Statement > Paperless settings to enter the function page.
*  You can browse and view the setting of the linked accounts of the current logged-in user.
e You can view the Paperless Settings details by clicking the setting button.
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BOC @ ‘*@i&fi’ unNcunNHOu

Good afternoon! You have 13 pending.
[ Account =] Transfer & Remittance Profile & Setting

Statement e-Statement  Paperless settings

Account number accountType Currency Operation
o147 DEMAND DEPOSIT uso Setting
1188 MMDA uso Setting
=197 DD Intr Bear oy Setting

Picture 2.3.2-1 Paperless settings — List of account

e You can view the email address currently linked to your online banking account. You can
click Edit to jump to the profile & setting page to edit, add or delete your email.

® You can change your statement method by selecting no statement, paperless or paper.

e Click Save.

BOC @ ‘7 @ ;& f,T JNANGNAN HOU

Good afternoon! You have 13 pending
=) Account [Z] Transfer & Remittance Profile & Setting

Statement nt Paperless settings

Paperless Settings

Notice: Enroll in Paperless to get your statement online directly. You can access to the statements and request statement. We will send you an email when a new document is available online. You can also set up mabile alerts and

reminders for each account

Bank Accounts

0147

i

Picture 2.3.2-2 Paperless setting

e System will prompt that your setting has been changed.
e Click Confirm to return to the function page.
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You updated your setting is Paper

Confirm

Picture 2.3.2-3 Paperless Settings — Updated successfully

2.4. Tax Document

[ Function introduction ]
Logged-in user can preview and download tax documents for their linked accounts.

[ Function guide]
e You can click the preview or download icon to preview or download the file.

- Tax document

Notice: Up to 7 years of tax documents are shown.

Year Size File(PDF)

2016 1 B 4

2017 1 B &

2018 1 B L
@ 2e.1pe »

Picture 2.4 Tax Document

3. Transfer & Remittance

¢ Menu:
First level menu Second level menu Function list
To My Linked Account
Transfer &
. Transfer money To other's BOC account
Remittance —
Transfer activity
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Repeating transfer setting

Wire Wire Transfer

Batch remittance
Batch Remittance Check List
Wire Activity

Repeating wire setting
CNY exchange

CNY Service CNY remittance

CNY exchange activity

CNY remittance activity
Scheduled Transfers Scheduled Transfers
Scheduled Wires

Wire recipients list Wire recipients list

Pending approvals

Approvals Pending revisions

Failed transactions

Expired approvals

3.1. Transfer money

3.1.1. To My Linked Account

[ Function introduction ]

The logged-in user can make real-time, or set up scheduled and repeating transfers between

your linked accounts.

[ Function guide]

Click Transfer & Remittance ——> Transfer money > To My Linked Account to
enter the function page.

Select account from the dropdown list, enter amount and select date.

If you plan to set up repeating transfers, turn on the Set up this current transfer as
repeating transfer.

For repeating transfer, specify Frequency, First transfer date which should be later than
the transfer date you entered, Duration and Number of transfers.

Click Next.
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BOC @ ¥ ® 44 £5 e ——

Good afternoon! You have 1 pending approvals
) Account  [Z] Transfer & Remittance Profile & Setting

Transfer money ~ To My Linked Account  To other's BOC account  Transfer activity ~ Repeating transfer setting

@ Information Confirm Finish
* Transfer from * Transfer to * Amount
[ BUSINESS PLUSCK(**0245) 4 } ‘ MMDA(**0347) » \ 5000
Current balance $5,967,507.99 Available balance $5,967,507.99
* Transfer date Memo(Optional)
l =) 12/30/2019 ‘ l l
Set up this current transfer as repeating transfer off
We updaf ch payment on the "Send on” date. The terms of th
If fut end or holiday, transaction will occur on the next b

Picture 3.1.1-1 To my linked Account

o Check the accuracy of the input information. If you need to revise the information, click
Cancel to return to the previous page; if not, click Next.
o  Click Set up transfer to complete the transaction.

BOC @ ¥ & 4& £5 s i

Good afternoon! You have 1 pending approvals

5 Account Transfer & Remittance Profile & Setting

Transfermoney  To My Linked Account  To other's BOC account  Transfer activity — Repeating transfer setting

@ Information @ Confirm Finish
Are you sure to proceed with this transfer?
Transfer from Transfer to Amount Date Memo
BUSINESS PLUSCK(**0245) MMDA(*0347) 5000 2019-12-30

0 be confirmed)

weekday. The transfer date is the day your transfer will oceu

sack

Picture 3.1.1-2 To my linked account - Confirmation

e You can click Make another transfer if you wish to conduct another transfer transaction, or
click Close to jump to the activity page.

3.1.2. To other's BOC account
[ Function introduction]
The logged-in user can make real-time, or set up scheduled and repeating transfers to other’s
BOC accounts.

[ Function guide]
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e Click Transfer & Remittance T Transfer money > To other's BOC account to enter the
function page.

e Select account from the dropdown list, enter amount and select date. If your recipient is not
on the list, click Add a recipient on the upper right corner.

e Ifyou plan to set up repeating transfers, turn on the Set up this current transfer as repeating
transfer.

e For repeating transfer, select Frequency, input First transfer date which should be later than
the transfer date you entered, Duration and Number of transfers.

e  Click Next.

BOC @ * @ i& ff Firstname Surname m

Good afternoon! You have 7 pending res
5 Account [E] Transfer & Remittance Profile & Setting

Transfer Money  To my linked account  To other’s BOC account  Transfer activity Repeating transfer setting

@ Information Confirm Finish ® Add a recipient
* Transfer from * Transfer to * Transfer to account name
DEMAND DEPOSIT(**0811) » QM WBAPEYG IK IXT(**1518) >
* Amount * Transfer date Memo(Optional)
1212 ] 01/07/2020
Set up this current transfer as repeating transfer off

If future payment date falls on the weekend or holiday, transaction will occur on the next business day.

tanes “

Picture 3.1.2-1 To other's BOC account

BOC @ ¥ &) 4& £7

Good morning! You have 11 pending approvals

) Account (=] Transfer & Remittance Profile & Setting

Transfer money To My Linked Account  To other's BOC account  Transfer activity  Repeating transfer setting

@ Information Confirm Finish © Add arecipient
* Transfer from * Transfer to * Transfer to account name
Select v | | select >
* Amount * Transfer date Memo(Optional)
‘ ‘ ) 12/18/2019 ‘
Set up this current transfer as repeating transfer off

Notice: If payment date falls on the weekend or holiday, the transaction would occur after this date.

Sl “

Picture 3.1.2-2 To other's BOC account - Add a recipient

e Check the accuracy of the input information. If you need to revise the information, click
Cancel to return to the previous page; if not, click Next.
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e Click Set up transfer to complete the transaction.

BOC @ ¢ &) 4& £7 Frsoare s —

Good afternoon! You have 7 pending revision

5] Account (] Transfer & Remittance Profile & Setting

Transfer Money  To my linked account  To other's BOC account  Transfer activity ~ Repeating transfer setting

@ Informatior @ Confirm Finish
Are you sure to submit this transfer?
Transfer from Transfer to Transfer to account name Amount Date
DEMAND DEPOSIT(**0811) QM WBAPEYG IK IXT(**1518) QM WBAPEYG IK IXT $1,212.00 01/06/2020
Memo
1 ! \ 1 Agree Fee Schedu

Back Set up transfer

Picture 3.1.2-3 To other's BOC account - Confirmation

e You can click Make another transfer if you wish to conduct another transfer transaction, or
click Close to jump to the activity page.

BOC @ ¥ (5) 4 £7 Firstname Sumame. Ee—

S Account =] Transfer & Remittance Profile & Setting

Transfer Money  To my linked account  To other's BOC account  Transfer activity  Repeating transfer setting

© Informat f © Finish

€ You have submitted a transfer to QM WBAPEYG IK IXT(**1518)

Transfer from Transfer to Transfer to account name Amount Date
DEMAND DEPOSIT(**0811) QM WBAPEYG IK IXT(**1518) QM WBAPEYG IK IXT $1,212.00 01/06/2020
Memo Status

Pending

Mk another transter “

Picture 3.1.2-4 To other's BOC account — Submitted successfully

3.1.3. Transfer activity

[ Function introduction ]
The logged-in user can view and search transfer activities of selected accounts.

[ Function guide]
e Click Transfer & Remittance T > Transfer money > Transfer activity to enter
function page.
e The Transfer activity page will display all transfer activity. You can click on See detail to
view more information regarding the transfer. You can download debit advice for
transactions that have been successfully completed.
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e For scheduled transfer, inputter will have the option to edit or cancel the transaction. There is
no edit and cancel function for authorizer.

(B3 Profile & Setting

Transfer Money ed account  To ot 0Caccount  Transfer activity

Fiterby | Coooseon , a
Reference number Transfer date Transfer from Transfer to Amount Status.

1074 021132020 9484 $1.111.00 Pending @

Success O

- 1232020 9113 $169.00 Success O

Picture 3.1.3-1 Transfer activity list page (Inputter)

1045 AVENUE OF THE AMERICAS

* @ /& fi’ NEW YORK, NY 10018

TEL: (212)935-3101

BANK OF CHINA NEW YORK BRANCH TELEX: ITT 423635, WU 661723 S.W.L.F.T.: BKCHUS33 FAX: (212)593-1831
DEBIT ADVICE

DATE: December 16 2019

TBJTEVZV HEIDRX TUMUQIXLE SOO(HL)
NFILKSQI TRKMJV ENTFSFPEL QMC
1190 SVKTTZF EYXNYQ ARBU NBC 226

WZS AACLC

WE HAVE DEBITED YOUR ACCOUNT NO. 01019113
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE : FT1934450603

BENEFICIARY'S BANK 5 SW-BKCHUS33

BENEFICIARY 3 AOIJXMCO HKPONK QSJVSUKVZ BDS
01019484

CREDIT VALUE DATE : 2019-12-16

AMOUNT : usD

OUR EXCHANGE RATE

DEBIT VALUE DATE : 2019-12-16

DEBIT AMOUNT 3 USD123.00

Picture 3.1.3-2 Debit advice
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Picture 3.1.3-3 Transfer activity list page (Authorizer)

e You can filter transaction by Date range, Transfer from account, Transfer to account,
and Status.

S account (=] Transer & Remittance RZ] Profile & Setting

Transfer Money T my linke . v it Transter activity  Repea

Reference number Transfer date Transfer from Transfer to Amount Status
10465 9113 9484 $10.00 Canceled O
10474 $1599.00 Canceled O
189 9113 $8,880.00 Canceled O
ws wmseors vemy g a Pending ©
10404 121162019 9113 5484 $898 00 Declined ©

Status  Declined O
Momo  None

wrlD  MPGSIFE
211612019

edby  MPGSIFG 12/16/201
by 12/16/2019
Approved by

Picture 3.1.3-4 Transfer activity — See detail

®  You can print selected transactions by clicking the print icon in the upper right corner.
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BOC @

Good marning! You i

5 Account

Transfer mong

Filterby | Ch

Reference numb
12420
12486
12492
12485
11867
12453

12456

Beference rumtar

12020

12088

12082

12485

11ear

12483

12458

12480

12439

12047

1257

12058

1242

12022

12420

12019

12416

ese

Tantor date

rarsang

ranszng

ramazmz

r2imaz0e

r2z0mme

2182018

282018

22018

g

rmaze

282018

22018

2201

rarsang

rarsang

262018

ranecmg

200019

200019

Franster

a7

a7

a7

a7

a7

0147

0147

0147

a7

a7

0147

0147

a7

a7

1188

a7

a7

Picture 3.1.3-5 Transfer activity - Print

3.1.4. Repeating transfer setting

[ Function introduction ]

FIED

BERETENR

FR

=4

=R

E=)

EERE

April 2020

33 HE

:
& OneNote -
== ~
1
Elo] v
E ~

The logged-in user can view and search the repeating transfers history.

[ Function guide]
e Click Transfer & Remittance C—,> Transfer money— > Repeating transfer setting to

enter the function page.

o The Repeating transfer setting page will display all repeating transfer activity. You can

click on See detail to view more information regarding the repeating transfer. You can

download debit advice for transactions that have been successfully completed.

o Inputter will have the option to edit or cancel the transaction. There is no edit and cancel

function for authorizer.

(=] Transter & Remittance

(&S] Profile & Setting

ty  Repeating transfer setting

Filter by

Reference number

30| Page

Transfer date

1

123202

Transfer from

Transfor to

Amount

Picture 3.1.4-1 Repeating transfer setting (Inputter)
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(BS) Profie & Stting

5 sccouns

() Transfor & Romittance

Transfer Money T | Repeating transfer satting

Filter by

Seterence numbes Tanster dote Transter from Transter to Amunt sutes
. 12131201 "

108 0 "

108 1 u

1 1 " =

104 12224201 1" Del

1041 182010 " Hine:

Picture 3.1.4-2 Repeating transfer setting (Authorizer)

e You can filter transaction by Date range, Transfer from account, Transfer to account,
and Status.

[ Account (] Transfer & Remittance (R Profie & Stting

TransferMoney  Tomy linked account  To other's BOC account  Transfer activity

Repeating transfer setting

Filterby | Daterange » | Trsoster 8

* From T

oate 0| 5 [E—

Cancel
Reference number Transfer date Transfor from Transfer to Amount Status.
10653 9113 0597 $169.00 Approved © See detai Ea
10855 ~9113 ~0597 $169.0 Success O a Debitad
10721 01232020 ~9113 0597 $169.00 Success O See deta Debit aduce
10746 01232020 9113 59 $169 Success © See deta Debit advice
Transaction number  FT2003400114
Status  Success ©
Memo  None
Authorizer D MPGSIFE
Buthorizationdate  01/23/2020
Submittedby  MPGSIF6 01/23/2020
Updatedby  01/23/2020 18:16:21
Approvedby  01/23/2020 18:21:19
10760 01232020 ~a113 ~0597 $16900 Rl O
107 “a11 (N5} eta

Picture 3.1.4-3 Repeating transfer setting - Fliter

1045 AVENUE OF THE AMERICAS
NEW YORK, NY 10018

TEL: (212)935-3101
FAX: (212)593-1831

@W«Maf?

BANK OF CHINA NEW YORK BRANCH TELEX: ITT 423635, WU 661723  SW.LF.T.: BKCHUS33

DEBIT ADVICE

DATE: December 18 2019

Sh-title 01000147
KHANG NGOC LUU
5515 CORNISH ROAD
BETHESDA

WE HAVE DEBITED YOUR ACCOUNT NO. 01000147
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE
BENEFICIARY'S BANK

FT1912180044
SW-BKCHUS33
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Picture 3.1.4-4 Repeating transfer setting - Debit advice

e Click the print icon in the upper right corner to print selected transactions.

s Bk ol China UE

FIED 10 3R
Aoference number Transfer date Transfer from Transfer to
12420 12162019 04T 1188 — -
BFFTENAL % OneNote -
12453 12182019 047 +*5000
12468 282018 04T CrBLaG
[z =k -
12447 12182019 04T 1188
12458 2182018 o147 “1188 e 1
12457 12182019 047 “1188
12458 1282018 40147 “1188
wE A= -
12419 12162019 04T 1188
12418 12002019 047 +*5000 - .
F# p=) v
11897 12102018 40147 “1188
12037 12102018 04T TrE434
EEEE ~
11885 1200872018 40147 “1188
1878 12002019 04T 1188
12339 12002019 1188 “*5434
12180 12132018 40147 “1188
12313 1213208 04T TrE434
12278 12202019 047 “1188
1210 12n220me 04T 1188
12108 12122019 047 “1188

[

-

Picture 3.1.4-5 Repeating transfer setting - print

3.2. Wire

3.2.1. Wire Transfer

[ Function introduction ]
The logged-in user can perform real-time, scheduled and repeating wires to accounts in other
banks.

[ Function guide]

e Click Transfer & Remittance ——,> Wire T_>Wire Transfer to enter the function page.

e Select account from the dropdown list, enter amount and select date. If your recipient
is not on the list, click Add a recipient on the upper right corner.

e If you plan to set up repeating wires, turn on the Set up this current wire as repeating
wire.

e For repeating wire, specify Frequency, First transfer date which should be later than the
transfer date you entered, Duration and Number of transfers.

e C(Click Next.
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Reminder

Please note that your daily limit for wire transfer is 5 million dollar,if
the wire total amount is over 5 million dollarplease contact Bank of

China,One of our Banker will be happy to assist you further.

O Dontshowthis next time

Continue

Picture 3.2.1-1 Wire Transfer - Reminder

Good afternoon! You have 0 pes

S Account =] Transfer & Remittance Profile & Setting

Wire Wire Transfer Batch remittance  Batch Remittance Check List  Wire Activity ~ Repeating wire setting

You don't have any recipients yet.After you've added a recipient,you'll be able to schedule a wire.

Add a recipient

Picture 3.2.1-2 Wire Transfer - No available recipient

@ information Confirm Finish @adaarciient
Comnce
o
s normat
Vet ot rmber Whe e © Pupesi o popoit
aaroe/z0m ariy Expenses
[em— S— BuskessEpesses
Shenzhen Canstar Tachnology Co. L 18026777288 Do T

Consultancy Exporses.
Benefiiarys benk Berefiorys dress
ton Expenses
DBS BANK (HONG KONG) LIMITED UNIT €, 9/F. WINNING HSE. 72-76 WING LOK ST, SHEUNG WAN, HK
Famiy Expanses

Giftor Denation

e vanster s epesting vire. @) en

* Frequency © Fist transter cate © Ouwatio

* Murmerof arsfer

cancel et
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Picture 3.2.1-3 Wire Transfer

o  Check the accuracy of the input information. If you need to revise the information, click
Cancel to return to the previous page; if not, click Next.
e Click Set up wire to complete the transaction.

[A=] Profile & Setting

Wire  Wire transfer Batch re

@ confirm Finish
Are you sure to submit this repeating wire transfer?
Wire from Amount. Currency
Wire to actount number Beneficiary's name Wire date Telephone number Beneficiary’s bank
Beneficiary's Bank 1D O Beneficary's address. Message to recipent O

Frequency O First ransfer date O Duration © Number of transter

e G

Picture 3.2.1-4 Wire Transfer - Confirmation

e You can click Set up another wire if you wish to conduct another wire transaction, or click
Close to jump to the activity page.

=) Account [&] Transfer & Remittance [RZ] Profile & Setting

Wire  Wire transfer  Bat

@ Finish
@ You've successfully submitted a repeating wire transfer. a
Wire from Amount Currency Status.
Wire to account number Beneficary's name Wire date Teiephone number Beneficiary’s bank
Beneficary's Bank ID Beneficiary's address. Message to recipient ()
Frequency First transfer date Ouration Number of transfer
i rmicloes

Picture 3.2.1-5 Wire Transfer — Submitted successfully
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3.2.2. Batch remittance

[ Function introduction ]

Logged-in users can upload an excel document to initiate multiple remittance transactions at
once.

[ Function guide]

e Click Transfer & Remittance T, Wire C——,> Batch remittance to enter the function page.
o Download the template for Batch remittance.

~J ALLuunL = | ransier o rennuance M=) PTUTIE o Sewung

Wire Wire Transfer  Batch remittance  Wire Activity ~ Repeating wire setting

Upload batch remittance file cutoff

Import batch files | xisx format Choose a file
File template download ©
Sumbitted batch remittance
* Batch reference number @ | 100 Search
Batch reference number File name Operator ID Upload date Status Total transactions Total amount Details

00 bulkRemittance(1).x. waxy_full 11/18/2019 Failure 4 $2,800.

0( Details
Back
Picture 3.2.2-1 Batch remittance — Download template

o Fill in the template accordingly and save it on your computer.

bttt joore Tortotse e . i e oo ooty D) oDt S ernors LU
Eﬁnnnsas 00,00 12-1: c] DING " 18868 530 SALS BKCHCME 530 02-15-1982  TI3BTIS6202163173 DONGDH ILLAGE PENVING XIANG DENGZHOU CITY HENAN PORVINCE PRC

3000333 300000 12-15-2019 LIWUGIANG "DBEGE5AEE85E8EEE 15885856830 SALARY 126888863 NINGHINZHUANG VILLAGE FANZHAI ¥IANG GLAN COUNTY LIADCHENG CITY SHANDONG PROVINCE PRC
3000333 300000 12-18-2019 LAIYONGJE "D3000333 "1B8838BEE30 SALARY BKCHUS33

Picture 3.2.2-2 Batch remittance - Template

e Upload the completed file by clicking on Choose a file.

-J Lo = | ransier o rennLanLe A=) PTUTIE o SELung

Wire Wire Transfer ~ Batch remittance  Wire Activity ~ Repeating wire setting

Upload batch remittance file Cut off time 04:00 PM EST )

will start processing your wire the sarm iness day if we r it before 04:00 PM E

Import batch files | .xisx format

File template download ©

Sumbitted batch remittance

* Batch reference number © | 100 Search

Batch reference number File name Operator ID Upload date Status Total transactions Total amount Details

100 bulkRemittance(1).x wxy_full 11/18/2019 Failure 4 $2,800.0( Details
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Picture 3.2.2-3 Batch remittance — Upload file

Check the accuracy of the input information. If you need to revise the information, click
Cancel to return to the previous page; if not, click Confirm.

Batch transations ©

Debit Accout No. Amount Transfer Date Beneficiary Account Name Beneficiary Account No Beneficiary Cell Phone Purpose of transfer/Reference information

01000147 $700.00 12/20/2019 GAO, XI USD DI 123125555 17256756240 SALARY

G | f

Picture 3.2.2-4 Batch remittance — transactions within batch

If you need to save the payee information for future transfer, you can check the Add to
recipient list box on the upper right corner. You can also share this payee information with the
other inputters within your company.

Batch transations ©

e information Swift code/ABA No. DOB(Optional} Chinese ID(Optional) Beneficiary Address(Optional for Fund Transfer to Boc US Account)

BKCHCNB|530 411381198202163173 DONGDING VILLAGE PEIYING XIANG DENGZHOU CITY HENAN PORVINCE PRC

Are you going to share this recipient? Cancel m

Picture 3.2.2-5 Batch remittance — Add to recipient list

Click Confirm to complete.
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Are you sure to submit this batch remittance?

cancel onfirm

Picture 3.2.2-6 Batch remittance - Upload confirmation

&

Upload Success

Picture 3.2.2-7 Batch remittance — Uploaded successfully

e You can search batch remittance records by entering batch reference number.

= Lot = | ITAIISIE o RETTILEnce A=) FIUTIE & DELUng

Wire Wire Transfer  Batch remittance  Wire Activity Repeating wire setting

Upload batch remittance file Cut off time 04:00 PM EST. &

We will start processing your wire the same business day if we receive it before 04:00 PM EST. If we receive your request after that time, we will process it the next business day.

Import batch files | xisx format Choosea file
File template download ©

Sumbitted batch remittance

Search existing submitted batch remittance on the account.

@numm, o D

Batch reference number File name Operator ID Upload date Status Total transactions Total amount Details

100 bulkRemittance(1)xl...  wxy_full 11/18/2019 Failure 4 $2,800.00 Details

Picture 3.2.2-8 Batch remittance - Search

e Click See details to view transactions within the batch. Click Back if you want to
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return to the previous page.
— Upload batch remittance file Cut off time 04:00 PM EST. &Q) —
Import batch files xisx format Choose a file
File template download @

Sumbitted batch remittance

* Batch reference number 0 Search
Sequence Number File name Operator ID Wire from Wire to Upload date Transfer date Total amaunt
0001 ey _oper 0147 “1188 1211442019 12/14/2019 $700.00 See detail -
0002 wiey_oper 014 1188 12/14/2018 12/14/2019 $700.00 See detail -
testisx wy_oper 0147 1188 12/14/2019 12/14/2019 $700.00 See detail
testalsx way_aper “014 1188 12/14/2018 12/14/2019 $700.00 See detail -
Back

Picture 3.2.2-9 Batch remittance - Details

3.2.3. Batch Remittance Check List

[ Function introduction]

Logged-in users can approve the uploaded batch remittances.

[ Function guide]

e Click Transfer & Remittance —— > Wire[—_ >Batch Remittance Check List to enter the
function page

- Filterby © | Choose one , =) -

Batch reference number Operator ID File name Upload date Status Total transactions Total amount

122 wxy_oper bulkRemittance(1). 12/06/2019 Pending 4 $2,800.00 Details Approve = Decline
123 wxy_oper bulkRemittance(1)...  12/06/2019 Pending 2 $2,800.00 Details =~ Approve | Decline
124 wxy_oper bulkRemittance(1)...  12/06/2019 Pending 4 $2,.800.00

127 wxy_oper bulkRemittance(1)...  12/10/2019 $2,800.00

128 wxy_oper bulkRemittance(1)...  12/10/2019 Pending 4 $2,800.00 \p;

130 wxy_oper bulkRemittance(1). 12/11/2019 Pending L $2,800.00 Details Approve ' Decline
131 dak_full bulkRemittance (6. 12/11/2019 Pending 3 $19,333.00 Details  Approve | Decline
132 dak_full bulkRemittance (8. 12/11/2019 Pending 3 $19,300.00 Detils | Anprove | etiing
133 dak_full bulkRemittance (8.  12/11/2019 Pending 3 $19,300.00 Details ~ Approve | Decline
135 wxy_oper testxisx 12/11/2019 Pending 1 $700.00 Details Approve = Decline
136 wxy_oper testxlsx 12/11/2019 $700.00 Details

137 Isy_full testxisx 12/11/2019 Pending 1 $700.00 Details = Approve | Decline

Picture 3.2.3-1 Batch Remittance Check List

e Batch remittance can be filtered by Date range.
o Click Details to view the uploaded batch.
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- Filterby © | Date range - =) -
Date range
* From ‘ B 09/19/2019 *To (B 12/18/2019
ot “

Batch reference number Operator 1D File name Upload date Status Total transactions Total amount

124 wxy_oper bulkRemittance(1). 12/06/2019 Pending 4 $2,800.00 Details Approve = Decline

127 wxy_oper bulkRemittance(1). 12/10/2019 Pending $2,800.00 Details Approve = Decline

128 wxy_oper bulkRemittance(1). 12/10/2019 Pending 4 $2,800.00 Details Approve = Decline

130 wxy_oper bulkRemittance(1). 12/11/2019 Pending b $2,800.00 Details Approve = Decline

131 dak_full bulkRemittance (6. 12/11/2019 Pending 3 $19,333.00 Details ~ Approve | Decline

122 doke_ful MRamittancals  12/11010 Dead 1930000 Dataiie 1 Daclina

Picture 3.2.3-2 Batch Remittance Check List - Filter

e Select Approve or Decline. For decline, authorizer can enter decline reason.

- Are you sure to approve this items? -

Total transactions Total amount
4 $2,800.00
Batch reference number Status Operator ID Operation date Total transactions Total amount
122 Pending wxy_oper 12/06/2019 3 $2,800.00 See detail v

fack

Picture 3.2.3-3 Batch Remittance Check List - Approval confirmation

- @ You've approve this items successfully. -

Total transactions Total amount

4 $2,800.00
Batch reference number Status Operator ID Operation date Total transactions Total amount
122 Pending wxy_oper 12/06/2019 4 $2,800.00

Return

Picture 3.2.3-4 Batch Remittance Check List — Approved successfully
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- Are you sure to Decline this items? -
Total transactions Total amount
$2,800.00
Batch reference number Operator ID Operation date Total transactions Total amount Declined reason
123 wxy_oper 12/06/2019 4 $2,800.00 Maximum 35 character allow ‘

— “

Picture 3.2.3-5 Batch Remittance Check List - Decline

- @ You've Decline this items successfully. -

Total transactions Total amount

4 $2,800.00
Batch reference number Operator ID Operation date Total transactions Total amount Declined reason
123 wxy_oper 12/06/2019 4 $2,800.00

Return

Picture 3.2.3-6 Batch Remittance Check List — Declined successfully

3.2.4. Wire Activity

[ Function introduction ]

The logged-in user can view and search wire activities of selected accounts.

[ Function guide]
e  Click Transfer & Remittance C—— > Wire T > Wire Activity to enter the function page.

Good morning!  You have 11 pending revision

=) Account  [=] Transfer & Remittance Profile & Setting

Wire = Wire transfer ~ Batchremittance  Wire activity ~Repeating wire setting

Filterby ® | Choose one » =3

Reference number Wire from Wire to Amount Wire date Status

10744 *9113 **365 $100.00 02/13/2020 Pending © See detail ~

10726 *9113 5678 $111.00 02/07/2020 Pending @ See detail v

\6715 0113 3657 $100.00 02/06/2020 Approved © See detail -

10710 *9113 5141 $1,000.00 02/04/2020 Success @ See detail \/ Debit advice
10708 9113 3657 $10000 02/04/2020 Success @ See detail v Debit advice
10658 9113 5201 $1,896.00 01/2412020 Success © Seedetail v | Debit advice
10657 9113 5201 $1,86300 01/24/2020 Success © Seedetail v Debitadvice
10640 ‘9113 0065 $10000 012212020 Approved @ See detail v

10646 *9113 365 $100.00 01/23/2020 Success © See detail v | Debit advice
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Picture 3.2.4-1 Wire Activity function page

e The Wire activity page will display all wire activity. You can click on See detail to view
more information regarding the wire. You can download debit advice for transactions that
have been successfully completed.

e You can filter transaction by Date range, Wire from account, Wire to account, and Status.

e For scheduled wire, inputter will have the option to edit or cancel the transaction. There is no
edit and cancel function for authorizer.

- Filterby © | Date range | a8 -

Date range

Wire from account “ from ‘ B 09/19/2019 *To ‘ B 12/18/2019

Wire to account

- el “

Reference number Wire from Wire to Amount Wire date Status

12397 0147 1221 $1.231.00 12/26/2019 Scheduled approved See detail v

12398 0147 **1188 $700.00 12/20/2019 Scheduled approved See detail v

12399 **0147 **5555 $700.00 12/20/2019 Scheduled approved See detail v | Edit = Cancel

Picture 3.2.4-2 Wire Activity - Filter

F)Account (] Transter & Remittance [A5] Profile & Setting

Wire  Wiretansfer Batch remittance  Wireactivity  Repeating wire setting

Filterby © | Choose one » &
Reference number Wire from ireto Amount Wire date Status
1074 “an3 3657 $10000 0211372020 Penting ® See detal
= ™ 0 Pending ©
a ' 365 o Approved ©
Reference number O 10719
Wireto  *13657
Wiretrom 19113
Wireamount O $ 10000
Waedate O 02/06/2020
Submitted by MPGSIF1 02/06/2020
Swift code/ABAMG. O DHBKHKHH
Message torecipient O STEVEN
Purpose of payment O Education Expenses.
AuthorizeriD  MPGSIFTT
Authorization date  02/06/2020
10710 o113 $100000 Success ©
P T 0000 Success ©
0558 " o 8960 Success ©
10857 ~a113 5201 3186300 012672020 Success ©

Picture 3.2.4-3 Wire Activity — See detail

Do you want to cancel this transaction history?

Picture 3.2.4-4 Wire Activity — Cancel confirmation
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1045 AVENUE OF THE AMERICAS
@ * @ &‘5— NEW YORK. NY 10018
BANK OF CHINA NEW YORK BRANMCH TELEX: ITT 423635, WU 661723 S.W.LF.T.: BKCHUS33 -Frf;-{ fﬁ ﬁ;gggf;g:

DEBIT ADVICE

DATE: December 16 2019

TBJTEVZVY HEIDRX TUMUQIXLE SOO(HL)
NFILKSQI TRKMJV ENTFSFPEL QMC
1190 SVKTTZF EYXNYQ ARBU NBC 226
WZS AACLC

WE HAVE DEBITED YOUR ACCOUNT NO. 01019113
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE B FT1934448075

BENEFICIARY'S BANK B HSBCHKHHHKH

BENEFICIARY B UNISEN LIMITED
0041267606083

CREDIT VALUE DATE

AMOUNT : uUsSDS566.00
OUR EXCHANGE RATE : 1.0

DEBIT WYALUE DATE

Picture 3.2.4-5 Wire Activity — Debit advice

3.2.5. Repeating wire setting

[ Function introduction ]

The logged-in user can view and search the repeating wire history.

[ Function guide]
e Click Transfer & Remittance > Wire C——> Repeating wire setting to enter the
function page.

Tiuity  Repeating wire setting

Filterby O | Choose one » a

Reference number Wire from Wireto Amount Wire date Status

Picture 3.2.5-1 Repeating wire setting

e The Repeating wire setting page will display all repeating wire activity. You can click
on See detail to view more information regarding the repeating wire. You can
download debit advice for transactions that have been successfully completed.

o Inputter will have the option to edit or cancel the transaction. There is no edit and cancel
function for authorizer.
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Aot [Z] Transfer & Remittance Profile & Setting

Wire  Wiretransfer Batchremittance Wire actuty  Repeating wire setting

ey s = s

Referenceni  Date range Wireto Amount Wire date status

Wire from account

Status

Picture 3.2.5-2 Repeating wire setting - Filter

S Acount  [Z] Transfer & Remittance Profile & Setting

Wire  Wire wansfer  Batcnremittance  Wireactiity  Repeating wire setting

Filterby © | Choose one » =1
Reference number Wirefrom Wireto Amount Wire date Status
10066 9113 8984 510000 12202019 Pending © Seedetail A | Edit = Cancel

Reference number © 10466
Wiets 8984
Viretrom 19113
Wireamount ©  $100.00
Wiredate O 12/20/2019
Frequency  Weekdy
Nextwiredate 122112019
Duration  No ending date
Submittedby  MPGSIF6 12/20/2019
Suift code/ABANG. O BOFAHKHIOOXK

10610 “on3 “sa38 $11,10000 1211612018 Pending O Seedetail v | Edit  Cancel

Picture 3.2.5-3 Repeating wire setting — See detail

Do you want to cancel this transaction history?

)

Picture 3.2.5-4 Repeating wire setting — cancel confirmation

3.3. CNY Service

3.3.1. CNY exchange

[ Function introduction]
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Logged-in user can buy or sell CNY. User must have both CNY and USD account.

[ Function guide]
e Click Transfer & Remittance > CNY Service > CNY exchange to enter the
function page.
e  User can utilize the conversion calculator to get an estimate of how much USD they need
or can get from buying or selling CNY.

e User can also utilize the historical exchange rate chart for rate trend.

BOC @ ¥ (5) 4L £5 fr—

Good afternoon! Yo have 13 pending approvals
=) Account [Z] Transfer & Remittance Profile & Setting

CNY Service CNY exchange  CNY re

CNY Exchange Rate Transaction activity Historical Exchange Rates ©
The AMB exchange cutolftime s between 300 AM EST and 3:30 PM EST, request recelve after cutoff time wil be processed the next business day.
Currency sell Buy Updatetime  Change
Buy Sell
6.1860 6.2860
100 USO = 618.6000 CNY 100 USD = 628.6000 CNY i ey (lanEs

Trade
“The exchange rate showed hes n only. Actual rate may

= Wm

Conversion Calculator

Calculate type Buy CNY © SsellCnNY
Currency | want Currency | have
¥628.60 O | 2| s & uso

Picture 3.3.1-1 CNY exchange - Calculator

e Click Trade. Select account from dropdown list. Enter amount and click Next.

5] Account [E] Transfer & Remittance Profile & Setting

CNY Service CNYexchange CNYremittance  CNY exchange activity ~ CNY remittance activity

CNY Exchange Rate Historical Exchange Rates ©
The RMB exchange cutoff time is between 900 AM EST and 3:30 PM EST, request recelve after cutofftime willbe processed the next business day.
Currency Sell Buy Updatetime  Change
Buy Sell
6.1860 6.2860
100 USD = 618.6000 CNY 100 USD = 628.6000 CNY last7days  Last30cays Lastlyear

change al oo ) N\JMV-/’%

Conversion Calculator

Tradetype  © BuyCNY Sell CNY 2
* Transfer from * Transfer to
DEMAND DEPOSIT(**0147) » DD Intr Bear(**1197) » ‘

Available balance $11290.71  Max redemption ¥ 6984433

$ 100.00 £ y5p | *¥e18s0 [ X

Calculator “

Picture 3.3.1-2 CNY exchange - Trade
¢ Confirmation page will show the Debit amount, Price Quote, Submission date, Credit
amount and related accounts.

e Click Next to complete the transaction.
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Confirm information

USD14245.01
702
te  01/08/2020 2:34 PM EST

¢ CNY10000000

Picture 3.3.1-3 CNY exchange - Confirmation

BOC @ ¥ & 4 £7 ASON WANG

Good mamir

Sl acount  [Z] Transter & Remittance Profile & Setting

CNYService  CNY exchange  C CNY exchange activity  CNY remittance activity

@ Transaction submitted
nqu 1 business days after autharization

Transaction activity Make another transaction BMB remittance

Picture 3.3.1-4 CNY exchange — Submitted successfully

3.3.2. CNY remittance

[ Function introduction ]
The logged-in user can perform real-time and scheduled CNY remittance to accounts in other
banks.

[ Function guide]
e Click Transfer & Remittance = CNY Service > CNY remittance to enter the
function page.
e Select account from the dropdown list, enter amount and select date. If your recipient
is not on the list, you must add a recipient first (Refer to 3.5 Wire recipient list).
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e Input purpose of wire and upload supporting document.
e (Click Next.

Good evening! You have & pending approvals

= Account (Z] Transfer & Remittance Profile & Setting

CNY Service CNYexchange CNY remittance  CNY exchange activity  CNY remittan:

@ Information Confirm Finish

* Wire account * Wire amount

DD Intr Bear{**1197) » ¥100.00 ‘ Qo |
Your avaiable CNY account is DD Intr Bear(**1197)(¥ 11.290.71) ) Wire transfer fee s CNY120.00
Beneficiary's Information
* Beneficiary account number * Beneficiary name * Wire date

hou(**5678) » ’:‘ 12/18/2019
Telephone number * Beneficiary bank Beneficiary bank SWIFT code/ABA
* Beneficiary address * Purpose of wire/Reference information * Supporting document

0jpg

Click and Select File

i “

Picture 3.3.2-1 CNY remittance

e  Check the accuracy of the input information. If you need to revise the information, click
Cancel to return to the previous page; if not, click Submit.

BOC @ ¥ () i £5 JANGNAN HOU

[T T ——

S Account =] Transfer & Remittance Profile & Setting

CNY Service CNY remittance

1) Informatior @ Confirm Finish
Are you sure to submit this wire?
Wire account Beneficiary account number Wire amount Wire date Telephone number
DD Intr Bear(**1197) hou(**5678) ¥100.00 12/18/2019 +86-12345678920
Beneficiary bank Beneficiary name Purpose of wire/Reference information Beneficiary bank SWIFT code/ABA Supporting document
BANK OF CHINA, BENING (HEAD hou [ ] SW-BKCHCNB) Ojpg

Beneficiary address

sz

Picture 3.3.2-3 CNY remittance - Confirmation

e You can click Initiate another wire if you wish to conduct another CNY remittance
transaction, or click Close to jump to the activity page.
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BOC @ * @ ;&.ff JANGNAN HOU

Good evening! You have 4 pending approvals
5 Account Transfer & Remittance Profile & Setting

CNY Service N CNY remittance  CNY exchange activity  CNY remittance activity

mation @ Confirm @ Finish
@ You've submitted a wire.
Wire account Beneficiary account number Wire amount Wire date Telephone number
DD Intr Bear(**1197) hou(**5678) ¥100.00 12/18/2019 +86-12345678920
Beneficiary bank Beneficiary name Pur information v SWIFT code/ABA Supporting document
BANK OF CHINA, BEIJING (HEAD hou SW-BKCHCNB) Ojpg

Beneficiary address.

sz

Initiate another wire Close

AccountsiE 10.28

Picture 3.3.2-4 CNY remittance — submitted successfully

3.3.3. CNY exchange activity

[ Function introduction ]
The logged-in user can view and search CNY exchange activities of selected accounts.

[ Function guide]
e  Click Transfer & Remittance > CNY Service > CNY exchange activity to enter the
function page.
e You can search the CNY exchange activity within a certain date range. If you leave the date
blank, the page will display all CNY exchange activities.
e You can click on See detail to view more information regarding the exchange. You can
download debit advice for transactions that have been successfully completed.

=] Account Transfer & Remittance Profile & Setting

CNY Service CNY exchange CNY remittance CNY exchange activity ~ CNY remittance activity

* From date

mm/dd/yyyy l * To date
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Picture 3.3.3-1 CNY exchange activity - Search

* From date 12/01/2019 * To date 12/31/2018

Reference Transaction

number . Write from Write to Credit amount Debit amount Status

11831 12/07/2019 0147 **1197 ¥ 617.60 Success Detail ~ | Debit advice
12500 12/19/2019 0147 **1197 ¥ 618.60 Success Detail ~ | Debit advice
12501 12/18/2019 1197 0147 $100.00 ¥ 628.60 Rejected Detail ~

12502 12/19/2019 **1197 0147 $ 100.00 ¥ 628.60 Rejected Detail -

12503 12/19/2019 0147 **1197 ¥ 618.60 Success Detail ~ | Debit advice
12504 12/19/2019 0147 **1197 ¥ 20.00 $3.23 Rejected Detail ~

12499 12/19/2019 0147 **1197 ¥ 618.60 $100.00 Pending Detail ~

12495 12/19/2019 **0147 **1197 ¥ 618.60 Success Detail ~ | Debit advice

Picture 3.3.3-2 CNY exchange activity

o e oF e s
0 iLts RN e
e

BANK OF CHINA NEW YORK BRANCH TELEX. 17T 423635, WU 861723 SWIFT. BKCHUS33 FAX. (212)593-1831

DEBIT ADVICE

DATE: December 19 2018

Shtitle 01000147
KHANG NGOC LUU
5515 CORNISH ROAD
BETHESDA

WE HAVE DEBITED YOUR ACCOUNT NO. 01000147
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE FT1912190205

BENEFICIARY'S BANK : SW-BKCHUS33

BENEFICIARY ‘CUSTOMER NAME OF JINGDE'S
01001197

CREDIT VALUE DATE : 2011-06-15

AMOUNT : CNYB18.60

OUR EXCHANGE RATE : 6.186

Picture 3.3.3-4 CNY exchange activity — Debit advice

3.3.4. CNY remittance activity

[ Function introduction]

The logged-in user can view and search CNY remittance activities of selected accounts.

[ Function guide]
e  (Click Transfer & Remittance |:>CNY Service > CNY remittance activity to enter
the function page.
e You can search the CNY remittance activity within a certain date range. If you leave
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the date blank, the page will display all CNY remittance activities.

e You can click on See detail to view more information regarding the remittance. You
can download debit advice for transactions that have been successfully completed.

e For scheduled wire, inputter will have the option to edit or cancel the transaction. There is
no edit and cancel function for authorizer.

@ Account Transfer & Remittance Profile & Setting

CNY Service CNY exchange CNY remittance CNY exchange activity CNY remittance activity

* From date l & mm/dd/yyyy ’ ‘Todate | [ mm/dd/yyyy ] Search

Picture 3.3.4-1 CNY remittance activity - Search

=] Account Transfer & Remittance Profile & Setting

CNY Service CNY exchange CNY remittance  CNY exchange activity  CNY remittance activity

* From date 12/03/2019 * To date 12/20/2019 m

Reference number  Wire date Write from Write to Charge amount Debit amount Status

12507 12/19/2019 “*1197 1123 ¥ 12000 ¥ 4400 Pending Detail ~ Edit = Cancel
12506 12/19/2019 1197 1123 ¥ 120.00 ¥ 100.00 Pending Detail ~ Edit = Cancel
12505 12/19/2019 1197 1123 ¥ 120.00 ¥ 100.00 Pending Detail ~ Edit = Cancel
12120 12/13/2019 1197 **5678 ¥ 120.00 ¥ 100.00 Success Detail ~ Debit advice
12391 12/17/2019 1197 "*5678 ¥ 120.00 ¥ 100.00 Scheduled approved Detail ~

12408 12/16/2019 “*1197 **9990 ¥ 120.00 ¥ 120.00 Scheduled approved Detail ~

12148 12/11/2019 1197 **5555 ¥ 120.00 ¥ 100.00 Scheduled approved Detail ~

12483 12/18/2019 1197 **5678 ¥ 120.00 ¥ 100.00 Scheduled approved Detail

12455 12/18/2019 “*1197 “*5678 ¥ 12000 ¥ 100.00 Rejected Detail ~

Picture 3.3.4-2 CNY remittance activity

e  Click Cancel button to cancel the transaction.
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Are you sure you want to cancel this remittance?

Picture 3.3.4-3 CNY remittance activity — Cancel confirmation

1045 AVENUE OF THE AMERICAS
" @ ‘& fi’ NEW YORK, NY 10018
TEL: (212)935-3101

BANK OF CHINA NEW YORK BRANCH TELEX: ITT 423635, WU 661723  SW.LF.T.: BKCHUS33 FAX: (212)593-1831

DEBIT ADVICE

DATE: December 19 2019

GAO, XIUSD DI
KHANG NGOC LUU
5515 CORNISH ROAD

BETHESDA

WE HAVE DEBITED YOUR ACCOUNT NO. 01001197
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE A FT1912190210
BENEFICIARY'S BANK : SW-BKCHCNBJ

Picture 3.3.4-4 CNY remittance activity — Debit advice

3.4. Scheduled Transfers

3.4.1. Scheduled Transfers

[ Function introduction ]
The logged-in user can view, edit or cancel the scheduled transfers activities.

[ Function guide]

e Click Transfer & Remittance C——> Scheduled TransfersT > Scheduled Transfers to
enter the function page.
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] Account

Scheduled Transfers

Transfer & Remittance

Profile & Setting

Scheduled Transfers  Scheduled Wires

April 2020

Reference number Transfer from
11867 0147
12485 »0147
12486 0147
12456 #0147
1242 *0147
11858 »0147
12403 #0147
12402 #0147
12401 1138
12393 »0147

Transfer to bt
1188 $1.314.00
1188 $852.00
1188 38956.00
5900 $100.00
1188 $1200
+5999 $88.00
1188 $1.111.00
1188 $34.00
- $9,955.00
1188 $45.00

Transfer date Status Memo
12/20/2019 Scheduled approved QWEQEQW
12/18/2019 Scheduled approved

12/18/2019 Scheduled approved

12/18/2019 Scheduled approved  test
12/16/2019 Scheduled approved

12/09/2019 Scheduled approved

12/16/2019 Scheduled approved [BE e
12/18/2019 Cancel asdf
12/16/2019

12/20/2019 Scheduled approved

Picture 3.4.1-1 Scheduled Transfers

Seedetail v | Edit @ | Cancel

Seedetail v | Edit @ | Cancel

Seedetall v | Edit @ | Cancel

See detail ~

See detail v

See detail

See detail

See detail ~

See detail v

Seedetall v | Edit @ | Cancel

o The scheduled transfers page will display all scheduled transfers. You can click on See detail

to view more information regarding the scheduled transfers.

e You can filter transaction by Date range, Transfer from account, Transfer to account, and

Status.

59 Account

Scheduled Transfers

[=] Transfer & Remittance

Profile & Setting

Scheduled Transfers  Scheduled Wires

Filter by Date range

Date range
Transfer from account
Transfer to account

Status

Reference number Transfer from

11867 0147

v | Transfer
* From [f 12/18/2018 ] “To [f 12/18/2019
Cance
Transfer to Amount Transfer date Status Memo
1188 $1,314.00 12/20/2013 Cancel QWEQEQW
Reference number 11867
Status Cancel
Memo QWEQEQW
Updated by 2019-12-08 17:46:26
Approved by 2019-12-18 21:12:52
Operator 1D Isy_full
Operation Date  2019-12-08
Authorizer 1D Isy_full
Autharization Date  2019-12-18

Picture 3.4.1-2 Scheduled Transfers - Filter

See detail A

e Click Cancel button to cancel the transaction. You will see the transaction status has

been changed to Cancel, meaning that this transaction has been canceled successfully.
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Do you want to cancel this transaction history?

cancel m

Picture 3.4.1-3 Scheduled Transfers — Cancel confirmation

Reference number Transfer from Transfer to Amount Transfer date status Memo

11867 #0147 1128 $1,316.00 12/20/2019 QWEQEQW Seedetail v

12685 #0147 1188 $852.00 12/18/2019 Scheduled approved Seedetail v | Edit @ | Cancel
12486 0147 **1188 $8,956.00 12/18/2013 Stheduled approved Seedetail ~ | Edit @ | Cancel
12456 #0147 5539 $10000 12/18/2015 Stheduled approved  test See detail v

12427 #0147 1188 $12.00 12/16/2019 Stheduled approved See detail v

11859 #0147 5599 $88.00 12/09/2013 Stheduled approved See detal v

12403 0147 1188 $1,111.00 12/16/2018 Scheduled approved EEEE See detail v

12602 0147 1188 $34.00 12/18/2019 Cancel asdf See detail v

12601 1188 0147 $9,953.00 12/16/2018 Pending See detal v

Picture 3.4.1-4 Scheduled Transfers — Canceled successfully

3.4.2. Scheduled Wires

[ Function introduction ]
The logged-in user can view, edit or cancel the scheduled wires activities.

[ Function guide]

e Click Transfer & Remittance > Scheduled Transfers :> Scheduled Wires to enter
the function page.
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=] Account =] Transfer & Remittance Profile & Setting

Scheduled Transfers Scheduled Transfers  Scheduled Wires

Reference number Wire from Wire to Amount Wire date Status. Memo

12397 0147 1221 $1.23100 12/26/2013 scheduled approved  erats Seedetall v | Edit @ | Cancel
12398 0147 1188 $700.00 12/20/201% Scheduled approved Seedetal v | Edit @ | Cancel
12399 0147 **5555 $700.00 12/20/20158 Scheduled approved See detail v

12135 0147 **5555 $3,432.00 1271172018 Scheduled approved efgf See detail v | Edit @ | Cancel
12143 0147 5555 $333.00 12/11/2018 Scheduled approved  f Seedetal v | Edit @ | Cancel
12471 0147 7888 $100.00 12/18/2013 Scheduled approved See detail v

12452 0147 **1188 $700.00 12/12/2018 Scheduled approved See detail v

12667 **1188 **5555 $222.00 12/27/2018 Scheduled approved See detail v | Edit @ | Cancel
12463 0147 1188 $700.00 12/20/2018 Scheduled approved Seedetal v | Edit @ | Cancel

Picture 3.4.2-1 Scheduled Wires
e The scheduled wires page will display all scheduled wires. You can click on See detail to
view more information regarding the scheduled wires.
e You can filter transaction by Date range, Wire from account, Wire to account, and Status.

Scheduled Transfers Scheduled Transfers ~ Scheduled Wires

Filter by ‘ Date range v

Wire

Date range

Wire from account * From =] 12/18/2018 ’ “To ‘f 12/18/2019

Wire to account

Status Cance

Reference number Wire from Wire to Amount Wire date Status Memo
12397 0147 1221 $1,231.00 12/26/2019 Scheduled approved  er4t5 See deta Edit® | Cancel

Reference number 12397

ame el2el2e2le212e

BANK OF CHINA, BEIING (HEAD

Scheduled approved
Memo er4t5

2019-12-1821:15:39

) Isy_full
te 2019-12-14
D Isy_full

ate 2019-12-18

12398 0147 **1188 $700.00 12/20/2019 Scheduled approved Seedetail v | Edit @ | Cancel

Picture 3.4.2-2 Scheduled Wires — See detail

e (Click Cancel button to cancel the transaction. You will see the transaction status has
been changed to Cancel, meaning that this transaction has been canceled successfully.
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Do you want to cancel this transaction history?

cancel m

Picture 3.4.2-3 Scheduled Wires — Cancel confirmation

S Account  [=]Transfer & Remittance  [R] Profile & Setting

Scheduled Transfers  Scheduled transfers  Scheduled wires

Finerby | Chooseane | e

Reference number Wire from Wire to Amount Wire date

10088 “a113 6891 $15000 12272019

10253 “o113 8888 $900000 121612019 £0 ]
10250 “or13 ~gass $300000 12162019

10122 “o113 783 $10000 2122009

10087 “a113 o110 $10000 121127201 -

10080 “o1m3 7838 $10000 120972019

10081 9113 838 15000 1210672019

Picture 3.4.2-4 Scheduled Wires — Cancelled successfully

3.5. Wire recipients list

3.5.1. Wire recipients list

[ Function introduction ]

Logged-in user can view, add or edit recipient information.

[ Function guide]
e Click Transfer & Remittance T Wire recipient list > Wire recipient list to enter
the function page.

e The recipients information can be filtered by Recipient account, Recipient name and
Recipient type.
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Filter By | Recipient account

Recipient account
Recipient name

Recipient type

Recipient account
**5350

1123

Recipient name

wangzitiantian

12312312

April 2020

(@) Add a recipient

Recpientaccountoumeer [
Cancel

Recipient bank Recipient type
bank test name Wire transfer See recipient detail > = Scheduled Wire
BARCLAYS BANK PLC Wire transfer See recipient detail ~~  Scheduled Wire

Account number **1123
Recipient Address eeeeee
Phone number +86-13436434543
BankID SW-BARCUS33
Bank address

Swift /BIC @

Picture 3.5.1-1 Wire recipient list

e Click See details to see more information regarding the recipient. You can Edit or Delete

the recipient.

~*B388
5678

5423

6652

3456

**7888
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Wire transfer See recipient detail > = Scheduled Wire
BANK OF CHINA, BEIJING (HEAD Wire transfer See recipient detail > = Scheduled Wire
THE AGRICULTURAL BANK OF CHINA  Wire transfer See recipient detail > | Scheduled Wire

See recipient detail -~ | Edit | Delete | Scheduled
BANCO BILBAQ WIZCAYA ARGENTARIA  Wire transfer
Wire

Account number **4652
Recipient Address  rftyhujiko
Phone number +86-7845623
Bank1D SW-BBVAFRPP
Bank address

Swift /BIC @

Wire transfer See recipient detail » = Scheduled Wire

CITIGROUP GLOBAL MARKETS Wire transfer See recipient detail > = Scheduled Wire

Picture 3.5.1-2 Wire recipient list — See detail

Are you sure to delete this recipient?

Cancel
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Picture 3.5.1-3 Wire recipient list - Delete
® You can add a recipient by clicking the Add a recipient at the upper right corner.
e From the recipient type drop-down list, select recipient type. If the recipient is non-
BOCUSA account, select Wire transfer. If the recipient is BOCUSA account, then select
Fund transfer.

e Fill in the required information accordingly.

Picture 3.5.1-4 Add a recipient - Wire transfer

=] Account [=] Transfer & Remittance Profile & Setting

Wire recipients list Wire recipients list

Add Wire Recipient

Please tell us about the recipient’s bank.

* Account number @ [ ]

* Recipient Name @

Maximum 128 characters allow. ]

* Recipient type

Fund transfer 3 ]

Are you going to share this recipient? © (@D on

Caneel “

Picture 3.5.1-5 Add a recipient - Fund transfer

e If you do not know your recipient’s ABA or SWIFT code, you have the option to
search by name and country/region.

®  You can share this recipient with the operator within your company by turning on the
Are you going to share this recipient?
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Search for your bank by providing the information below.

Country/Ragion

Bank name{optional)

Cancel —

Intermediary Bank ID ©

If you're wiring money to a Bank of China recipient, the routing number is 104100000004,
Choose Intermediary bank

If you don’t know your bank’s SWIFT code. you can search for it.

Search for your bank by providing the information below.

Country/Region

Bank name{optional)

faneet _

Are you going ta share this recipient? @ @0 on

- ®

Picture 3.5.1-6 Add a recipient — Search by name and country/region

Bank [ THE AGRICULTURAL BANK OF CHINA I

* Bank Identification Number @ [ ABOCCNE) l

If you're wiring money to a Bank of China recipient, the routing number is 104100000004,
Choose bank

If you' don't know your bank’s SWIFT code. you can search for it.

Search far your bank by providing the information below.

Country/Region | China ’ I
Bank nameloptional) | T14¢ AGRICULTURAL BANK OF CHINA :E:I
— [ e ]
Bank name Bank code Country Country code

THE AGRICULTURAL BANK OF CHINA ~ ABOCCNB] China [« m
BANK OF CHINA, BEING (HEAD BKCHCNB) China N
BNP PARIBAS (CHINA) LTD BNPACNSH China N select

Picture 3.5.1-7 Add a recipient — Search by name and country/region

e C(Click Next.

e  Check the accuracy of the input information. If you need to revise the information,
click Cancel to return to the previous page; if not, click Confirm.
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=) Account  [E] Transfer & Remittance Profile & Setting

Wire recipients list Wire recipients list

Please confirm the recipient information

Account number Recipient Address Phone number Bank

3tasdtfert +1268-432654565 BANK OF CHINA, BEIJING (HEAD

Bank ID Recipient type

BKCHCNB) Wire transfer

—

Picture 3.5.1-8 Add a recipient — Confirmation page

o After successfully adding the recipient, you can schedule a remittance by clicking the
Scheduled Wire, or return to the recipient list by clicking Close.

=S)Account (=] Transfer & Remittance Profile & Setting

Wire recipients list Wire recipients list

@ You've added g23rwieSyuwetry)
Recipient information

Account number Recipient Address Phone number Bank

234123456 3tasdtfert +1268-432654565 BANK OF CHINA, BEIJING (HEAD

Bank ID Recipient type
BKCHCNB) Wire transfer
eas ase whi v ma match, th mber has p er the recipient nam t mber has pr nk nam

sehduled e

Picture 3.5.1-9 Add a recipient - Successful

3.6. Approvals

3.6.1. Pending approvals

[ Function introduction ]
Logged-in users with authorizing function can review, approve or decline stop payment request,
transfer transactions, wire transactions and address change submitted by inputter.

[ Function guide]

e  Click Transfer & Remittance T Approvals —> Pending approvals to enter the
function page.

e All items submitted by inputter will be showed here. You can view more information
regarding the item by clicking See Details

e You can approve or decline a single item or multiple items at one time.

e After selecting the items you would like to approve or decline, click Approve or Decline at
the bottom of the page.
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Approvals

Pending approvals Pending revisions  Failed transactions

Expired approvals

Total items © USD total amount @ CNY total amount ©
14 $3,642.00 ¥3,763.00
f not 3 24 hours, the items will be moved to expired approvals. Please refer to the instruction on the expired approval page for how to process expired approv

* Stop payment @ We may charge a stop payment fee once the request pi

Cut off time 04:00 PM EST

Reference number Account Cheque No Cheque date * @ Cheque amount Payee name UserID Reason & Choose all
12440 0L7 1 12/18/2019 $1.00 122 fullos Check Stolen See Details ]
12441 “01a7 1 12/18/2019 $1.00 1 fulloa Check Stolen See Details
Account number D147
Cheque No 1
Chequedate  12/18/2019
Payee name 1
Cheque amount  $1.00
12443 0147 1 12/18/2019 $1.00 1 fullos Check Stolen See Details
12444 0147 1 12/18/2019 1.00 1 fullos Check Stolen See Detail

Picture 3.6.1-1 Pending approval — Stop payment

BOC @ ¥ 8 4& £5

Good moming! Youraus 1 penang spprovs

ransfer & Remittance

5 account

[R) Profile & Setting

Approvals  Pending approvals  Fallet

Totalitems O USD total amount O CNY total amount ©
1 51001800 oo
~wire
Cutoff i i 400PMEST.
Reterence number Payto Pay from Wire date Charge amaunt At Wire method Teansaction type B Choase all
10534 2 o1/07/2020 1800 1000000 . e Transter L]

CHALA CCMSTRUCTION BANK
Chosen tems Chesen USO total money out

tectn appron

$10,018.00

Picture 3.6.1-2 Pending approval —Wire
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April 2020

Total items © USD total amount © CNY total amount ©
4 $2,912.00 ¥ 31,000.00

t approved within 24 hours, the items will be moved to expired approvals. Please refer to the instruction on the expired approval page for how to process expired approvals
¥ Transfer

Cutoff time for transfer is 4:00PM EST , Cutoff time for foreign exchange is 3:30PM EST.

Reference number Pay to Pay from Send on Submission date Amount Transfer method Transaction type
01/07/2020

10564 **13%0 **0811 01/07/2020 ¥ 1,000.00 One time CNY exchange
02:01 PMEST
01/07/2020

10545 **13%0 *0811 01/07/2020 ¥ 30,000.00 One time CNY exchange
02:04 PMEST
01/07/2020

10547 **1518 **0811 01/07/2020 $1,21200 One time BOC transfer
03:03 PMEST
01/07/2020

10551 **1689 0811 01/07/2020 $ 1,700.00 Repeating BOC transfer
06:12 PM EST

Chosen items Chosen USD total money out

Decline
1 $1,700.00
Picture 3.6.1-3 Pending approval — Transfer
* Address

Cut off time 04:00 PM EST

Reference number Email

10115 defre(@qq.com

Country City State Street Office phone

AVOKNGS QUULIFML . _
edwf df 655 AIDBBXJBILP. 3ekLiGt6y7890-
YPFGQ 715461 .
Email defre@qq.com
Country AVOKNGS QUULIFML YPFGQ 715461
City edwf
State df
ZIP code  ewdrf

Offica phone - 3e4rStey78S0-

Picture 3.6.1-4 Pending approval — Address

B Choose all
See details
See details
See details
See details -}

Choose all

See details

o The confirmation page will display the details of the transactions selected. Check the

accuracy. If you need to revise, click Back to return to the previous page; if not, click

Approve/Decline.
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BOC (@) ¥ (2) 4& £7 Frsoane s H—

= Account (] Transfer & Remittance Profile & Setting

Approvals  Pending approvals  Failed transactions  Expired approvals

Are you sure to approve these items?

Total transfer USD total amount ©
1 $1,700.00
~ Transfer
Reference number Payto Pay from Send on Submission date Amount
10551 **1689 **0811 01/07/2020 01/07/2020 06:12 PM EST $1,700.00 See details
< >

=

Picture 3.6.1-6 Pending approvals — Approve confirmation page

e You will be prompt to conduct out of band verification if you are approving transactions.
e You must input a decline reason for decline.

Approval request x

For your protection, we need to send you an Identification Code to further
verify your identity. Please select how you would like to receive the
Identification Code and Click “Next” to send.

Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Picture 3.6.1-7 Pending approvals — Out of band verification
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BOC @ ¥ & 4& £5 P s

Good afternoon! You have 1 pending approvals

S Account =] Transfer & Remittance Profile & Setting

Approvals  Pending approvals  Failed transactions  Expired approvals

© You have successfully submitted your approval request.

We are now received your request and processing it. Once processing is finished, v

Total items USD total amount ©
1 $1,700.00
¥ Transfer
Transaction
Reference number Transfer to Transfer from Status Operator 1D Ops o 0 date Amount
10551 & FT1936480443  **1689 0811 Success LTRAVELSKYI1  01/07/2020 LTRAVELSKYI2  01/08/2020 $1,70000 See details
< >

Back to Approval

Picture 3.6.1-8 Pending approvals — Approved successfully

BOC @ ¥ & 4k £7

[RZ) Profile & Setting

Are you sure to dectine these items?

Total items USD Total amount
1 $650.00
» Transfer
Reference number Transter to Transfer from Date Amount
10631 “1518 0811 01/16/2020 $ 65000 ot
Transaction type  Transfer to other's BOC account
Transfer method One time
Amount $650.00
Trnsferts 1518
rom  *0811
Submitted by  LTRAVELSKYNY 01/96/2020
Feason o 1 dechon

incorrect amoun

Picture 3.6.1-9 Pending approvals — Delete confirmation page
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Firstname Surname
-\.,r ot

5] Account = | Transfer & Remittance [RZ] Profile & Setting

Approvals  Pending approvals  Falled transa

© You have successfully submitted your decline request

Total items. USD Total amount
1 $65000
 Transfer
Transaction
Reterence number Transter to Transter from Reason of decline Status Operator 10 Operation date Authorizer 10 Authorization date Amount
wel s 8 0811 et amount Jechned TRAVELSKY! 01/16/202¢ TRAVELSKYL2 01/16/202¢ $65000

Transaction type Tramsfer to other's BOC account

vansfer method  One time

Picture 3.6.1-10 Pending approvals — Deleted successfully

3.6.2. Pending revisions

[ Function introduction]

The logged-in user with inputting function can view, edit or delete items declined by authorizer.

[ Function guide]
e  Click Transfer & Remittance ——— > Approvals — > Pending revision to enter the
function page.
o All items declined by authorizer will be showed here. You can view more information
regarding the item by clicking See Details
e  You can edit each item by clicking Edit.
®  You can delete a single item or multiple items at one time.

[ Account Transfer & Remittance Profile & Setting

Approvals Pending approvals  Pending revisions  Failed transactions  Expired approvals

Total items @ USD total amount @ CNY total amount O
215 $133,236.61 ¥64,961.51
The items being declined by the approver will be shown here. You have the option to edit and resubmit or delete.

w Stop payment © We may charge a stop payment fee once the request processed.

Cut off time 04:00 PM EST

Reference number Account Cheque amount Cheque date “ @ Payee name User 1D Decline Reason Reason Choose all...
11993 “"1188 $202.00 11/24/2019 hjn hou_full sadf Wrang Amount See Details  Edit
11999 **1188 $222.00 11/24/2019 hjn hou_full dsf Check Stolen See Details  Edit
12020 1187 $2,000.00 12/09/2018 hjn hou_full quert Check Lost See Details  Edit

Account number **1197
Cheque No 123456
Chequedate 12/09/2019

Payee name hjn

12204 **1188 $200.00 12/12/2019 &Il hou_full wer Check Lost See Details  Edit

12205 0147 $2,000.00 12/12/2019 hin hou_full wer Check Lost See Details  Edit
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Picture 3.6.2-1 Pending revisions — Stop payment

 Wire

Cut off time 04:00 PM EST

Refarence number Pay to Pay from Wire date Chargeamount  Amount Decline Reason  Wire method Transaction Type Chooseall...

International

10332 **5879 0147 10/26/2019 $ 18.00 $1200 p=ii: repeating . Details  Edit
Wire
Reference number 10332
Wire method repeating
Next Wire date  10/28/2019
Frequency Weekly
Duration Number of transfers
Number of transfer 3
Charge amount $ 18.00
Debitamount $12.00
Payto 9879
Pay from **0147
Wiredate 10/26/2019
Beneficiary's Bank usa
. International
10333 5879 0147 10/26/2019 5 1800 1200 repeating . Details ~Edit
Wire
2 International
10372 0400 0147 10/28/2019 $ 18.00 $500.00 =i one time . Details  Edit
Wire
N . International
10373 6789 0147 10/28/2019 5 1800 $100.00 EE one time Details ~Edit

W

Picture 3.6.2-2 Pending revisions — Wire
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- Transfer

Cut off time 04:00 PM EST

Reference number Pay to Pay from Send on Submission date  Creditamount  Decline Reason Transfer method ~ Transaction Type Chooseall...
. 11/12/2019 "
10708 5678 1188 11/12/2019 100,00 one time BOC Transfer SeeDetails  Edit
07:38 PM EST
Reference number 10708
Transfer method one time
Credit amount § 100.00
Debitamount $ 100.00
Payto *'5678
Payfrom **1188
Submission date 11/12/201907:38 PM EST
11/12/2019 o
10709 "S678 1188 11/12/2019 5 100.00 reson one time BOC Transfer SeeDetails ~ Edit
07:38 PM EST
. 11/15/2019 §
10753 1157 1188 11/14/2019 ¥ 52860 hhh one time CNY Exchange 5 Edit
02557 PM EST
. 11/15/2019 §
10755 1157 *1188 11/14/2019 ¥ 62860 hhh one time CNY Exchange See Detai
02552 PM EST
11/16/2019 o
10879 1128 1188 11/15/2019 $2,00000 one time BOC Transfer
02:11 PM EST
11/16/2019
10903 1188 0147 11/16/2019 $33300 ede one time Fund Transfer See Deta
12:14 PM EST
~ Address
Cut off time 04:00 PM EST
Reference number Email Country City State Street Office phone Decline Reason B Choose all...
10117 123@qq.com AVOKNGS QUULIFME dfghyjuk rftyuio 655 AIDBEXIEI LP. hikiolp:['] dfghyjic Edit =

YPFGQ 715461
Email 123@qq.com
Country AVOKNGS QUULIFML YPFGQ 715461
City dfghyjuk
State rftyuio

ZIP code  jkilo;p'l]

Office phone  hjkiolp;[']

Picture 3.6.2-4 Pending revisions — Address

Approvals Pending approvals  Pending revisions  Failed transactions  Expired approvals

Are you sure to delete these items ?

Total items USD total amount @
4 $352.00

v Stop payment

Reference number Account Cheque date Payee name User 1D Cheque amount Decline Reason
11999 1188 11/24/2019 hin hou_full $222.00 dsf See Details
v Wire

Reference number Pay to Pay from Wire date Charge amount Debit amount Decline Reason

10332 **9879 0147 10/26/2019 $1800 $12.00 R See details
v Transfer

Reference number Pay to Pay from Send on Submission date Credit amount Decline Reason

1/12/201907:38 PM

10708 **1188 11/12/2019 o $100.00 reson See details
EST

~ Address

Reference number Email Country City Street State Office phone

Picture 3.6.2-5 Pending revisions — Delete confirmation page
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Approvals Pending approvals  Pending revisions  Falled transactions  Expired approvals

© You have successfully submitted your delete request.

Total items USD total amount @
4 $352.00

~ Stop payment

Reference number Account Cheque date Payee name User ID Decline Reason Cheque amount

11999 1188 1/,

2019 hjn hou_full dsf $222.00 See Details

- Wire

Reference number Payto Pay from Wire date Charge amount Decline Reason Debit amount

10332 879 0147 10/26/2019 1800 iz §12.00 See details
~ Transfer

Raference number Payto Pay from Sendon Submissian date Decline Reason Credit amount

10708 5678 1188 11/12/2019 2:'1«:31;-:-7-35 m reson $100.00 See details
~ Address

Reference number Email Country City State Decline Reason Office phone

Picture 3.6.2-6 Pending revisions — Deleted successfully

3.6.3. Expired approvals

[ Function introduction]
Logged-in users with authorizing function can view, approve or delete expired pending
approval items.

[ Function guide]

e Click Transfer & Remittancer > Approvals > Expired approvals to enter the
function page.

e The pending approval items that are over 24 hours or past transaction date will be showed
here. You can view more information regarding the item by clicking See Details

e You can approve or decline a single item or multiple items at one time.

o After selecting the items you would like to approve or decline, click Approve or Decline
at the bottom of the page.

66| Page



Internet Banking System
Corporate User Manual

April 2020

Approvals

Pending approvals

Pending revisions

Failed transactions  Expired approvals

Total items @
166

Trans; ns shown belo

* Stop payment @ We may charge a stop payment f

Cut off time 04:00 PM EST

Referenca number

12011
12013
12014

12016

* Wire

Cut off time 04:00 PM EST

Reference number

12118
12120

12135

12140
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USD Total amount O
$265,650.04

Account

**1188

**1188

**1188

**1188

Payto

**1197

1197

0147

0147

CNY Total amount @
¥26,401.60

an be reactivated and it will reappear in the pending approval list. If the scheduled transaction date has passed, you have to reschedule it.

nce the request processed.

Cheque No Cheque date @ Cheque amount Payee name User ID Reason
1212/2019 .

123456 - $222.00 hin hou_full Wrong Amount
Expired @
121172019 .

123456 - $2,000.00 hin hou_full Check Lost
Expired ©
12/03/2019 .

123456 N $2,000.00 hin hou_full Wrong Amount
Expired ©
1211142018 . .

123456 - $2,000.00 hin hou_full Wrong Amount
Expired ©

Account number **1188
ChequeMo 123456
Cheque date 12/11/2019
Payee name hjn

Chequeamount  $2,000.00

Picture 3.6.3-1 Expired approvals — Stop payment

Pay from Wire date Charge amaunt Debit amount Wire method Transaction Type
- 12/11/2019
**5564 ¥ 12000 ¥100.00 ane time CNY Remittance
pired @
_ 12/13/2019
**5678 _ ¥ 12000 ¥ 100.00 scheduled CNY Remittance
Expired ©
- 12/11/2019
**5555 _ {1800 $3.43200 repeating Domestic Wire
Expired ©
Wire method  repeating
12/18/2019
Frequency Quarterly
Duration  Number of transfers
Number of transfer 112
Chargeamount § 18.00
Debitamount § 3,432.00
Payto **5555
Pay from **0147
Wire date  12/11/2019
Benef ry's Bank BANK OF AMERICA, N.A SHANGHAI
12/11/2019
2122 _ {1800 $10,000.00 repeating Domestic Wire
Expired ©

Picture 3.6.3-2 Expired approvals — Wire

Choose al

See Details

See Details

See Details

See Details

Choose al

See details

See details

See details

See details
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« Transfer

Cut off time 04:00 PM EST

Reference number Pay to Pay from Send on Submission date Credit amount Transfer methad Transaction Type
_ 12/07/2013 12/07/201905:13 .
11826 1197 »o1a7 ¥ 61860 one time CNY Exchange
Expired @ PM EST
12/07/20190524
11831 1197 o147 ¥ 61760 one time CNY Exchange
PM EST
12/07/2019 0525
11832 0147 1197 1000 one time CNY Exchange
PM EST
- 12/11/2019 12/08/20191208 repeating/schedule
11846 1188 0147 $888.00 Fund Transfer
Expired @ AM EST d
Reference number 11846
Transfer method ~ repeating/scheduled
Next Transfer date 12/18/2013
Frequency Weekly
Duration No ending date
888.00
88B.0OD
Payto **1188
Payfrom **0147
Submission date 12/08/2013 12:08 AM EST
- Address
Cut off time 04:00 PM EST
Reference number Email Country City State Street Office phone
X N AVOKNGS QUULIFML . . I
10114 123@QQ.L0M . WUHAN EDQESD 655 AIDBEXIBI L. 12312321313213
YPFGQ 715461
Email 123@0QQ.COM
Country  AVOKNGS QUULIFML YPFGQ 715661
City WUHAN
State EDQESD
2ZIPcode 3123DDWE
Office phone  12312321313213
. AVOKNGS QUULIFML S -
10113 ishuyun@qg.com wiuhan qewrty 655 AIDBEXIBI L. 12354678

YPFGQ 715461

Picture 3.6.3-4 Expired approvals — Address

Chaose al
See details
See details
See details
Choose al
See details
See details

o The confirmation page will display the details of the items selected. Check the accuracy. If

you need to revise, click Back to return to the previous page; if not, click Approve/Decline.
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L
i Total items USD Total amount © CNY Total amount @ |

& $704.00 ¥220.00

~ Stop payment

Reference number Account Cheque date Payee name User 1D Cheque amount

12425 =047 12/16/2019 drefrefe Isy_full $4.00

~ Wire

Reference number Pay to Pay from Wire date Charge amount Debit amount

12437 *1123 117 12/17/2019 ¥ 12000 ¥ 10000 See details
* Transfer

Reference number Pay to Pay from Send on Submission date Credit amount

12380 5555 0147 12/14/2019 12/16/2019 04:54 PM EST $700.00 See details
- Address

Referenca number Email Country City State Offica phone

. o AVOKNGS QUULIFML YPFGO . I
10114 123@QQ.Lom 715461 WUHAN EDQESD 12312321313213 See details
7154

Back Approve items

Picture 3.6.3-5 Expired approvals — Approve confirmation page

Approvals Pending approvals  Pending revisions  Failed transactions  Expired approvals

@ You have successfully submitted your approval request.

We are now received your request and processing it. Once processing is finished, you'll see any Failed transaction on the Failed transactions page.

Total items USD Total amount @ CNY Total amount @
R $3,491.88 ¥19,591.00
» Wire
~ Transfer
Reference number " Payto Pay from Status Operator ID Operation Date Authorizer ID Autherization Credit amount

number Date
12130 % FT1912180095  *"0147 1197 Success Isy_full 12/11/2019 Isy_full 12/18/2019 $72087 See details
12129 FT1912180097  *"D147 1197 Success Isy_full 12/11/2019 Isy_full 12/18/2019 $8591 See details
12128 % FT131218009%  **1197 0147 Success Isy_full 12/11/2019 Isy_full 12/18/2019 ¥ 7.84500 See details
12127 % FT1312180101 1197 0147 Success Isy_full 12/11/2019 Isy_full 12/18/2019 ¥ 985200 See details
12126 & FT1512180103 1187 0147 Success Isy_full 1271172018 Isy_full 12/18/2018 ¥ 888.00 See details
12125 & FT1512180105 1187 0147 Success Isy_full 12711720 sy _full 12/18/2018 ¥ 545,00 See details

Back to Approval

Picture 3.6.3-6 Expired approvals — Approved successfully

e You will be prompt to conduct out of band verification if you are approving transactions.
e You must input a decline reason for decline.
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[=JAccount =] Transfer & Remittance Profile & Setting

Approvals Pending approvals  Pending revisions  Failed transactions  Expired approvals

Are you sure to decline these items ?

Total items USD Total amount ©
2 $400.00

* Stop payment

Reference number Account Chegue date Payee name UserID Cheque amount
12061 1187 12/10/2019 hin hau_full $200.00
12071 1188 12/19/2019 hin hou_full $200.00 See Detail:

* Reason for failure

sk

Picture 3.6.3-8 Expired approvals — Decline confirmation page

Approvals Pending approvals  Pending revisions  Failed transactions  Expired approvals

@ You have successfully submitted your decline request.

We are now received your request and processing it. Once processing is finished, you'll see any Failed transaction on the Failed transactions page.

Total items USD Total amount O
2 $400.00

 Stop payment

Cheque
Reference number  Account Cheque date Cheque Mo Reasonof rejection  Status Operator ID OperationDate  Authorizer ID Authorization Date < N

amount
12061 1197 12/10/2018 dfg Rejected hou_full 12/10/2019 sy_full 12/18/2019 $200.00 See Details
12071 1188 12/19/2019 dfg Rejected hou_full 12/10/2019 sy _full 12/18/2019 $200.00 See Details

Back to Approval

Picture 3.6.3-9 Expired approvals — Declined successfully
4. Profile & Setting

¢ Menu:

First level menu Second level menu Function list

Balance alert

Scheduled payment alert

Statement alert

Alert settin,
& New device alert

Profile & Setting Alert delivery setup
Change Password Alert
Change User ID

Change Password

Account profile Phone
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Email
Address
Branches and ATMs

Contact Us Message &Feedback
Frequent Ask Questions

Set welcome image Set welcome image

Sign-in history Sign-in history

4.1. Alert setting

4.1.1. Balance alert

[ Function introduction ]
Logged-in users can set up account balance alerts to help track account balance.

[ Function guide]
o  Click Profile & Setting > Alert setting_— > Balance alert to enter the function
page.
e By setting up Low balance alert, you will be notified by the methods of your choice
when your bank account balance drops to or below a predetermined threshold.
e By setting up available balance alert, you will be notified by the methods of your choice
of the available balance of selected account based on the predetermined frequency.

e You can always come back to this page to temporarily suspend or resume your alerts.

5 Account

Transfer & Remittance Profile & Setting

Alert Setting  Balancealert Scheduled paymentalert ~Statementalert New devicealert Alert delivery setup Change password alert

Balance alert ®
The available balance will be included in the Alert message.

Available balance Alert © Low Balance Alert

Remind you when it's below the threshold ‘D on

If you turn this on, We will remind you when the balance is below the threshold.

* Low balance threshold

E )

Please set the low balance threshold
Email Mobile number

DH...1@BOCUSA.COM XXX-XXX-6251
YE..O@BOCUSA.COM

Apply to Accounts
BUSINESS PLUSCK(**0245) DEMAND DEPOSIT(**0256) MMDA(**0347)
Cancel Save

Picture 4.1.1-1 Low Balance Alert Setting
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- Balance alert © -

The available balance will be included in the Alert message.

Available Balance Alert © Low Balance Alert

Remind you when it's below the minimum amount @l on

If you turn this on, We will remind you when the minimum amount is below.

* Low balance threshold

$ 10000

Email Mobile number
B wa..u@cloudcore.cn B 00006074
& 12.9@qq.com 000-00¢-0210

Apply to Accounts
@ DEMAND DEPOSIT(**0147) @ MMDA(**1188) DD Intr Bear(**1197)

o=

Picture 4.1.1-4 Low Balance Alert Setting

o

You've changed your Available Balance Alert successfully!

Picture 4.1.1-3 Available Balance Alert — Set up successfully

o

You've changed your Low Balance Alert successfully!

Picture 4.1.4-5 Low Balance Alert — Set up successfully
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4.1.2. Scheduled payment alert

[ Function introduction ]
Logged-in users can set reminders for upcoming scheduled transactions.

[ Function guide]
e Click Profile & Setting—— > Alert setting —— > Scheduled payment alert to enter the
function page.
e By setting up this alert, you will be notified by the methods of your choice three days
before your scheduled payment. You can always come back to this page to temporarily

suspend

ou have 211 pend

or resume your alerts.

S Account =] Transfer & Remittance Profile & Setting

Alert setting Balancealert Scheduled paymentalert Statementalert New devicealert Alert delivery setup Change Password Alert

Scheduled payment alert ©

You will be notified about your upcoming scheduled payments.

Remind you of a upcoming scheduled payment @) on

if you turn this on, we will notify you 3 days before an upcoming scheduled payment

Send alerts to

Email Mobile number

@ wa..u@cloudcore.cn B o0c-00-6074

@ 12.9@qq.com x00-30x-0210
Cancel Save

Picture 4.1.2-1 Scheduled payment alert

o

You've changed your Scheduled payment alert successfully!

onfrim

Picture 4.1.2-2 Scheduled payment alert — Set up successfully

4.1.3. Statement alert

[ Function introduction]
Logged-in users can set up statement alert to receive notification when account statement is
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available to view online.

[ Function guide]
e  Click Profile & Settingr—— > Alert setting > Statement alert to enter the function
page.

e By setting up this alert, you will be notified by the methods of your choice as soon as
your statement is ready to view online. You can always come back to this page to
temporarily suspend or resume your alerts.

Good afternoon! ¥

S Account =] Transfer & Remittance Profile & Setting

Alert setting Balancealert ~Scheduled paymentalert Statementalert Newdevicealert Alertdeliverysetup Change Password Alert

Statement alert

We will notify you once the monthly statement for the selected account is avalable.

You will be notified when the statement is available to view @) on

When you select this option, we will send an email reminder to the email address you provide when your statement{s) becomes available online.

Sendalerts to

Email Mobile number

@ wa..u@cloudcore.cn 200-300-6074

B 12..5@qq.com 00x-300x-0210
Apply to Accounts

8 DEMAND DEPOSIT(**0147) MMDA(**1188) DD Intr Bear{**1197)

Cancel Save

Picture 4.1.3-1 Statement alert

o

You've changed your Statement alert successfully!

Picture 4.1.3-2 Statement alert — Set up successfully

4.1.4. New device alert

[ Function introduction]
Logged-in users can setup new device alert to receive notification if the online banking are
accessed via a new device to prevent fraud.

[ Function guide]
e  Click Profile & Setting > Alert setting :>New device alert to enter the function
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page.
By setting up this alert, you will be notified by the methods of your choice whenever a

new device was used to access your online banking. You can always come back to this

n

page to temporarily suspend or resume your alerts.

= Account (=] Transfer & Remittance Profile & Setting

Alert setting Balancealert Scheduled paymentalert Statementalert New devicealert Alert delivery setup Change Password Alert

New device alert ©
You will be notified of the new device login.

New computer or mobile device signs inwithmyonline D @) on
If you turn this on, we will alert you when a new device or computer is used to sign in to your online banking
Send alerts to
Email Mobile number
@ wa..u@cloudcore.cn X0-300-6074
12..9@qq.com B x0-00c-0210
Cancel Save

Picture 4.1.4-1 New device alert

o

You've changed your New device aler successfully!

Picture 4.1.4-2 New device alert — Set up successfully

4.1.5. Alert delivery setup

[ Function introduction ]
The logged-in user can change the delivery methods of the system default alerts.

[ Function guide]

e Click Profile & Setting > Alert setting > Alert delivery setup to enter the
function page.
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. Alert delivery setup .

Notice: Text alerts are optional. If you select text alert, standard carrier charges may apply. Email alerts are required

Remind you when activity begins (@) on
If you enable this feature, we will alert you when the activity is initiated.

Please select a phone number below to receive text alerts

0oeox-6074 (@ 003000210

Transaction type Comfirmation delivery method [ Selectall
FUND_TRANSFER Email & Text
WIRE_TRANSFER Email Text
CNY_EXCHANGE Email Text
CNY_REMITTANCE Email Text
STOP_PAYMENT Email Text
CHANGE _EMAIL Email Text
CHANGE _PHONE_NUMBER Email Text

Picture 4.1.5-1 Alert delivery setup

o

You've changed your Alert delivery setup alert successfully!

Picture 4.1.5-2 Alert delivery setup — Set up successfully

4.1.6. Change Password Alert

[ Function introduction ]
The logged-in user can set up change password alert to receive notification when their
password has been changed.

[ Function guide]
e Click Profile & Setting > Alert setting —— > Change Password Alert to enter the
function page.

e By setting up this alert, you will be notified by the methods of your choice whenever
your online banking password has been changed. You can always come back to this page
to temporarily suspend or resume your alerts.
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Good afternoon! ¥

S Account =] Transfer & Remittance Profile & Setting

Alert setting Balancealert Scheduled paymentalert Statementalert New devicealert Alertdeliverysetup Change Password Alert

Change Password alert ©

You will be notified that you have changed your login password.

Login user change login password reminder (@) on

If you turn this feature on, we will remind you when you change your login password
Send alerts to
Email Mobile number
wa..u@cloudcore.cn X00X-300x-6074
12..9@qq.com B 00-0x-0210
Cancel Save

Picture 4.1.6-1 Change Password Alert

o

You've changed your Change Password alert successfully!

Picture 4.1.6-2 Change Password Alert — Set up successfully

4.1.7. Change User ID

[ Function introduction ]
Logged-in user can modify user ID. Please note that user ID can only be changed once.

[ Function guide]
e Click Profile & Setting T, Account profile > Change User ID to enter the
function page.

e Input a new user ID according to the rule displayed.
e Click Save and complete out of band verification to complete user ID change.
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E Account Transfer & Remittance Profile & Setting

Account profile Change UserID Change Password Phone Email Address

Change User ID

For added security, choose a username that's unique to this account and isn't the same as your Password.

Current

Isy_full

New

UserlD Help

® 8-32characters
® Atleast 1letter and 1 number

® No special characters.

Cancel

Picture 4.1.7-1 Change user ID

4.1.8. Change Password

[ Function introduction ]
Logged-in user can change password.

[ Function guide]

e Click Profile & Setting —— > Account profile = > Change Password to enter the
change password page.

e Input the current password, set up the new password according to the Password rules and
enter the new password again. If the password you set up does not match the specific
password rule, the corresponding rule will be red.

e Click Save and complete out of band verification to complete password change.
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Becount profile ChangePassword Phone Email Address

Change Password

Notice: Make sure your password is unique to this ccount. Keep in mind: It can't be the same as your username or any of your last 5 passwords.

* Current

* New

[ l

Password Help

®  Atleast 8 characters

©  Atleast 2 of the following:

® 1letter (case sensitive)
* 1number
* 1 ofthese special characters: ~/@#3% 8" _~+="1(H}{]:>/<\.2

No more than 2 identical or sequential characters (111, aaa, 123, abc, )

The password entered twice must be consistent

The password cannot be the same as the user ID

* Confirm

fanee! “

Picture 4.1.8-1 Change Password

4.1.9. Phone

[ Function introduction ]
Logged-in user can add, edit or delete phone numbers linked to the online banking account.

[ Function guide]
e Click Profile & Setting ——— > Account profile C——)> Phone to enter the function page.

5 Account Transfer & Remittance Profile & Setting

Account profile Change UserID  Change Password Phone Email  Address

Please note: You can choose to use this phone number for text alert services, such as Transaction Alerts or Balance Alerts or to receive one-time Identification code. You can Opt-Out text alert by going to
Alert Delivery Setup

86-18154323865 (primary)  Edit  Delete
We'll use your primary phone number first if we need to reach you about bocusa.com, and we can also use it to contact you about your accounts.

Type Wark
1-18154323865  Edit Delete
Type Work
Use for #0147

1188

1197

Picture 4.1.9-1 Phone

e Click Add Phone.

e Select the phone type from the dropdown list, such as work, home, or other.

e Select the number purpose from the dropdown list, such as accounts service, online
security, or both.

e Select the country code from the dropdown list, and then enter the phone number. If you
prefer to be contacted by this number, you can check the box Making this my primary
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phone number.

5] Account Transfer & Remittance Profile & Setting

Account profile Change User ID  Change Password Phone Email Address

Add a New Phone Number

r ]

* Function

Select > ]

* Phone number

K ) J

Making this my primary phone number

Use for
DEMAND DEPOSIT(**0147) MMDA(**1188) DD Intr Bear(**1197)

Cancel Save

Picture 4.1.9-2 Add a new phone number

e Click Save and complete out of band verification to complete adding new phone number.

Identification code

Your code will expire in 15 mins ]

If your code has expired, please request a new identification code

Picture 4.1.9-3 out of band verification - Add a new phone number

e Click "Confirm" to return to the function page.
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You Add a Phone Number

Picture 4.1.9-4 Add a new phone number — Added successful

=) account [=] Transfer & Remittance Profile & Setting

Account profile ChangeUser ID  Change Password Phone Email Address

Please note: You can choose to use this phone number for text alert services, such as Transaction Alerts or Balance Alerts or to receive one-time Identification code. You can Opt-Out text alert by going to

Alert Delivery Setup

Add Phone

86-18271835296 (primary)  Edit  Delete
We'll use your primary phone number first if we need to reach you abaut bocusa.com, and we can also use it to contact you about your accounts,

Type Other

B6-18154323865 Edit Delete

Type Work

1-18154323865 Edit Delete

Type Work

Use for 0147
**1188
1197

Picture 4.1.9-5 Add a new phone number — Added successful 2

®  You can delete selected phone number by clicking delete.
o Complete out of band verification to confirm deletion.
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Delete the Phane Number x

For your protection, we need to send you an ldentification Code to

further verify your identity. Please select how you would like to receive
the Identification Code and Click “Next” to send.

Standard message rates may apply for "text" option. Please contact
your wireless carrier for details.

Text
0-XXX-5296
00-30x-3865

00-xxx-3865

Email
B li.n@cloudcore.cn

Ii..B@163.com

Picture 4.1.9-6 Out of band verification - Delete number

e Click "Confirm" to return to the function page.

You deleted the phone number

Picture 4.1.9-7 Delete phone number — Deleted successfully

o  The deleted number will disappear after returning to the function page.
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=] Aecount [=] Transfer & Remittance Profile & Setting

Account profile Change Password Phone Email Address

Please note: You can choose to use this phone number for text alert services, such as Transaction Alerts or Balance Alerts or to receive one-time Identification code. You can Opt-Out text alert by going to
Alert Delivery Setup

86-18271835296 [primary)  Edit Delete
We'll use your primary phone number first if we need to reach you about bocusa.com, and we can also use it to contact you about your accounts.

Type Other

1-18154323865 Edit Delete

Type Work

Use for 0147
1188
1197

Picture 4.1.9-8 Delete phone number — Deleted successfully 2

e C(Click Edit to edit the existing number. You can modify the type, purpose and account
number, but not the number.

=) Account (=] Transfer & Remittance Profile & Setting

Account profile Change Password Phone Email  Address

Edit Phone Number

* Type

[ Work r l
* Function

[ Both > l

* Phone number

Making this my primary phane number

Use for
B DEMAND DEPOSIT{**0147) B mmDA(**1188) B 00 Intr Bear{**1197)

Fancel “

Picture 4.1.9-9 Edit Phone number

o Complete out of band verification to confirm edit.
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You edit the Phone Number information

Picture 4.1.9-10 Edit phone number — Edited successfully

4.1.10. Email

[ Function introduction ]
Logged-in user can add, edit or delete email.

[ Function guide]
e Click Profile & Setting ———> Account profile — > Email to enter the function page.

Account profile Change Password  Phone  Email  Address

Please note: You can choose to use this email address for alert services, such as Transaction Alerts or Balance Alerts or to receive one-time Identification code.

Add a New Email Address

lishuyun@cloudcore.cn (primary) Edit Delete
We'll use your primary email address first if we need to reach you about bocusa.com, and we can also use it to contact you about your accounts.

use for 01000147
01001188
01001197

lishuyun0818@163.com Edit Delete

Picture 4.1.10-1 Modify mailbox function page

e C(Click Add a New Email Address.

e Enter email address.

e Select the function from the dropdown list, such as accounts service, online security, or
both.

e If you prefer to be contacted by this email address, you can check the box Making this
my primary email address.

e Select which account you would like to use the email address for.

e Click Save.
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=) Account Transfer & Remittance Profile & Setting

Account profile Change Password  Phone  Email  Address

Add a New Email Address

* Email Address

| |

* Function
| ,

Making this my primary email address

Use for

DEMAND DEPOSIT{**0147) MMDA(**1188) DD Intr Bear{**1197)

Picture 4.1.10-2 Add new email address

You Add a Email

Picture 4.1.10-3 Add email — Added successfully

e Click Edit/delete to edit/delete an existing email address. You can modify the type, purpose
and account number that the email is used for, but not the email address.

e C(Click Save. Complete out of band verification to complete the modification/deletion.
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You edit the Email information

Picture 4.1.10-5 Edit email — Edited successfully
e Click "Confirm" to return to the function page.
o  The deleted number will disappear after returning to the function page.

You deleted the Email

Picture 4.1.10-6 Delete email — Deleted successfully

4.1.11. Address

[ Function introduction ]
Login user can modify the address associated with the account.

[ Function guide]
e Click Profile & Setting™.’Account profileT>Address Enter add or modify address
page.

e Enter all required information.
e Click Save.
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— e ]
Account praofile Change Password  Phone  Email  Address

Address details Modify Address records
* Email
* Street * Country/Region “ City
I 655 AIOBBXJBI LP. ] { AVOKNGS QVULJFML YPFGQ 715461 4 ] { l
* State * Zip code * Office Phone

l | | l

Cancel Save

Picture 4.1.11-1 Add address

You have submitted the application, please wait for approval

Picture 4.1.11-2 Add address — submitted successfully

e C(Click Confirm to return to the function page. You can check the status of address
modification by clicking the Modify address records in the upper right corner of the page.

e Please note that the address modification request will need to be reviewed and processed
by the bank. We may contact you for more information regarding your request.
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) Account

(] Transfer & Remittance

Profile & Setting

Account profile

Change Password Phone Email  Address

Modify Address records
Modify number Oper Id Operation date
10120 Isy_full 2019-12-19
10119 hou_full 2019-12-19
10118 hou_full 2019-12-18
10117 Isy_full 2019-12-18
10116 Isy_full 2019-12-18
10115 Isy_full 2019-12-17

Authld

Email

Street
Country

City

State

Zip Code
Office Phone

RejectReason

Isy_full
hou_full

Isy_full

Authorization date Status

Pending for Auth Detail ~

2qq123@qg.com
655 AIOBBXIBI LP.

AVOKNGS QUULIFML YPFGQ 715461
wuhan

wadqdedww

12312312312

8956984564856

Pending for Auth Detail -/
Pending for Auth Detail
2019-12-18 Cancelled Detail
2019-12-19 Rejected Detail
2019-12-18 Pending for Bank Detail

Picture 4.1.11-3 Modify address records

4.2. Contact Us

4.2.1. Branches and ATMs

[ Function introduction ]

Logged-in user can view branch information and ATM location.

[ Function guide]

e Click Profile & Setting = Contact Us > Branches and ATMs to enter the function

page.
[E] Transfer & Remittance

= Account

Contact Us

Profile & Setting

eedb

Branches and ATMs

k  Frequen

New York Branch @

Branch with 3 ATMs . ATM Open 24 Hours (Deposit available)

1045 Avenue of Americas(on 6t

5 Avenue-Bryant Park station, B/D/M/F train to 42 St-

Chicago Branch @

jacker Drive, Suite 4800, Chicago, IL 60606

Business hours: Mon - Fri: 9:00 am - 3:00 pm CST (By Appointment Only)
Routing Number/AB.A: 026003268 (WIRE); 071027106 (ACH)
Swift Code: BKCHUS33CHI

Chicago Branch is a federal branch which is not FDIC insured,

“All Branches are Closed on Public Holidays

k Questions

wenue between 39th and 40th Street) New York, NY 10018

yant Park station or N/Q/R/W

jay/bus: Take Green, Brown, Orange, Pink and Purple to Quincy/Wells or take 1, 7, 28, 126, 134, 135, 136,

Queens Branch®

Branch with 2 ATMs

ATM Open 24 He

42-35 Main Street. Flushing, NY 11355

By subway: Take 7 train to Main Street Station

Tel: 212-925-2355

718-321-3733

B

iness hours: Mon - Fri: 9:00 am - 4:00 pm EST . Sat - Sun: 10:00 am - 3:00 pm EST

Routing Number/AB.A: 026003269

+ BKCHUS33CTX

Los Angeles Branch®

Flower Street, 39th Fl, Los Angeles, CA 50071

/bus: Take Metro Rail Red Line or Purple Line to Pershing 5q

toSth/Hill Stop; Metro Bus Silver Line to Sth/Flower Stop; Foothill Transit
or 79 to Sth/Grand Stop.

Tel: 213-688-8700

Fax: 213-688-0198

Business hours: Mon - Fri: 9:00 am - 3:00 pm PST (After 3:00 pm By Appointment Only)

B.A: 026003269 (WIRE); 122041662 (ACH)

ting Number

: BKCHUS33LAX

Los Angeles Branch is a federal branch which is not FDIC insured

Picture 4.2.1-1 Branches and ATMs
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4.2.2. Message & Feedback

[ Function introduction ]
The logged-in user can contact the bank via messages.

[ Function guide]
e Click Profile & Setting ——> Contact Us > Message &Feedback to enter the function
page.

e You can select a subject in the drop-down list or you can type a subject.
e Enter comments or suggestions into the text box and click Submit button to submit.
e Click Cancel to clear all the selected and written contents.

3] Account Transfer & Remittance Profile & Setting

Contact Us Branches and ATMs ~ Message8Feedback ~ Freguent Ask Questions

Please tell us what you think and how to improve.
Be sure not ta include sensitive information in your comments. If you have questions about your account or other matters, please contact us.

“ Subject

[ choose one or type something

* Message

Picture 4.2.2-1 Message &Feedback

o

Your question has been submitted successfully, and we will
process the feedback in time.

Picture 4.2.2-2 input information submitted successfully on Message & Feedback Page

4.2.3. Frequent Ask Questions

[ Function introduction]
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Logged-in user can view frequent ask questions.

[ Function guide]
o  Click Profile & Setting > Contact Us Frequent Ask Questions Go to view FAQ
page.
e You can view common questions and answers at this page.

Good morning! You have 15 pending approvals

E Account

Transfer & Remittance Profile & Setting

Contact Us Branchesand ATMs N “Feedback  Frequent Ask Questions

choose one or type something > ’

v How do | dispute a charge on my account?
Please tell us what you think of our site and how youd like us to improve it.

v How do | close my account?
Please tell us what you think of our site and how youd like us to improve it.

» How do | manange a dispute on my account?

v How do | close my account?

Picture 4.2.3-1 Frequent Ask Questions

4.3. Set welcome image

[ Function introduction ]

The logged-in user can set or change the welcome phase and welcome picture.

[ Function guide]
e Click Profile & Setting——>Set welcome image ———)> Set welcome image to enter the
function page.
e Enter a welcome phase and select a picture.
o  Click submit to complete the set up.
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Good afternoon! Yo

=) Account (=] Transfer & Remittance Profile & Setting

Set welcome image Set welcome image

Set welcome phrase and image

Notice: For security purpose, you must enter a welcome phrase and select a welcome image. Be sure to memorize the welcome phrase and image. The welcome phrase and image will be displayed every time you log in to our
online banking. If you do not recognize the welcome phrase or image, please contact us immediately.

* Please input your personal welcome phrase |
Pt your e B welcome

Your welcome image %

Please select and remember your welcome image

va “« ¥k <*

Picture 4.3-1 Set welcome phase and image

o

You've update welcome image and welcome phrase successfully!

Picture 4.3-2 Welcome message and welcome image set successfully

4.4. Sign-in history

[ Function introduction ]
Logged-in user can view its sign-in history.

[ Function guide]
e Click Profile & Setting > Sign-in history > Sign-in history to enter the function
page.
e This page will show the IP, device, date and time for all sign-in activities in the past 90
days.
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5 Account (=] Transfer & Remittance Profile & Setting

Sign-inhistory  Sign-in history

Track the devices that accessed to your accounts and keep an eye out for any one you don't recognize. You can find the activity in the past 90 days

Access Device Date Time(ET)
192.168.56. Personal computer 2019-12-19 15:13:35
192.168.56.1 Personal computer 2019-12-19 14:21:49
192.168556.1 Personal computer 2018-12-19 02:14:33
192.16856.1 nal computer 2019-12-19 01:2804
192.168.56.1 Personal computer 2019-12-19 01:24:26
192.168.56.1 Personal computer 2019-12-19 01:14:36
192.168.56.1 Personal computer 2018-12-19 00:35:13
192.168.56.1 Personal computer 2019-12-19 00:13:31
192.168.56.1 Personal computer 2019-12-19 00:12:30

Picture 4.4-1 Sign-in history
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