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1. Login

[ Function introduction]
Personal Internet banking user can log in and use the functions of personal Internet banking by
entering user ID and password.
[ Operating instructions]
¢ Login
1) Enter the login page. Enter the User ID, Password and click Sign in. User can also
check Remember User ID for faster login in the future. (Picturel-1 login for user with

unregistered computer.

BOC @ ¥ & k£

Welcome to Personal Internet Banking

Forgot User ID or Password?

Register Now
GLOBAL REACH
LOCAL EXPERTISE

Disclaimer Privacy | T

Picturel-1  Login for user with unregistered computer

2) If the user logs in with an unregistered computer, user need to select a method to
receive verification code, click confirm to enter the next step (Picturel-2  login for

user with unregistered computer ) .

BOC @ ¥ & ikts

Welcome to Personal Internet Banking

? LOBAL REACH
LOCAL EXPERTISE

Picturel-2  Verification for unregistered computer



3) Enter the identification code and password. If User would like to skip the verification for
the next log in, check register this computer and click Confirm. (Picture 1-3 ~ Welcome

image for user with unregistered computer ) .

BOC @ ¥ & ik f5

e to Personal Internet Banking
e passiord you nofmally use to Sign in

TR

“GLOBAL REACH
LOCAL EXPERTISE

Picture 1-3  Welcome image for unregistered computer

4) TIf the user logs in with a registered computer, user will skip the verification and enter the

welcome image page (Picturel-4 Welcome image for registered computer ) .

BOC @ ¥ &4k 4r

Welcome to Personal Internet Banking

Welcome Phrase @

555655

Welcome Image @

GLOBAL REACH
EOCAL EXPERTISE

©2020 Bank of China (BOC) All Rights Reserved
Disclaimer | Privacy | Terms and Conditions | Member FDIC- & Equal Housing Lender

Picture 1-4  Welcome image for registered computer

2. Register

[ Function introduction]

New users can register personal online banking by themselves.



[ Operating instructions]
@ Register
1) User can access this function by clicking "Register Now" on the login page. User must first

read and agree to the relevant agreements to proceed to registration. (Picture 2-1 ~ Agreement)

BOC @ ¥ @ ity

€ IBSSignon

Internet Banking Service Registration

BANK OF CHINA LIMITED ONLINE BANKING SERVICES AGREEMENT
1. GENERAL DESCRIPTION OF BANK ONLINE BANKING SERVICE AGREEMENT [(AGREEMENT')
(a) What This Agreement Covers

(1) This Agreement s between each owner of an eligible account, a person applying for an eligible account, or authorized representative appointed or enttied 1o online access on another person's behalf ("you” or “your") and the U.S. Federal branch or branches of Bank of China
Limited with which you hoid an eligible account ("Bank")

(&) Bank has two U S. branches with respect to which this Online Banking Service is available
(1) New York Federal branch ("Neéw York Branch™), 1045 Avenue of Iné Amencas (on 40th Streel), New York, NY 10017 10018 Tel' 212-935-3101 Fax' 212-583-1831 Busineéss hours Mon - Fric 9°00 am - 3:30 pm (ET), ana
(2) Queens Federal branch ("Queens Branch”), 42-35 Main Street, Flushing, NY 11355 Tel: 212-825-2355 Fax: 718-321-3733 Business hours Mon - Fri: 900 am - 4:00 pm (ET) Sat. - Sun: 10:00 am -3.00 pm (ET).

(B) The deposits of each of the New York Branch and the Queens Branch are insured the Federal Deposit Insurance Corporation ("FDIC”), under and in accordance with the Federal Deposit Insurance Act.

{C) In the event of a failure of an FDIC insuréd U S, branch of Bank, the FDIC will lreat "depaosits™ and other liabilities of such U S. branch according 1o the ownership and nature of the underlying obligations based on end-of-day ledger balances fof each account using Bank's
narmal posting procedures, uniess the normal posting cut.off time would be [ater than the cut-oft time spacified by the FDIC (the *FDIC cut-off fime"), in which case any pasting of deposit or ofner transactions involving creating new liabilities. or extinguishing existing liabilties
woukt end at the FDIC cut-off time. Bank is unabie 0 adVISe YOU 5 0 the character of treatment of () any funds transferre to a third-party bank or (i) your righis of INterests In any funds neid in a deposit account designated by you In respect of a transaction that is ot n your
name or held wilh a third-party bank. Deposils with a branch of Bank that is not insured by the FDIC will nol be eligible for FDIC deposit insurance. The LS. branch at which you established your inilial eligibie accounl(s) is hereinafter referred to as the “Home Branch.” For
purposes of this Agreement, the term “Business Day” means a day other than & Saturday, Sunday or day on which banks are required or permitied to close in the location of your Home Branch.

E-Sign Disclosure and Consent Agresment

The words "we”, "us”, and "our” refer o Bank of China (LISA) and the words "you" and "your’ mean you, the individuai(s) or entity identified on the accounl(s). As used in this Agreement, "Account” means the account you hold with us. "Communication” means any customer
agreements or amendments thereto, monthly billing or account statements, tax statements, disclosures, notices, responses o claims, transaction history, privacy policies and all other information related to the praduct, service or account, including but not limited to information
that we are required by law to provide to you in writing

Pursuant lo the federal Electronic Signatures in Global and National Commerce (ESIGN) Act, we must obtain your consent prior lo delivering legal disclosures 1o you in electronic format, Additionally, we wish 10 infarm you of your rights as follows:
Note: It is highly recommended that you carefully read tis disclosure in its entirety and save  copy for your persanal records.
1. Scopé of COMMUMICAIONS 10 De provided in Electronic Form

You agree that we may provide you with any Electronic Statements, Electronic Records or Electronic Communications (E-Statements) that we may choose to make available in electronic format, lo the extent applicable by law, and that we may discontinue sending paper
Communication to you. unless and until you withdraw your consent as described below

Picture 2-1  Agreement

2) User needs to select the account opening branch, enter Account number or CD number, enter

the correct verification code, and click Submit. (Picture 2-2  Input account information )

<« IBS Sign On

Internet Banking Service Registration

“ Select Your Branch
Account number

Or

€D number

Please enter the code displayed in the right image.Click the image to get a new code.

“ Verification Code

Cancel

Disclaimer | Privacy | Terms and Conditions

Picture 2-2  Input account information

3) User needs to enter personal information including date of birth, social security number or

passport number, and click Submit. (Picture 2-3  Input personal information)



4)

IBS Sign On

Internet Banking Service Registration

Account Number

01000147

Date of Birth

Soclal Security Number

€0 006X X008
Or

Passport No

Disclaimer | Privacy | Terms and Conditions

Picture 2-3  Input personal information

If user registers with SSN, the information that needs to be entered during registration includes
User ID, password, name, and email. The email entered must be matched with the bank’s
record. (Picture 2-4  Set up user ID and password (register with SSN) . If user registers
with passport number, a one-time out-of-band verification need to be conducted.
Authentication code will be sent to user’s email address in the bank’s record. (Picture 2-5
Set up user ID and password (register with Passport No) ) . After entering the correct

information, click Submit to finish the registration.



BOC @ & & 44 #7

<« IBS Sign On
Detail of Register Infomation

* User log-in ID

Wust contain only upperilower case letters and numbers
Set initial password * Confirm password Password strengh

Empty

Password Help~

At least 8 characters

Atleast 2 of the following
« 1 letler (case sensitive)
« 1 number

« 1 0f these special characters: ~@H#$%8"_+="|(})[J:’>/<\

No more than 2 identical or sequential characters (111, aaa, 123, abc, !Il)
The password entered twice must be consistent
The password cannot be the same as the user D

Personal Details

* First name * Last name ~ Email address

* Confirm email address

cancel

Disclaimer | Privacy | Terms and Conditions

Picture 2-4  Set up user ID and password (register with SSN)

BOC @ ¢ 8 4k £5

< |BS Sign On
Detail of Register Infemation

* Identification code (We already sent a code to your bank register email address, please check)

User log-in ID “ Set initial password * Confirm password

Must contain anly upperflower case letiers and numbers

Password strengh

Empty

Password Help~

At least 8 characters

Atleast 2 of the following:
« 1 lefter (case sensitive)
+ 1 number

+ 1 of these special characters: ~I@#§%"8"_+="|(}{)[

No more than 2 identical or sequential characters (111, aaa, 123, abc, 11!)

The password entered twice must be consistent

The password cannot be the same as the user ID

Personal Details

First name “ Last name * Email address

Confirm email address

Coneel

Disclaimer | Privacy | Terms and Conditions

Picture 2-5  Set up user ID and password (register with Passport Number)



3. Forgot User ID/password

[ Function introduction]

If user forgets the login name or password of personal online banking system, this function can
be utilized to retrieve the login name or reset the password.
[ Operating instructions]

€ Forgot username or password

1) This function can be accessed via "Forgot User ID or Password?" on the login page. User need
to input the correct information to verify the identity in order to proceed. (Picture 3-1  Verify
identity).

BOC @ 4 & L4

< IBS Sign On

Forgot Password - Verification

* select your branch
* Account/CD number
* Date of birth

* Social Security Number

* passport number

Disclaimer | Privacy | Terms and Conditions
Picture 3-1  Verify identity

2) If the inputted information matched with the bank’s record, user can select a method to
receive verification code (Picture 3-2  Select phone or email to receive verification code),
and enter the correct verification code to proceed. (Picture 3-3  Input verification code )

Forgot Password - Verification

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carier for detalls.

Text

1-006-x00x-3083
A-x-xxx-3088

@ Emall

© de.n@cioudcore.cn

Picture 3-2  Select phone number or email to receive verification code



Identification Code

If your code has expired, please request a new identiication code

Picture 3-3  Input verification code

3) After inputting the correct verification code, the page will direct the user to the reset password
page with user ID displayed on the top. User then can reset password by following the
password rule and submit the request. (Picture 3-4  Reset password) Once the password is
reset, user can log in with the new password.

BOC @ ¥ 8 4k £5

€« IBS Sign On
Forgot Password - Reset

Please reset your IBS Logon Password:lengh>=8,at least 1 digit,1 uppercase and 1 lowercase.

Login ID

ap_1234567

* New password

Hide Password Help -
= At least 8 characters
* At least 2 of the following:
o 1 letter (case sensitive)
« 1 number
+ 1 of these special characters; ~I@25%°8*_+=" |(0(:>/<\.7
= No more than 2 identical or sequential characters (111, aaa, 123, abc, 1)
= The password entered twice must be consistent
= The password cannot be the same as the user ID

* Repeat new password

Password strengh

empty

Submit

Disclaimer | Privacy | Terms and Conditions

Picture 3-4  Reset password

4. Accounts

4 Operation menu and function correspondence table:



First level menu Second level menu

Function list

Account

Account Overview

Account Activity

Check

Stop Payment

Order Check

Order Check Enquiry

Accounts
Statement

e-Statement

Paperless settings

Tax document

Tax document

Debit Card

Apply Debit Card

Card Management

Open account

Open a CD

4.1. Account
4.1.1. Account Overview

[ Function introduction]

Account overview page includes information about all accounts that are linked to user’s online

banking. Different types of accounts have different elements.

[ Operating instructions]

€  Account information query

1) Deposit Accounts elements include Account Type, Account Number, Current Balance, and

Available Balance (Picture 4.1.1-1 account overview).

ACCOUNTS

Hello giankun deng

TRANSFERS & REMITTANCE BILL PAY

Account overview Account activity

Deposit Accounts
& Currency: USD
Account Type

STATEMENT SAVINGS

Account Number

PROFILE & SETTINGS

Current Balance

$997,798.00

Deposit Accounts

& ysp

Account Type  Available Balance
Total $1,105,704.70
Account Type Principal
Total $2,310,166.67

Activity Center

NOW ACCOUNT
NOW ACCOUNT
DEMAND DEPOSITS
Account Type

@

@

(&}

(&)

c

(<}

<

(W) Currency: CAD
Account Type

DD Intr Bear

@ currency: CNY
Account Type
DEMAND DEPOSITS
NOW ACCOUNT
NOW ACCOUNT
NOW ACCOUNT
NOW ACCOUNT
Account Type

@

@

(<)

(<)

3.74

$36,800.48

CD No. Value date Maturity date Rate(%)
**0001 01/02/2009 310
04/ 3.40
**0101 01/01/2019 10
0202 3.20
0303 3.30
*0505 350
0606 3.60

Account Number

Account Number

Current Balance

($273.38

Current Balance

¥12,000.76
**118 ¥11,000.75
€D No Value date Maturity date  Rate(%)
2121 01/01/2020 310
2122 10
123 3.10

Picture 4.1.1-1

Available Balance

$996,780.00

$16,123.74

$36,800.48

Principal
$210,166.67
$400,000.00
$100,000.00
$200,000.00
$300,000.00
$500,000.00

$600,000.00

Available Balance

C$273.38

Available Balance

¥12,000.76

¥11,000.75
Principal
¥100,001.21
¥100,002.32

Account overview

APY(%) Term
317 12M
317

3147

317

317 241
317 6M
317 6M

Fund Transfer
APY(%) Term
3.17 12M
317

10



2) Loan Accounts element include Loan Type, Loan Ref No., Current Balance, Book Date,
Maturity Date, Interest Rate (Picture 4.1.1-1 account overview, Picture 4.1.1-2 account

overview).

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

[ e [

Hello giankun deng

Deposit Accounts

& Currency: USD

A OV Account Type Account Number Current Balance Available Balance
STATEMENT SAVINGS ++1488 $997,798.00 $996,780.00 Fund Transfer
Deposit Accounts NOW ACCOUNT 5185 $16,123.74 $16,123.74 Fund Transfer
NOW ACCOUNT *+8086 $56,000.48 $56,000.48 Fund Transfer
& ysp
ACOURCTIER tadabie Baldnce DEMAND DEPOSITS ++0147 $36,800.48 $36,800.48 Fund Transfer
5 T . Account Type €D No. Value date Maturity date Rate(%) Principal APY(%) Term
R (<) *+0001 01/02/2009 07/20/2009 3.10 $210,166.67 317 12M
gt b i @ ++0404 04/0412019 10/31/2019 3.40 $400,000.00 317 6M
i " B, g1l ‘ @ 0101 01/0172019 1273172019 310 $100,000.00 317 12M
Total $1,105,704.70 @ *+0202 02/01/2019 01/31/2020 320 $200,000.00 317 1M
Account Type Principal &) ++0303 02/2172018 02/20/2020 330 $300,000.00 317 24M
L 2101906/ D **0505 05/05/2019 04/30/2020 350 $500,000.00 317 6M
:: : Nl <) *+0606 06/06/2019 05/31/2020 360 $600,000.00 317 oM
(& 00,000.00
(W) Currency: CAD
& Account Type Account Number Current Balance Available Balance
i;‘l oG DD Intr Bear +0065 527338 €$273.38
| e e ——
@ currency: CNY
Activity Center Account Type Account Number Current Balance Available Balance
DEMAND DEPOSITS *1197 ¥46,820.45 ¥46,82045 Fund Transfer
Fond Transfer | Wire Transfer:: :$tatement NOW ACCOUNT **4184 ¥14,000.78 ¥14,000.78 Fund Transfer
2 (3 NOW ACCOUNT *3183 ¥13,000.77 ¥13,000.77 Fund Transfer
CNVExchange  Message  AccountActvty| | now ACCOUNT *2182 ¥12,000.76 ¥12,000.76 Fund Transfer
NOW ACCOUNT *+1188 ¥11,000.75 ¥11,000.75 Fund Transfer

Picture 4.1.1-1  Account overview

Loan Accounts

& currency: USD

Current
Loan type Loan Ref No. Book Date Maturity Date  Int.Rate
o Balance i
s . Payment
SYNDICATED LOAN LD**0002 $0 11/13/2007 04/01/2008 3.26125 hist
history
Payment
SYNDICATED LOAN LD**0003 $0 11/20/2007 01/22/2008 534875 history
is
- Payment
SYNDICATED LOAN LD**0001 $0 11/27/2007 05/15/2008 3,28625 history
Payment
SYNDICATED LOAN LD**0002 $0 11/29/2007 04/18/2008 3.10375 history
his
. Payment
SYNDICATED LOAN LD**0001 $0 12/03/2007 02/04/2008 5 history
i
Payment
SYNDICATED LOAN LD**0001 $0 12/17/2007 02/19/2008 44225 history
i
Payment
SYNDICATED LOAN LD**0001 $0 12/21/2007 05/15/2008 3.295 history
is
i Payment
SYNDICATED LOAN LD**0002 $0 01/04/2008 04/01/2008 3.51063 hist
history
_— Payment
SYNDICATED LOAN LD**0002 $0 01/15/2008 02/19/2008 463625 history
i
Payment
SYNDICATED LOAN LD**0001 $0 01/17/2008 06/23/2008 285125 histi
istory
Payment
SYNDICATED LOAN LD**0001 $0 04/15/2008 05/15/2008 3.11594 history
is
Payment
SYNDICATED LOAN LD**0001 $0 05/06/2008 06/25/2008 285 history
is

Picture 4.1.1-2  Account overview

3) CD accounts element include Account Type, CD No., Value date, Maturity date, Interest Rate,

Principal, APY, Term (Picture 4.1.1-1 account overview).

11



4)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Helloglankury t?eng ‘ Deposit Accounts

& Currency: USD
AU OV Account Type Account Number Current Balance Available Balance
STATEMENT SAVINGS * $997,798.00 $996,780.00 Fund Transfer

Depasit Atcounts NOW ACCOUNT $16,123.74 $16,123.74 Fund Transfer
e NOW ACCOUNT $56,000.48 $56,000.48 Fund Transfer
A_((an! Type Available Balance DEMAND DEPOSITS **0147 $36,800.48 $36,800.48 Fund Transfer

TEM Account Type €D No. Value date Maturity date  Rate(%) Principal APY(%) Term
(<)) *40001 01/02/2009 07/20/2009 3.10 $210,166.67 317 2M
(<3} *+0404 04/04/2019 10/31/2019 340 $400,000.00 317 M
(<} #0101 01/01/2019 12/3112019 310 $100,000.00 317 1M
Total $1,105,704.70 (<) *40202 02/01/2019 01/31/2020 320 $200,000.00 317 1M
Account Type Principal c *+0303 02/21/2018 02/20/2020 330 $300,000.00 317 2aM
(<3} ++0505 05/05/2019 04/30/2020 350 $500,000.00 317 oM
(<3} 0606 06/06/2019 05/31/2020 360 $600,000.00 317 [3Y]
(W) Currency: CAD
Account Type Account Number Current Balance Available Balance
Total $2.310,166.67 DD jrur Bear ++0065 $273.38 €$273.38
| s e—
@ cCurrency: CNY
Activity Center Account Type Account Number Current Balance Available Balance
= B DEMAND DEPOSITS 97 ¥46,820.45 ¥46,82045 Fund Transfer
Fund Transfer | Wire Tromsfer.. Statement NOW ACCOUNT ¥14,000.78 ¥14,000.78 Fund Transfer
63| = (3 NOW ACCOUNT ¥13,000.77 ¥13,000.77 Fund Transfer
Message  AccountACMY | | NOW ACCOUNT ¥12,000.76 ¥12,000.76 Fund Transfer
NOW ACCOUNT 1188 ¥11,000.75 ¥11,000.75 Fund Transfer
Account Type €D No. Value date Maturity date  Rate(%) Principal APY(%) Term
(<} #2121 01/01/2020 12/31/2020 310 ¥100,001.21 317 12M
(<} #2122 02/01/2020 01/31/2021 310 ¥100,002.32 317 12M
< =23 03/01/2020 03/03/2021 3.10 ¥100,003.43 317 12m
(<) #2124 04/01/2020 03/31/2021 3.10 ¥100,004.50 317 12M

Picture 4.1.1-1  Account overview
To view the payment record of the loan account, user can access Payment history to view the Loan
Payment History of the loan account. The elements include Principal Paid, Interest Paid, Date
Paid, and Balance (Picture 4.1.1-3 Loan Payment History). If it is mortgage loan, Mortgage
Schedule will be displayed in details, the elements include Payment Date, Repayment Amount,
Interest Received, Principal Received, and Principal Balance (Picture 4.1.1-4 Mortgage Schedule).
User can click Mortgage payment history to view the history. The elements include Date, Principal,
Interest paid, Charges Payment, Escrow Payment, Original Balance (Picture 4.1.1-5 Mortgage
payment history).
BOC @ ¥ @4kss oo podas Q| [asmax

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Loan Payment History

Date paid Principal paid Interest paid Balance

08/01/2008 $0 $3,572.66 -$3,000,000.00
08/04/2008 $1380000 $714.53 -$3,000,000.00
08/14/2008 52130000 $1,286.16 -$3,000,000.00
08/18/2008 $3000000 $276.29 -$3,000,000.00

Picture 4.4.1-3  Loan Payment History

12
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ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Mortgage Schedule Mortgage payment history
Payment Date Repayment Amount Interest Received Principal Received Principal Balance
07/13/2008 $11,453.85 $9,204.72 $2,249.13 $1,877,971.30
08/13/2008 $11.453.85 $9,194.27 $2,259.58 $1.975,711.72
09/13/2008 $11,453.85 $9,183.77 $2,270.08 $1,973,441.64
10/13/2008 $11,453.85 $9.173.21 $2,280.64 $1,971,161.00
11/13/2008 $11,453.85 $9,162.61 $2,291.24 $1,968,869.76
12/13/2008 $11,453.85 $9,151.96 $2,301.89 $1,966,567.87
01/13/2009 $11,453.85 $9,141.26 $2,312.59 $1,964,255.28
02/13/2009 $11,453.85 $9,130.51 $2.323.34 $1,961,931.94
03/13/2009 $11,453.85 $9,119.71 $2,334.14 $1,959,597.80
04/13/2009 $11,453.85 $9,108.86 $2,344.99 $1,957,252.81

Picture 4.1.1-4  Mortgage Schedule

BOC @ F (5 1 £ Explore Products Q Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Mortgage payment history

Date Principal Interest paid Charges Payment Escrow Payment Orig Balance
07/13/2008 $2249.13 $9204.72 $1000.25 $2000.38 $1980220.43
08/13/2008 $2259.58 $9194.27 $3000.89 $4000.98 $1980220.43
09/13/2008 $2270.08 $9183.77 $866.99 $999.88 $1980220.43
10/13/2008 $2280.64 $9173.21 $567.88 $ $1980220.43
11/13/2008 $2291.24 $9162.61 $50324.24 $388.88 $1980220.43

Picture 4.1.1-5  Mortgage payment history

4.1.2. Account Activity

[ Function introduction ]

The logged-in user can view all transactions of the linked account, search transactions by
different criteria, print or download transactions.
[ Operating instructions)
€ Account transaction query
1) The elements of the transactions include Value Date, Transaction Type, Ref No., Check No,

Debit Amount, Credit Amount (Picture 4.1.2-1 Account transaction inquiry page).
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BOC @ ¥ &) 4L £7 Explore Products Q 2 signout

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

T

Hello deng giankun STATEMENT SAVINGS

*+1488 Full account number

Current balance @ Available balance @
$36,800.48 $36,800.48
[ Statements ( Paperless | ( Fund transfer
STATEMENT SAVINGS ~ $ 996,780.00
++1488 Available Balance
Transaction Search Q 8 u
NOW ACCOUNT $16,123.74
**5185 Avallable Balance Value Date Type Description Ref No. Check No Debit Credit Balance
12/26/2018 Curr Ner Dr CURR NCR DR NCR.MT.80-000017 1001 -$4,287.00 $0.00 $77.91493
NOW ACCOUNT $56,000.48
++3086 Available Balance SW-PNCCUS33
DVEIXEDO L.LBCM
12/19/2018 Remittance Tt EHV RIQMWUCVCS FT1835331966 -$4,000.00 $0.00 $82.201.93
DEMAND DEPOSITS  $36,800.48 otk cey
#0147 Available Balance AHHCRGIC
SW-PNCCUS33
DVEIXEDO LLBCM
Outward
121190M8 FHV RIOMWIICVES FT1835331966 41800 000 86201 92

Picture 4.1.2-1 Account transaction inquiry page

2)  User can click on Transaction Search to search by criteria. Criteria include Transaction Type, Date,

Check No, and Amount (Picture 4.1.2-2 Account transaction search page).

P v g AtmiLmE amviNEa

Last sig

**1488 Full account number

Depotit AeoETG0) Current balance @ Available balance @
$36,800.48 $36,800.48
=usb . - .
(' statements |‘\ Paperless | ( Fund transfer
STATEMENT SAVINGS ~ § 996.780.00
*+1488 Available Balance
Transaction Search Q It
NOW ACCOUNT $16,123.74 Filter by any of these transaction details
5185 Avallable Balance S ) o :
Type
NOW ACCOUNT $56,000.48
++8086 Avallable Balance From To
* Date 06/27/2020 0772712020
DEMAND DEPOSITS  §36,800.48
0147 Available Balance From T
Check No
From To
DD Intr Bear C$273.38 Amount $ $

**0065 Avallable Balance

Picture 4.1.2-2  Account transaction search page

3)  User can click the print button to jump to the print preview page (Picture 4.1.2-3  Print preview

page (Chrome browser )).

2020721 Sank ol Chna US
Value Date  Type Description  Ref No. CheckNo  Debit Balance

NCRMT.80-
12/26/2018  CurrNerDr  CURRNCRDR Vo 1001 -$4287.00  $77914.93

SW-PNCCUS33
DVEIXEDO
LLBCM EHV
12/19/2018  Remittance Tt FT1835331966 $400000  $82201.93
RIQMWUCVCS
OLM CPY
AHHCRGIC

SW-PNCCUS33
DVEIXEDO
LLBCM EHV

12/19/2018  Remiutance FT1835331966 $18.00 $86,201.93
RIQMWUCVCS
Charge

OLM CPY
AHHCRGIC

Outward

TRANSFER
1211272018 Transter Debit - FT1834650262 $111.83 $86219.93
"

Picture 4.1.2-3  Print preview page (Chrome browser)
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4)  After entering the information, user can click the download button to download the account

transaction information (Picture 4.1.2-4  Account transaction download page).

Hello deng giankun STATEMENT SAVINGS
) #1488 Full account number
it nts (10) Current balance @ Available balance @
$36,800.48 $36,800.48
= Usb
Statements ( Paperless | Fund transfer
Transaction Search Q &
NOW ACCOUNT $16,123.74
*#5185 Available Balance Yyownload

Account

NOW ACCOUNT $56,000.48
**8086 Available Balance
From T
Date
DEMAND DEPOSITS  $36,800.48
0147 Availsble Balance
* File type
c JCAD,
Type

DD Intr Bear C$273.38

**0065 Available Balance
Clear

Picture 4.1.2-4  Account transaction download page
4.2. Check

4.2.1. Stop Payment
[ Function introduction)

The logged-in user can submit check stop payment request.

[ Instructions])

€ Stop Payment
1) Under Accounts Menu, click Checks, then Stop Payment to enter the stop payment function page.
2) Enter Account number, Check No, Check date, Payee name, Check amount and Reason. If
multiple checks stop payment is needed, user can turn on the Consecutive Stop Payment Option.
User need to enter Account number, Check starting number and Check ending number to submit.

(Picture 4.2.1-1 Stop Payment entry page).

~ £\ 2 .
BOC @ ¥@ikss oo Q
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ PR (A A
Stop Payment
Account number Check number Check date @
NOW ACCOUNT(**5185) 123456 07/15/2020
Pares nasse Check amount Resson

™ s200 Wroag amount
Consacutive Stop Payment option @ (I OFF

Check Starting number Check ending number

Fee:We may charge a stop payment fee once the request is processed

Picture 4.2.1-1 Stop Payment entry page
15



3)  User can double-check the accuracy of the inputted elements on the confirmation page before

4)

submitting the request. (Picture 4.2.1-2 Stop Payment confirmation page).

BOC @ ¥ Eihss  epiore provums

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

B - o oo

Are you sure to stop this check payment?

Account number Check No. Check aate Payes name Checx amount
NOW ACCOUNT("*5185) 123456 o752020 hin 200
Reason

Wrang amaunt

Fee: Wie may charge a stop payment fe once the request Is processed

=

Picture 4.2.1-2 Stop Payment confirmation page

After clicking the "submit" button on the confirmation page, user need to conduct an out of

band verification, user can choose use mobile phone number or email address to receive

identification code, click "Next" and enters the correct verification code. (Picture 4.2.1-3 Input

verification code)

Stop Payment request

To protect y . we

code to further venty your identty. Piease seiect how you would
ike to receive the identfication code and Click "Next” to send.
‘Standard message rates may apply for TEXT OpIion. Please contact your
wireless carrier for detais

Text

1-2000200¢-3083

&

16



Identification Cade

6697519

Picture 4.2.1-3 Input verification code

5) The Stop Payment results page will display the information related to current stop payment

and transaction status. (Picture 4.2.1-4 Stop Payment result page).

BOC @ ¥ 5 ik g5 Explore Products ~ a Sign ou
ACCOUNTS TRANSFERS & REMITTANCE BILLPAY PROFILE & SETTINGS
....... Suop poymers Ordercheck enaiey

@ You have successfully submitted a check stop payment request.

Account number Ghack No, Check date Payss name Check amount
NOW ACCOUNT{™5188) 122458 o800

Status

Completed

Fee: We may chare @ siop payment fee once the request is processed

Picture 4.2.1-4 Stop Payment success page

4.2.2. Order Check

[ Function introduction]
Logged in user can order checks for the eligible accounts.

[ Instructions]
€  Order Check
1)  Under Accounts menu, click Checks then click Order Check to enter the function page.
2) Enter or select Account No, Check Starting No, Quantity, and Special Instruction information.
If desired quantity is not listed from the drop down menu, user can manually input the order
quantity. After all mandatory information is inputted, user can click Next go to the

confirmation page. (Picture 4.2.2-1 Order Check entry page).
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BOC @ ¥ B ks ooiore prosums - Q) [aseme

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Chack Orderchecks  Swoppayment  Owder cheek enquiry
Order Checks

Click hee 10 eheck your check order statuss. You €an 2150 orer your check directly via Deluxe, our chéck printing partner.
Debitfrom  NOW ACCOUNT(6086)
* Account number | NOW ACCOUNT(™8085)

* CheCK STarting AUmBDer | 123456

Guantty | 40

For oiner quantiy please aisa input here.

Spacial Instruction | iiuhi

e

Picture 4.2.2-1 Order Check entry page

3) User can double-check the accuracy of the inputted elements on the confirmation page.

(Picture 4.2.2-2 Order Check confirmation page).

Confirm information

Aze you sure to submit s check order?

NOW ACCOUNT{"5185)
152456

Quantty 10

Special Instruction

Back

Picture 4.2.2-2 Order Check confirmation page

4)  Anotification window will pop up after successful submission. (Picture 4.2.2-3 Order Check

result page).

¥ou have successiuly submited the request for check order.

Confirm

Picture 4.2.2-3 Order Check success page

18



4.2.3. Order Check Enquiry

[ Function introduction]
Logged-in user can query the history of check orders.
[ Operating instructions]
€  Order Check Enquiry
1) Under Accounts Menu, click Checks and then click Order Check Enquiry to enter the
function page.
2) Check order can be searched by date range. If no date inputted, system will display all check

order history. (Picture 4.2.3-1 Order Check Enquiry page).

BOC @ ¥ ik s plore Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ Ondarchacks Swppeymant Ovder check enquiy

Order check enguiry

From date To date

Picture 4.2.3-1 Order Check Enquiry query page

3) Order Check result elements include Transaction number, Account number, Quantity, Starting
Check No, Special instruction, User ID, Operation date. (Picture 4.2.3-2 Order Check Enquiry
result page).

BOC @ ¥ & ik f5 ploce a

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS.

From date To date

Transaction number Account number Quantity Starting check No. Special instruction User 1D Operation date

Picture 4.2.3-2 Order Check Enquiry result page
4.3. Statement
4.3.1. E-Statement
[ Function introduction]
Logged-in user can view or download the statement for the linked accounts.
[ Instructions]
€ c-Statement
1)  Under Accounts menu, click Statement then click e-Statement to enter the function page.

2) The page will display statement for the first account in the account list by default. User can

19



filter the statements by selecting the Account and Year in the drop down box. (Picture 4.3.1-1

e-Statement ).

BOC @ ¥ & ik f5 Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Statement Inquiry @

Account Year

ookt ikl Wil

Date Page numbers. File(PDF)

Picture 4.3.1-1 e-Statement

3)  User can download or view the statement using the icons

4.3.2. Paperless Settings

[ Function introduction]
Logged-in user can set up or change the paperless setting of the linked accounts.

[ Instructions]
@ Paperless settings

1)  Under Accounts menu, click Statement and then click Paperless settings to enter the function page.

2)  User can view the paperless settings of all linked accounts. The elements displayed on the page are
Account number, Account Type, Currency, and Settings. User can enter the account settings page
of each respective account by clicking manage paperless setting. (Picture 2.3.2-1 Paperless settings

query page).

BOC @ ¥ B ikdy  coreroia Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Aceount number Aceount type Currency

Picture 2.3.2-1 Paperless settings account list
3) User can view the email address currently linked to the online banking account. User can click Edit
to jump to the profile & setting page to edit, add or delete emails. User can change the statement
method by selecting Paperless or Mail. User must read the Electronic Statement Disclosure and

20



Agreement, click “I Consent” then save the change of the setting. Picture 2.3.2-2 Paperless settings
page).

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

BEeEl o e

Paperless Settings

Notice: Enroll in paperless to get your statement via electronic delivery directly. You can view and download the statements online. You'll also get alert notification when statement is available online if you setup the
statemant alert online

Bank Accounts
5654

Primary Email
reneeB28@omail com  Edil

° M

Terms & Conditions.

3y Clicking *I Consent”, | hereby acknowledge and agree 1o be bound by the terms of Electronic Statement Disclosure and Agreement 1o receive electionic statements in lieu of receiving paper statements

Foncel “

Picture 2.3.2-2 Paperless settings account list

4.4. Tax Document
[ Function introduction]
The logged-in user can preview and download tax documents for their linked accounts.
[ Operating instructions]
€ Tax documents

1)  Under Accounts menu, click Tax Document to enter the function page.

2) The page displays all tax documents under the account by default. User can click the preview

or download button to preview or download the file. (Picture 4.4-1 Tax Document query page).

BoC @ ¥ ® ik £5 : a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Tax document
Nalice Up fo 7 years of tax documents are shown
Date Page numbers File(FOF)

Picture 4.4-1 Tax Document query page.
45. Debit Card
4.5.1. Apply Debit Card
[ Function introduction]
Logged-in user can submit debit cards application.
[ Operating instructions]
€ Debit card application
1)  Under Accounts menu, click Debit Card and then click Apply debit card to enter the function
page.
2)  User can initiate the debit card application by entering the Cardholder's Name and selecting
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a linked account. User must read and check all agreements and click continue to proceed.

(Picture 4.5.1-1 Apply for a debit card).
BOC @ ¥ @ity  ooreprones -

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Debit Card Apply debit card Card management

Apply Debit Card

We'll send your card to your mailing address on file. You'll receive your card in 10-14 days.

* cardhalder's Name

* Please select account

Please read and accept the following documents which are collectively considered as your agreements with the Bank when using debit card

DEBIT CARD TE

ELECTORNIC FUND:

IMPORTANT NO'

Picture 4.5.1-1 Apply for a debit card

Q 2. Sign out

3) User needs to conduct an out of band verification. User can choose use mobile phone

number or email address to receive identification code (Picture 4.5.1-2 Verification Method

Selection Page), enter the correct verification code as directed and click Submit (Picture

4.5.1-3 Verification code entry page).

Apply Debit Card Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
‘Standard message rates may apply for “lext’ option. Please contact your
wireless carrler for detalls.

M

1-001006-3063

1000 1004-3088

@ Email

Picture 4.5.1-2 Verification Method Selection Page
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Identification Code

W your eode has expired, please request a new dentfication code

Picture 4.5.1-3 Verification code entry page

4) User can double check the information inputted and click confirm to complete the

application or click back to edit. (Picture 4.5.1-4 Debit card application confirmation page )
BOC @ ¥ 8tk £ Explore Products ~ Q 2 sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

oot datic g WO Cird eanagme

Please review and confirm your information

Cardholder's name Account number

Test User NOW ACCOUNT(**4184)

Notice: By clicking the "Submit” button, | understand that this Is not a credit card and that the dollar amount of the purchases made with this card will be deducted from my selected account. | further confirm that | have
read and agreed to the content of the Debit Card Terms of Service, the Important Notice to Debit Card Customer and the Electronic Funds Transfer Dislosure Statement, which are collectively considered as my agreements

with the Bank when using debit card
el

Picture 4.5.1-4 Debit card application confirmation page

5) System will notify user that the application is successfully submitted. (Picture 4.5.1-5 Debit

card application success page)
BOC @ F (5 £ Explore Products Q| | asgoun

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

@ You have successfully submitted debit card application.

Cardholder's name Account number

Test User NOW ACCOUNT(*+4184)

« We will process your request within 3 business.
« We may contact you either by phone or by email if we need additional information from you.
= Once your requested is processed, you'll receive your card and PIN by mail in 10-14 days.

feturm to Account “

Picture 4.5.1-5 Debit card application confirmation page
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4.5.2. Card Management

[ Function introduction]

The logged-in user can request for a new PIN or replacement card by mail.

[ Operating instructions]

1)

2)

3)

€ Debit card management

Under Accounts menu, click Debit Card and then click Card management to enter the function

page.

User can reset PIN or replace card on the page and click Next to proceed. (Picture 4.5.2-1

Debit card management page).
BOC @ ¥ 8 6 £7 Explore Products

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
e

Debit Card Management

Service Requested:

(® Reset debit card PIN by mall

Replacement for damaged card

Please call 800-216-4223 to activate your new card

Please call 800-851-4859 if you'd like to change your PIN by phone

If you need help with the followings, please contact us at 212-935-3101 or 212-925-2355 during the business hours.
+ Debit Card Lost or Stolen

« Report Fraudulent Transactions

o Increase card limit

n of debit card

len card, please notify us immediately at 800-528-2273, 24 hours a day, 7 days a week

Cancel Next

Picture 4.5.2-1 Debit card management page

2. Sign out

User needs to conduct an out of band verification. User can choose use mobile phone

number or email address to receive identification code (Picture 4.5.2-2 Verification

Method Selection Page), enter the correct verification code as directed and click Submit

(Picture 4.5.2-3 Verification code entry page).

Card Management Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
vireless carrier for detalls

'nm

1-X006-00X-3083

A-00e-x00x-3088

@ Email

© de.n@cioudcore.cn

Picture 4.5.2-2 Verification method selection page
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Identification Code

¥ your code has expired, please request a new dentification code

Back Next

Picture 4.5.2-3 Verification code entry page
4)  System will notify user that the application is successfully submitted. (Picture 4.5.2-4 Debit
Card Management Results Page).

BOC @ ¥ E) jL £ Explore Products Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

@ You have successfully submitted your request.

A Sign out

®) Reset debit card PIN by mail

« We will process your request within 3 business.
« We may contact you either by phone or by email if we need additional informatien from you

+ Once your requested is processed, you'll receive your card or PIN by mail in 10-14 days.

Return to Account Close

Picture 4.5.2-4 Debit Card Management Confirmation Page
4.6. Open Account
4.6.1. OpenaCD
[ Function introduction]
Logged-in user can submit CD opening request.
[ Operating instructions )

€ OpenaCD

1) Under Accounts menu, click Open Account then click open a CD to enter the function page.

2)  User can view the information of the CD terms and rates that the bank is currently offering.

User can click Open Now to proceed to the CD application. (Picture 4.6.1-2 CD table)
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BOC @ ¥ (5 4k £7 Explore Products - Q| | asgno

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
OpenacD

A CD pays a higher rate of interest than a savings account in exchage for you agreeing to place your funds in savings for a preset period of time. The terms for our CDs range from 1 month to 4 years.
Interest rates vary with the length of the term of the CD. Automatic renewal for CD at maturity is available.

A Funds must be transferred from your available balance in a linked BOC deposit account.

© Personal Certificate of Deposit Personal Super Certificate of Deposit

TIME MINIMUM BANLANCE TO OBTAIN APY INTEREST RATE % ANNUAL PERCENTAGE YIELD % (APY)
1 Month $1,000.00 0.10% 0.10%
2 Month $1,000.00 0.10% 0.10%
3 Month $1,000.00 0.10% 0.10%
6 Month $1,000.00 0.21% 0.21%
9 Month $1,000.00 0.21% 0.21%

1 Year $1,000.00 0.37% 0.38%
18 Month $1,000.00 0.37% 0.38%

2Year $1,000.00 0.62% 0.63%
30 Month $1,000.00 0.62% 0.63%

4 Year $1,000.00 0.91% 0.91%

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT OR CREATING A NEW CUSTOMER RELATIONSHIP WITH OUR INSTITUTION

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify and record informaticn that identifies each person wha opens an
account or creates a new customer relationship with our bank

What this means for you:

Individual Customer: when you open an account with our Bank, we will ask you for your name, address, date of birth and other information that will allow us to identify you. We may also ask you to provide identifying
documents, such as driver’s license.

Your account may be subject to certain restrictions or be closed after it is opened, based on our review of the information and documentation you submitted to us. Thank you for your cooperation.
Terms, conditions and fees for accounts, products, programs and services are subject to change.

Picture 4.6.1-2 CD table
3) User needs to confirm or enter the required personal information. (Picture 4.6.1-3 Personal Info)
After confirming, select the term and input initial deposit amount. (Picture 4.6.1-4 Select term

and initial deposit).

BOC @ F & 445 Explore Products Q| | asegon

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
L]

Everything look good for you?
* Name * Phone * Email Address

Name-1 1120599

* Date of birth * Social Security Number / Passport number * Address
2 12/31/1990 Street 1120599
Town-country 1120599
NEW YORK
NY 10036
Previous step

Picture 4.6.1-3 Personal Info
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BOC @ ¥ @ik #5 : Q .
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
° e
l e a term and enter L 1L
* Term/APY Deposit amount

9 Month (0.21%) $

et

Picture 4.6.1-4 Select term and initial deposit
4)  User must select a funding account with sufficient balance to cover the initial deposit and

click continue. (Picture 4.6.1-5 Choose funding account)

BOC @ ¥ D4ty  cviorerrodues Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
L] L L]

* How would you like to fund your account?

NOW ACCOUNT(**8086)

Avallable balance: USD 11,290.71 €D Total:

it

Picture 4.6.1-5 Choose funding account
5) Userneeds to read and agree to the agreements in order to complete the application (Picture

4.6.1-6 Disclosure).

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Now simply consent to our disclosures and agreements.

As part of the account opening process, you agree that we may contact you to obtain mere information that will help us to confirm your identity and to determine if we will open the account you have requested.
Agreements and disclosures:

B General Deposit t Agreament

a

a

By dlicking the "Agree and Submit” button below, you acknowledge that you have reviewed and agreed to the disclosures and agreement above; and that you understand that their terms will govern your account(s) and
related services.
Your account opening requests will be submitted to the Bank and subject to further review and processing. Once processed, we will send you the CD confirmation by mail,

Cancel

Picture 4.6.1-6 Disclosure
6) Once user clicks Agree and submit, the system will notify user that the application is successfully

submitted. (Picture 4.6.1-7 Confirmation page ).
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BOC@ ¥ @ity e roie .

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

m S

sfully submitted open-CD application.You confirmation number is 2665

Account title CD type Amount Term
Name-1 1120599 @ 1000.00 9 Months
APY Money transfered from

NOW ACCOUNT(**8086)

our CD opening request.
the mail,

Picture 4.6.1-7 Confirmation page

5. Transfer & Remittance

€ Operation menu and function correspondence table :

First level menu | Second level menu Function list

To My Linked Account
To other's BOC account

Transfer mone
Y Transfer activity

Repeating transfer setting

Wire Transfer

International wire transfer

Transfer & Wire Cancel International Wire Transfer
Remittance Wire Activity
Repeating wire setting
CNY exchange
CNY Service CNY exchange activity
Scheduled Transfers
Scheduled Transfers -
Scheduled Wires
Wire recipients list Wire recipients list

5.1. Transfer money

5.1.1. To My Linked Account

[ Function introduction]
Logged-in user can make real-time, or set up scheduled and repeated transfers between the linked
accounts.
[ Operating instructions]
€ To my linked Account
1) Under Transfer & Remittance menu, click Transfer money and then click To my linked

account to enter the function page.
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2) Select account from the dropdown list, enter transfer amount, select date, and input

memo (optional).
3) If user plans to set up repeating transfers, turn on the Set up this current transfer as

repeating transfer. (Picture 5.1.1-1 To my linked account).

BOC (@) ¥ & 46 £5 Explore Praducts al [asgo "
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
m e e e e T e E e
.
Transfer from Transfer to Amount
Memo{Optional)

Transfer date
08/24/2020

Set up this current transfer as repeating transfer (I off

A For non-transactional accoun, transaction might not be peocessed if exeesd sbe(S) times ¢ or withdrawal imit per monthly cyde

eement apply to these transactions.

We update your account activity with each payment on the "Send on” date, The terms of the Tra
or bank holiday. next b

If future payment date falls an

Picture 5.1.1-1 To my linked account

4) For repeating transfer, specify Frequency, First transfer date which should be later than
the transfer date entered, Duration (when the Duration is Number of transfers, user needs

to enter the number of transfers). Click Next to the confirmation page (Picture 5.1.1-2

To my linked account-repeating).

Q| | aseon

BOC (@ ¥ 8 £ 45 Explore Producr

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
wormybebdmmowt  TetharrSOCaments  Trmshwacthiy  Repuatingtrnafersating
e
Transfer from Transfer to Amount
Transfer date Memo(Optional)
08(24/2020
Set up this curent transfer as repeating transfer @) on
Duration

Frequency First transfer date

& fo: o transactionai account. transaction might not be proressed f exceed six(6)times convenience transfer or withdrawal limit per manthly statemen cycle,

"We update your Sccount activity with each payment on the "Send on” date. The terms of the Transfers Agresment apply to thess transactons

foneel

If future payment date falls on the weekend or bank holiday, transaction will accur on the next business day.

Picture 5.1.1-2 To my linked account-repeating

5) Check the accuracy of the input information. If user need to revise the information, click

Cancel to return to the previous page; if not, click Next to complete the transaction (Picture

5.1.1-3 To my linked account- confirmation).
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BOC @ ¥ @ fdy  ooooreproucs )

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
L L]

Transfer from Transfer to Amount Date Memo

MAND DEPOSITS(**119

Frequency First transfer date Duration Numbers of transfer

Our business day cutoff time for online tra

A transaction submitted after the cut off b

Back Next

Picture 5.1.1-3 To my linked account-confirmation

6) User can click Make another transfer if wish to conduct another transfer transaction, or

click Close (Picture 5.1.1-4 To my linked account- submission).

BOC@"@;&{T Explore Product Q
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
L ] L} o

Transfer from Transfer to Amount Date Memo

DEMAND DEPOSITS(**1197)

Frequency First transfer date Duration Numbers of transfer

Make another transfer

Picture 5.1.1-4 To my linked account- submission

[ Friendly reminder]

1) Transfers can only be made between accounts in the same currency.
2) The transfer amount cannot be greater than the current balance.

3) The transaction falls on the non-business day will be processed on the next business
day.

5.1.2. To other's BOC account

[ Function introduction]

Logged-in users can make real-time, or set up scheduled and repeated transfers to other’s BOC

accounts.

[ Operating instructions]

€ To other's BOC account

1) Under Transfer & Remittance menu, click Transfer money and then click To other's

BOC account to enter the function page.
2) Select account from the dropdown list, enter transfer amount, select date, and input
memo (optional). If the recipient is not on the list, click Add a recipient on the upper
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right corner. (Picture 5.1.2-6 To other's BOC account- Add a recipient)
BOC @ ¥ () 4L £5 Explore Products Q Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Transfer Money To my linked account To others’ BOC accounts Transfer activity Repeating transfer setting

* Transfer from Transfer to Transfer to account name
Amount Transfer date Memo|Optional)
0712712020

Set up this current transfer as repeating transfer () off

&b For non-transactional aceount, transaction might not be processed If exceed si{6) times convenlence transfer or withdrawal limit per manthly statement cyele.

ent apply ta these transactions.

fancel

We update your account activity with each payment on the “Send on” date. The terms of the T

f future payment date falls on the weekend or bank holiday, transaction will occur on the nex

Picture 5.1.2-6 To other's BOC account- Add a recipient
3) If user plans to set up repeating transfers, turn on the Set up this current transfer as
repeating transfer.
4) For repeating transfer, specify Frequency, First transfer date which should be later than
the transfer date entered, Duration (when the Duration is Number of transfers, user needs
to enter the number of transfers). Click Next to the confirmation page. (Picture 5.1.2-1

To other's BOC account).
BOC (@) ¥ & 4k f5  exwlorerroducs Q| | Asgo

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
) 2 Add a recipient
Transfer from Transfer to Transfer to account name
Amount Transfer date Memo(Optional)
07/27/2020

Set up this current transfer as repeating transfer @) or

Frequency First transfer date Duration

Numbers of transfer

Numbers of transfer

mit per monthly statement cycle.

he next business day

Picture 5.1.2-1 To other's BOC account-entry
5) Check the accuracy of the inputted information. If user needs to revise the information,

click Cancel to return to the previous page; if not, click Next (Picture 5.1.2-2 To other's
BOC account-confirmation).
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BOC @) ¢ @4ty  colorermoos - Q| [memon

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
L] L] @ Add a recipient
Information Confirm

Are you sure 1o make this repeating transfer?

Transfer from Transfer to Transfer to account name Amount Date

STATEMENT SAVINGS(*+1488) Jin(++6856) jin $555.00 0712712020

Memo Frequency First transfer date Duration Numbers of transfer
RRR Wieskly 07/26/2020 Numbers of transfer 3

Please make sure there are sufficient funds in the account you're transferring maney from. Please refer to Account Agreement and Fee Schedule for more information.

. -

Picture 5.1.2-2 To other's BOC account-confirmation

6) To other's BOC account verification method selection, user can choose use mobile phone
number or email address to receive identification code, click Next (Picture 5.1.2-3 To
other's BOC account-verification method selection)

Transfer to others’ BOC account request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next" to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

'rm

1-300x-xxx-3083
1-300-3x%-3088

@ Email

© de..n@cloudcore.cn

Picture 5.1.2-3 To other's BOC account-verification method selection

7) Enter the identification code once received, click Next (Picture 5.1.2-4 To other's BOC
account-verification code).

Identification Code

I your code has expired, please request a new identfication code

Picture 5.1.2-4 To other's BOC account-verification code
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8) Transaction is completed, user can click Make another transfer if wish to conduct another
transfer transaction, or click Close (Picture 5.1.2-5 To other's BOC account-submission),

- B A e _ .
BOC @ Y Bt oo a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Y ™Y ™Y 3 Add a recipient
Transfer from Transfer to Transfer to account name Amount Date
ATEMENT SAVINGS[**1488) n(**6856) $555.0(
Memo Frequency First transfer date Duration Numbers of transfer
Weeky 17/29/2020 Numbers of transfer

Make another transfer

Picture 5.1.2-5 To other's BOC account- submission
[ Friendly reminder])
1) Transfers can only be made between accounts in the same currency.
2) The transfer amount cannot be greater than the current balance.
3) The transaction falls on the non-business day will be processed on the next
business day.

5.1.3. Transfer activity

[ Function introduction]
The logged-in user can view and search transfer activities of selected accounts.

[ Operating instructions]
€ Transfer activity
1) Under Transfer & Remittance menu, click Transfer money and then click Transfer activity to
enter the function page.
2) The Transfer activity page will display all transfer activities within 3 months (Picture 5.1.3-1
Transfer activity list). User can click on See detail to view more information regarding the
transaction (Picture 5.1.3-4 Transfer activity-see details).

BOC @ ¥ @ fkfs  evoerois Q Sign out
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

To my linked account To others' BOC accounts Transfer activity Repeating transfer setting
Filter by Transfer f=1
Reference number Transfer date Transfer from Transfer to Amount Status
26655 07/27/2020 **1488 6856 $555.00 Completed @ See details Debit advice
26653 07/2712020 1197 **a184 ¥888.00 Completed @ See details Debit advice
26044 07/06/2020 **1488 #6856 $122.00 Completed @ See details Debit advice
26033 07/06/2020 1197 1188 ¥1200 Completed @ See details Debit advice
25917 07/06/2020 +*B086 **6856 $123.00 Completed @ ee details Debit advice
25916 07/06/2020 #1197 +2182 ¥123.00 Completed @ See details Debit advice
25734 06/28/2020 **4184 **2182 ¥36.00 Completed @ See details Debit advice
25726 06/29/2020 +*E086 **6856 $211.00 Completed @ See details Debit advice
25690 06/26/2020 **1488 **4434 $123.00 Completed @ see details Debit advice

Picture 5.1.3-1 Transfer activity list
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BOC @ F (8 fe 5 Explore Products Q| | asgnon

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Filter by Transfer =1
Reference number Transfer date Transfer from Transfer to Amount Status
26655 07/27/2020 +*1488 **5856 $555.00 Completed @ See details Debit advice

Transaction number

2007270555
Reference number@® : 25555

Transfer from:

Transfer to:

Transfer to account name:

Amount:

Transfer Date:

Status:  Completed
Submitted at:  (7/27/2020 12:01 PM ES

Memo: gpR

26653 07/27/2020 **1197 **4184 ¥888.00 Completed @ See details Debit advice

Picture 5.1.3-4 Transfer activity-see details

3) User can download debit advice for transactions that have been successfully completed
(Picture 5.1.3-2 Debit advice)
@ ¥ (&) 46 £5 A e YR 1001

TEL: (212)935-310
BANK OF CHINA NEW YORK BRANCH TELEX: ITT 423635, WU 661723 SW.LF.T.: BKCHUS33 FAX: (212)593-183

DEBIT ADVICE

DATE: July 6 2020

HZD RLCOC DKA LG
Vitim Kxa

273-72 69xt VCD
FLUSHING, NY 19436

WE HAVE DEBITED YOUR ACCOUNT NO. 01000751
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE : FT2018820474

BENEFICIARY'S BANK : SW-BKCHUS33

BENEFICIARY © NXENS PAZU (WW) GHK HBWM
01001190

CREDIT VALUE DATE . 2020-07-06

AMOUNT © USD500.00

OUR EXCHANGE RATE

DEBIT VALUE DATE - 2020-07-06
DEBIT AMOUNT : USD500.00
CABLE CHARGE : USDo.00

Picture 5.1.3-2 Debit advice

4) Corresponding transactions can be filtered by four categories: Date range, Transfer from
account, Transfer to account, and Status (Picture 5.1.3-3 Transfer activity- filter).
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BOC@ ¥ @ity  cooeronc Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Filter by  Date range Transfer =
te range
‘rom date To date

Cancel Filter
PR —

Reference number Transfer date Transfer from Transfer to Amount Status

26655 07,

0 **1488 **6856 $555.00 Completed @ See detail! Debit advice

26653 07/2712020 **1197 **4184 ¥888.00 Completed ® See details Debit advice
26044 07/06/2020 **1488 **6856 $122.00 Completed @ See detail Debit advice
26033 07/06/2020 1197 **1188 ¥12.00 Completed @ See details Debit advice
25917 07/06/2020 **8086 **6856 $123.00 Completed @ See details Debit advice
25916 07/06/2020 **1197 **2182 ¥123.00 Completed @ See details

Picture 5.1.3-3 Transfer activity — filter

5) User can print selected transactions by clicking the print icon in the upper right corner.
(Picture 5.1.3-5 Transfer activity-print).

BOC @ *@ m — ster dan Tran amal stan a —
ACCOUNTS

Filter by _— - o ¥ =]
Reference number
26655 Debit advice
26653 Debit advice
26044 2 saamn e 2 - Debit advice
26033 ) . : ) i Debit advice
25917 Debit advice

25734

25916 ° . - Ry s it Debit advice

25726

.

Jebit advice

25690 06/26/2020 +*1488 **4434 $123.00 Completed @ See details Debit advice

Picture 5.1.3-5 Transfer activity-print

[ Friendly reminder]
1)  User can check the explanation/disclosure of terms with “!” icon.

2) When transactions are filtered by date range, “From date” cannot be later than “To
date”.

5.1.4. Repeating transfer setting

[ Function introduction]

The logged-in user can view and search the repeating transfers history.

[ Operating instructions )
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€ Repeating transfer setting
1) Under Transfer & Remittance menu, click Transfer money and then click Repeating transfer
setting to enter the function.
2) The Repeating transfer-setting page will display all repeating transfer activities within 3
months. (Picture 5.1.4-1 Repeating transfer setting list).

BOC @ F@ihds  eoiorepronics Q Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

To my linked account To others’ BOC accounts Transfer activity Repeating transfer setting
Filter by Transfes =1
Reference number  Transfer date Transfer from Transfer to Amount First transfer date  Status
26654 07/27/2020 **1488 **6856 $555.00 07/29/2020 Pending @ See details Edit | Cance
26652 07/27/2020 **1197 4184 ¥888.00 07/29/2020 Pending @ See details Edit = Cance
25639 06/25/2020 **1488 4434 $111.00 06/30/2020 pending @ See details Edit | Cancel
25152 06/17/2020 w0147 **8086 $319.00 06/22/2020 Pending @ dit | Canc
25208 06/18/2020 **8086 **4434 $231.00 06/25/2020 Pending @ Edit nce
25214 06/18/2020 **0147 **8086 $666.00 06/25/2020 Canceled @ See details
25206 06/18/2020 0147 **8086 $231.00 06/22/2020 Pending @ See details Edit =~ Cancel
25204 06/18/2020 #0147 **8086 $123.00 06/19/2020 pending @ See details Edit = Cance
25077 06/17/2020 #0147 4434 $666.00 06/19/2020 Pendine @ Sea datails Fdit | Cance

Picture 5.1.4-1 Repeating transfer setting list

3) Corresponding transactions can be filtered by four filtering conditions: Date range, Transfer

from account, Transfer to account, and Status (Picture 5.1.4-2 Repeating transfer setting-filter ).
BOC @ ¥ @ity  ovorcrona Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
To my linked account To others' BOC accounts Transfer activity Repeating transfer setting
Filter by = Daterange Transfer f=%
Date range
from date To date
Reference number  Transfer date Transfer from Transfer to Amount First transfer date  Status
26654 07/, **1488 **6856 $555.00 Pending @ See details Edit | Cancel
26652 07/27/2020 gk d **4184 ¥888.00 07/29/2020 Pending @ t Cancel
25639 06/25/2020 **1488 **4434 $111.00 06/30/2020 Pending @ See details Edit Cancel
2515 **0147 **8086 $319.00 Pending @ dit | Can
25208 06/18/2020 **8086 $231.00 Pending @ t Canc
25214 06/18/2020 0147 **8086 $666.00 Canceled @ See details

Picture 5.1.4-2 Repeating transfer setting-filter

4)  User can click on See detail to view more information regarding the repeating transfer.
(Picture 5.1.4-3 Repeating transfer setting-see details).
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e
Filter by Transfer g
Reference number  Transfer date Transfer from Transfer to Amount First transfer date Status
26654 07/27/2020 **1488 **5856 $555.00 07/29/2020 Pending @ See details ~ Edit Cancel

Reference number@ :
Transfer from:
Transfer to:

Transfer to account name:

26654
Checking(**1488)
Checking(**6856)

jin

Amount: 355500
Transfer Date:  7/27/2020

Frequency:  \eekly
First transfer date:  p7/29/2020
Next transfer date:  07/29/2020

Duration:  numbers of transfer
Numbers of transfer: 3
Status: pendmg

Submitted at:

Memo:

07/27/2020 12:01 PM EST
RRR

Picture 5.1.4-3 Repeating transfer setting-see details

5)  User can click cancel to cancel the scheduled transaction (Picture 5.1.4-4 Repeating transfer
setting-cancel).

Do you want to cancel this transaction?

6)

User can click the print icon in the

Picture 5.1.4-4 Repeating transfer setting-cancel

Repeating transfer setting-print).

Transter

Tramster

upper right corner to print the data (Picture 5.1.4-5

BOC@ *@“ iy om Transfer 1o Amaums :::m St Q 2 Sgnout
- e wen
ACCOUNTS
o wem o oo e
- o - e R
- on e oew | s
ilter by o e e a
e e e wm mem wowm o
T
Reference number
e —
26654 - el e it Edit Cancel
- e e
26652 . _— . Edit | Cancel
S
25639 Edit Cancel
S —
25152 25075, 7 oanse. 5500 Edit Cancel
25208 ® .. o e e e Edit | Cancel
25214
-~ O ~ e m wa e R
- e ms ey
25204 Edit Cancel
25077 06/17/2020 0147 **4434 $666.00 06/19/2020 Pending @ See details Edit Cancel

Picture 5.1.4-5 Repeating transfer setting- print
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[ Friendly reminder])

[k

1)  User can check the explanation/disclosure of terms with “!”” icon.
2) When transactions are filtered by date range, “From date” cannot be later than “To

date” .

5.2. Wire

5.2.1. Domestic Wire Transfer

[ Function introduction]
Logged-in user can perform real-time, scheduled and repeated wires to accounts in other US banks.

[ Operating instructions]
€ Wire Transfer
1) Under Transfer & Remittance menu, click Wire and then click Wire Transfer to enter the
function page (Picture 5.2.1-1 Wire transfer).

BoC @ 4@ ik £ ' a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ Demesticw T [ oiwiretransfer  Wirs actiity  Repsating wire secing -
. @® Ad L]
@ For non-tiansactional account, ransacbon might not ba processed if axceed six(B) imes convenience Iransfer or withdrawal kmit per monthly stalement cycle
Ve trom Ameunt Currasey

Beneficiary’s Information

WirE 10 3cCaunt nLmber wire gate @ Purpose of payment @
Beneficiary's name Teiephene number Beneficiary’s bank ID{SWIFT code/ABA No.) @
Baneficiary's address. Beneficiary's bank @ Message 1 reciplent @

Set up this current wire Iransfer as rapeating wirs (I 07+

Picture 5.2.1-2 Wire Transfer
2) Select account from the dropdown list, enter amount and select date. If the recipient is
not on the list, click Add a recipient on the upper right corner (Picture 5.2.1-6 Wire
Transfer-Add a recipient).

) Doy 4

BOC @ ¥ ik s xplore a
ACCOUNTS TRANSFERS & REVITTANCE BILL PAY PROFILE & SETTINGS

“ e — y  Repeatingwire setting

@ For non-transactienal account, Iransaction might nof be processed i exceed six(8) imes convenience ransfer or withdrawal limit per monthly statement cycle

e trom Amount curreney
STATEMENT SAVINGS (1488 s

Beneficiary's Information

Wies 10 acsount namber wirs dste @ Furposs ot paymont @

Benaiciany's name Teisphene numser Senaficianys bank I{SWIET code/ASA N @

Benariciarys adaress Beneticiary’s bank @ Message to recipient @

Sat up this current wira transfar as repeating wire (I} oFF
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Picture 5.2.1-6 Wire Transfer-Add a recipient

3) If user plans to set up repeating wires, turn on the Set up this current wire as

repeating wire.

4)  For repeating wire, specify Frequency, First transfer date, which should be later
than the transfer date entered, Duration and Number of transfers. Click Next.

(Picture 5.2.1-2 Wire transfer-repeating)

BOC @ ¥ ihdf  ooorerones
L]
- _—
Beneficiary's Information
—— - T
N
Beneficiary's address Beneficiary’s bank @ Message to recipient @
Set up this current wire transfer as repeating wirs @)
oo —_— —
HNokica. If bank hoicay, octur on the naxt business day

“The tems of he Transters Agreement apgply 10 these fransacbons

Picture 5.2.1-2 Wire transfer-repeating

Beneficiary's bank ID{SWIFT cose/ABA NoJ @

5) Check the accuracy of the input information. If user needs to revise the
information, click Cancel to return to the previous page; if not, click Set up wire.

(Picture 5.2.1-3 Wire Transfer- confirmation)
BOC @ ¢ 8 ikt

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

“ - e Wiramciiy  Rapoeting s seting

Are you sure to submit this wire transfer?

Wire from Amount Fon Currency
Beneficiary's information

Wire o account number Bensficiary's name. Furpase of payment Wire date
Beneficiary's bank ID Datails of payment Benaficiary's address Bensiciary's bank

e

Picture 5.2.1-3 Wire Transfer- confirmation

Telephone number

6) A verification request process is triggered, user can choose use mobile phone

number or email address to receive identification code, click Next.

7) Enter the identification code once received the verification code, click Next
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(Picture 5.2.1-4 Wire Transfer-verification code)

Domestic wire transfer Request

To protect your account, we nesd to 5and you an igentification
code to furiher very your identity. Please select haw you would
1k 10 TECEIVE the IdENNINCAtON Code and CIICK “NEXT” 1o Send.
Standand message rafes may apply for TexT opilon. Please contact your
wireless canier for Getals.

&

Identification Code

Picture 5.2.1-4 Wire Transfer-verification code
8) Click Set up wire to complete the transaction
9) User can click Set up another wire if wish to conduct another wire transaction,

or click Close. (Picture 5.2.1-5 Wire Transfer-submission).
BOC @ ¥R ikdy o a] [

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS.
| ] wemmaiiy | pepmiig vt

@ You've successfully submitted a wire transfer.
Ware trom Ameunt Fee Curreney status
STATEMENT SAVINGS("*1458) 2000 800 uso Completed

Beneficiary's information

Wire to account number Benefieiary's name Purpose of payment Wire date Telephane number
na("6123) hn Business Travel orrzar2020 +86-12345678310

Beneficiary's bank ID Details of payment Beneticiary's address Beneficiary's bank

Pt s s P

e pient or an incorrect routing or identfication number for the recipient’s bank
you tion date. If you have any questions. piease contact Bank of China

Before we send a wire, It goes through an internal review process, and In some cases, we may need to contact you Lo verify your request. After we have sent the wire, the recening bank may have its own review process, which could delay delivery.

Picture 5.2.1-5 Wire Transfer-submission
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[ Friendly reminder])

1) Only USD accounts are allowed to make domestic wire transaction.

2) The remittance amount cannot be greater than the current balance.

3) The transaction falls on the non-business day will be processed on the next business

day.

5.2.2. International wire transfer

[ Function introduction]

User can perform international wire transfers.

[ Operating instructions]

€ International wire transfer

1) Under Transfer & Remittance menu, click Wire and then click International wire transfer

to enter the function page (Picture 5.2.2-1 International wire transfer).

BOC @ @ik fs

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY

@ For non-transactional account, transaction might not be processed if exceed

Dedit account

Benseficiary's address

Bensficiary's bank branch/Sub-Branch address @

el Intermational wire transfer  Wire activity

PROFILE & SETTINGS

sixi) imes convenience transfer or withdrawal limit per monthly statement cycie.

Payment amount

.

Wire date @

Taleghane number

Beneficiary's bank @

woCess yous wire lranster

currency

Furpose of payment @

Benehciary’s bank SWIFT Code @

Baneficiary's branchiSub-branch name @

Picture 5.2.2-1 International wire transfer

2) Select account from the dropdown list, enter amount and select date. If the
recipient is not on the list, click Add a recipient on the upper right corner

(Picture 5.2.2-5 International wire transfer-add a recipient)

BOC @ ¥ & ikts
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
_ .................. wiatemfer  Wessriy  Rapestingmir etive
L]

Beneficiary's name

Beneficiary's address:

Beneficiary's bank branch/Sub-Branch address @

once ransfer o wilhdrawal Imit

Wi dse @

Telephans number

per monlhly statement cye

Purpose of payment @

Beneficiary's bank SWIFT Code @

Benaficiary's branch/Sub-tranch name @
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Picture 5.2.2-5 International wire transfer-add a recipient.
3) Check the accuracy of the input information. If user needs to revise the
information, click Cancel to return to the previous page; if not, click Set up
wire (Picture 5.2.2-2 International wire transfer confirmation).

BOC @ ¥ (5 ik 45 Explore Products al [ #sume
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ Damestc miesrarster Iosarnationalwis ranter  CamelInternatanalwir ransfer  Wire sty Ropeasing wireseting
L .
s o
Bank of China USA

New York Branch
1045 Ave OF the AMENcas New York, NY 10018
Tel. 212-935-3101
lps: o boCu, Gor

Today's Dale : 07/222020

SENDER:

HAME: KHANG NGOC LUU
ADDRESS: 5515 CORNISH ROAD, BETHESDA, MD 20814
PHONE 6452313083

RECIPIENT
HAME: name1
ADDRESS: P
PHONE: 486 12845578026

RECIPIENT ACCOUNT NUMBER: 12312312
PICK-UP LOCATION: szFuxingmennei Daje. Xicheng DisiricBeijing. Beljing Province 100815

Date Available: 0772912020 (Fund may be avalabie soaner)

Transter Amount: $200 00

Tranefar Fans: 1157195 01

Picture 5.2.2-2 International wire transfer-confirmation
4) A verification request process is triggered, user can choose use mobile phone
number or email address to receive identification code, click Next.
5) Enter the identification code once received the verification code, click Next
(Picture 5.2.2-3 International wire Transfer-verification code)

International wire transfer Request

ke to recenve the icentication code and Click “Next” to 3end.
St message (s may apok for IexT option Please contact your
whekess came for Gstats

idenbiication Coda

23758194]

[T e ————————

-
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Picture 5.2.2-3 International wire transfer- verification code
6) Click Set up wire to complete the transaction
7)  User can click Set up another wire if wish to conduct another wire transaction,
or click Close. User can choose to print or save the confirmation page for

record. (Picture 5.2.2-4 International wire transfer-submission).
BOC @ ¥ & ik t5 Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

“ sl s D o e e e Wiessivey  Rapestig wir seking

€ You've successfully submitted an international wire transfer. Please print or save the page for your record. & 1,

Bank of China USA

SENDER

NAME:

ADDRESS:

PHONE

RECIPIENT:
NAME
ADDRESS:
PHONE

RECIPIENT ACCOUNT NUMBER:

PICK-UP LOCATION:

Picture 5.2.2-4 International wire transfer- submission

[ Friendly reminder]

1) Only USD accounts are allowed to make international wire transaction by using
this function.

2) The remittance amount cannot be greater than the current balance.

3) The transaction falls on the non-business day will be processed on the next business.

5.2.3. Cancel International Wire Transfer

[ Function introduction ]

International wire transactions submitted within 30 minutes can be canceled.

[ Operating instructions)

1)

2)

€ Cancel International Wire Transfer

Under Transfer & Remittance menu, click Wire and then click Cancel International Wire
Transfer to enter the page.

International wire transactions submitted within 30 minutes will show under the page.
Transactions can also be filtered by using four filtering conditions: Date range, Transfer
from account, Transfer to account, and Status (Picture 5.2.3-1 Cancel International Wire
Transfer-filter).User can click on See detail to view more information regarding the

repeating transfer.
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BOC @ F 5 Lt Explore Products ~ Q) | asenea

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Fliter by @ =1

Reference number Wire date Wire from wire to Ameunt Status.

26 onazr2020 148 2z 520000 Completes@ seecetal  Cancel

Picture 5.2.3-1 Cancel International Wire Transfer-filter

3) Click cancel to enter the transaction information page to confirm the
international wire will be canceled. (Picture 5.2.3-2 Cancel International Wire
Transfer-transaction information)

BOC @ ¥Rikdy  cowrerones Q

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

= e

Bank of China USA

RECIPIENT.

RECIPIENT ACCOUNT NUMBER:

PICK-UP LOCATH

Date Avaitabie:

Transter Amount: §

Transter Fees: USD18.00

Transter Taxes: Estimated 5000

Totst: $218.00

Picture 5.2.3-2 Cancel International Wire Transfer-transaction information
4) Click "Cancel the transaction" to submit a cancellation application.
5) A verification request process is triggered, user can choose use either mobile
phone number or email address to receive identification code, click Next.
6) Enter the identification code once received the verification code, click Next
(Picture 5.2.3-3 International wire Transfer-verification code)

Identification Code

Picture 5.2.3-3 Cancel International Wire Transfer-verification code
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7) The cancellation confirmation page displays the detailed information of
transaction. User can print and download this page by clicking the button in the
upper right corner.(Picture 5.2.3-4 Cancel International Wire Transfer- cancel

confirmation)
BOC @ ¥ & ikf5 2

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

& You've successfully canceled an international wire transfer. Please print or save the page for your record. & |,

Bank of China USA

SENDER:

NAME:
ADDRESS:
PHONE:
RECIPIENT
NAME:
ADDRESS:
PHONE:
RECIPIENT ACCOUNT NUMBER:

PICK-UP LOCATION:

Date Available:

Transter Amount:
Transter Fees:

Transfer Taxes: Estimated

Picture 5.2.3-4 Cancel International Wire Transfer- cancel confirmation

[ Friendly reminder]
1) The function page of international wire transfer only displays the international
remittance transactions within 30 minutes.

5.2.4. Wire Activity

[ Function introduction]
The logged-in user can view and search wire activities of selected accounts.
[ Operating instructions)
€  Wire Activity
1) Under Transfer & Remittance menu, click Wire and then click Wire Activity to enter the

function page (Picture 5.2.4-1 Wire Activity).
BOC @ ¥ & it fr ; a

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS.

Kl —— A —

Filter by @ =]

Reference number Wire date Wire from Wire to Amount status.

Picture 5.2.4-1 Wire Activity
2) The Wire activity page will display all wire activities within 3 months. User can click
on See details to view more information regarding the wire activity. (Picture 5.2.4-3
Wire Activity-see details).
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oC @ F@ikds  ooeros a

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
[ | ot S e—
Fllter by @
2212020 485 4560 520000 Completedi@) See detal Debit advice

Transaction number: FT2007220132
Reterence number @
wire from: 145
vare to: 255

Benenciary's name njn

wire amount @
Charge amount:

wire aste

Swift code/nBA No. @

Submitted at: 07

anceleo@

Completea@

Picture 5.2.4-3 Wire Activity-see details.
3) Corresponding transactions can be filtered by four filtering conditions: Date range,
Wire from account, Wire to account, and Status (Picture 5.2.4-2 Wire Activity-

filter).
BOC @ ¥ & it fr

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
BEE o oot Cnoliembtie e Wiy Sepsingaie g
Filterby @ ©

cancel

Reference number Wire date wire from wire to Amount Status.

Picture 5.2.4-2 Wire Activity-filter.

4)  User can click Edit to modify the transaction information by jumping to
transaction information input page (Picture 5.2.4-4 Wire Activity-edit)

BOC® ¥ B ihts  powcrona a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
= i o [
Filter by @
P em Ve e e At s

Picture 5.2.4-4 Wire Activity-edit

5) User can click Cancel to cancel scheduled transaction (Picture 5.2.4-5 Wire

Activity- cancel).
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Do you want to cancel ths iransaction?

Picture 5.2.4-5 Wire Activity- cancel

[ Friendly reminder])
1) When transactions are filtered by date range, “From date” cannot be later than “To
date”.
2) Debit advice can be downloaded upon the transaction is completion. .

5.2.5. Repeating wire setting

[ Function introduction]
The logged-in user can view and search the repeating wire history.
[ Operating instructions]
€ Repeating wire setting
1) Under Transfer & Remittance menu, click wire and then click Repeating wire setting
to enter the function. (Picture 5.2.5-1 Repeating wire setting).

BOC@ & () ik £5 Explore Brodudts Q) | =senem
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ - Wirasciity  Rapasting wies setting
Filter by @ =1
Referance number wire date wire from Wirsto Amaunt Firstwire date status
28514 7292020 1488 5123 512100 omrs02020 Pendno@ Seecetal  Edil Cance

Picture 5.2.5-1 Repeating wire setting
2) The Repeating wire setting page will display all repeating wire activity. (Picture 5.1.4-
1 Repeating transfer setting). User can click on See details to view more information
regarding the repeating wire transaction. (Picture 5.2.5-3 Repeating wire setting-See
details.).
BOC @ ¥ Bty ool rrocucs Q ez

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

et et e Wy mmo
Filter by Transfer [=1
Reference number  Transfer date Transfer from Transfer to Amount First transfer date  Status
26654 0742712020 *+1488 +*6856 $555.00 07/29/2020 Pending @ Seedetails ~ | Edit | Cancel
26652 0742712020 **1197 **4184 ¥888.00 07/29/2020 Pending @ Seedetails v | Edit = Cancel
25639 06/25/2020 **1488 a3 $111.00 06/30/2020 Pending @ See details v Edit = Cancel
25152 06/17/2020 0147 **8086 $319.00 06/22/2020 Pending @ See details - Edit = Cancel
25208 06/18/2020 *+3086 4434 $231.00 06/25/2020 Pending @ Seedetails ~ | Edit | Cancel
25214 06/18/2020 *0147 **8086 $666.00 06/25/2020 Canceled @ See details
25206 06/18/2020 0147 **8086 $231.00 06/22/2020 Pending @ See details Edit Cancel
25204 06/18/2020 0147 **8086 $123.00 06/18/2020 Pending @ See details - Edit Cancel
25077 06/17/2020 *0147 4434 $666.00 06/15/2020 Pending @ Seadetala s~ | Fdit | Cancel
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Picture 5.1.4-1 Repeating transfer setting list

BOC @ ¥ 84k 4 ! Q
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ S T — -
Filter by @ 8
[ —— [ win rom — fo— Firstwire dam stams
o

Refersnce number @ :
ware trom:
wire to:

Benaficiary's name 1

Charge amount: 5
Wire date: @ :
Frequency: eek,
First wire date: 07,
Noxt wire date:
Duration: o enc
Swit code/ABA No. @

Submitied at:

Picture 5.2.5-3 Repeating wire setting-See details
3) Corresponding transactions can be filtered by four filtering conditions: Date range, Transfer
from account, Transfer to account, and Status (Picture 5.2.5-2 Repeating wire setting- filter)

BOC @ ¥ B ikfy  cowreroia Q
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ — == &= Wirascivkty  Repasting wirs setting
Filter by @
Reterence r - ) Wire 1o Amount First wire date status
°

Picture 5.2.5-2 Repeating wire setting-filter
4) User can click Cancel to cancel the scheduled transaction (Picture 5.2.5-4 Repeating wire
setting -Cancel transaction).

- o a0 4 .
BOC @ ¥ ik s xplore Prod Q
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
“ R CoETy DT
Filter by @
Reterence numes wire aae s from wirsto Amcumt Firstwre cate suans

Picture 5.2.5-4 Repeating wire setting—Edit

5) User can click Edit to modify the transaction information by jumping to the transaction
information input page. (Picture 5.2.5-4 Repeating wire setting —Edit)

BOC @) ¥ E4Lss  pooerona a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Filter by @
- =
Picture 5.2.5-4 Repeating wire setting—Edit
[ Friendly reminder]

1) When transactions are filtered by date range, “From date” cannot be later than “To
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date”.

2) Debit advice can be downloaded upon the transaction is completion.

5.3. CNY Service

5.3.1. CNY exchange

[ Function introduction]
Logged-in user can buy or sell CNY. User must have both CNY and USD account.

[ Operating instructions]
€ CNY exchange
1) Under Transfer & Remittance menu, click CNY Service and then click CNY exchange to
enter the function.
2)  User can utilize the conversion calculator to get an estimate of how much USD they need
or can get from buying or selling CNY. (Picture 5.3.1-1CNY exchange)

CNY Exchange Rate Transaction activity
The CNY exchange cutoff time for foreign exchange is 3:30PM EST, reguest receive after cutoff time will be
processed the next huziness day

USD to CNY CNY to USD
6.1860 6.2860
100 USD = 618.6000 CNY 100 USD = 628.6000 CNY

*The exchange rate showed here are for your
information only. Actual rate may change at the time of
your transaction
Conversion Calculator

Calculate type @ Buy CNY Sell CNY

Currency | have Currency | want

100.00 @

(I

Picture 5.3.1-1 CNY exchange
3) User can also utilize the historical exchange rate chart to see the historical rate trend.
The line chart displays the historical exchange rate from three time intervals: last 7
days, last 30 days and last 1 years. (Picture 5.3.1-2 CNY exchange chart)
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Historical Exchange Rates
Currency Sell Buy Update time Change

Last7dsys  Last30days Lastlyear

: e

P

69

68
08/26/2019  09/24/2019  10/22/2019  11/21/2018  06/10/2020  07/08/2020

Picture 5.3.1-2 CNY exchange chart
4)  Click Trade button to conduct foreign exchange transaction. Select account from
dropdown list. After selected transfer from account, the available balance and
maximum amount of the account for exchanging will be displayed under the field.
User is only allowed to enter CNY amount, and the USD amount will be calculated
automatically. After entered amount and click Next. (Picture 5.3.1-2 CNY
Exchange-trade)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
CNY exchange CNY remittance CNY exchange activity CNY remittance activity
CNY Exchange Rate CNY exchange activity

The CNY exchange cutoff time for foreign exchange is 3:30PM EST, request receive after cutoff time will be processed the next business day.

USD to CNY CNY to USD
7.0200 7.1200
100 USD = 702.0000 CNY 100 USD = 712.0000 CNY

*The foreign exchange rates shown here are for your information only,
the actual rate may change depending on the date and time of the
exchange transaction. You should expect that these rates will be less
favorable than rates quoted in publications

Conversion Calculator

Calculate type @ Buy CNY Sell CNY

* Transfer from * Transfer to

‘ 100.00 ‘ () o 14.25 =
Calculator Next

Picture 5.3.1-2 CNY Exchange-trade
5) Confirmation page will show the Debit amount, foreign exchange rate, Credit
amount and related accounts and disclosures. (Picture 5.3.1-6 CNY exchange —

confirmation) , click Next.
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Confirm information X

Debit amount  USD142.45
Exchange rate  7.02
Creditamount  CNY1000.00

Transfer from 01027958

Transferto 01027963

C

The exchange rate showed. here are for your information only, actual
rate may change at the time of your transaction

After your CNY-exchange transaction has completed, you will see the
difference between your current balance and available balance, the CNY
balance will be available in T+1

Picture 5.3.1-6 CNY exchange — confirmation

6) Verification request will be triggered and user can enter the correct verification code
to proceed to the next step. (Picture 5.3.1-4-5 CNY exchange-verification request
code)

CNY Exchange Request

To protect your account, we need to send you an identification
code to further verify your Identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “lext” option. Please contact your
wireless camer for details.

Text

0000003083

1000023088

E Email

© du._g@coudcore.cn

Picture 5.3.1-4 CNY exchange-verification request

Identification Code

if your coda has expired. pleasa requast a new idantification code

e

Picture 5.3.1-5 CNY exchange-verification code

7)  Click Next to complete the transaction. (Picture 5.3.1-6 CNY exchange submission)
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Boc @ 8 ikt

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
m NYexchange  (NYremittance  CNYexchamgeactivity  CNY remittance activity
You've successfully submitted a CNY exchange request.

Transaction stafus can be inquired in the fransaction aciviiies within 2 busins

Make another transaction

Picture 5.3.1-6 CNY exchange — submission
[ Friendly reminder])

1) Only CNY amount is allowed to be entered when customers buy or sell CNY.

2) The transfer amount shall not be greater than the current balance.

3) A CNY account with the Bank is required before using the CNY exchange function.

4) The spread for FX rates will be narrowed if the exchange amount arrives at a certain
level.

5) The exchange rate quote will be provided twice a day, the price will be certain after
User submit the transaction request successfully.

6) The CNY exchange transaction can only be processed between 9:00am and 3:30pm
EST weekday (excluding holiday).

5.3.2. CNY exchange activity

[ Function introduction]
The logged-in user can view and search CNY exchange activities of selected accounts.

[ Operating instructions )
€ CNY exchange activity

1) Under Transfer & Remittance menu, click CNY Service and click CNY exchange activity

to enter the function.

2) User can search the CNY exchange activities within a certain date range. If user leaves the
date blank, the page will display all CNY exchange activities within 3 months. (Picture
5.3.2-1 CNY exchange activity- search)

BOC @ * @ fgk ff Explore Products Q & Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

m CNY exchange CNY remmittance CNY transition activity CNY wire activity
From date To dxe

Picture 5.3.2-1 CNY exchange activity- search

3) User can click on see details to view more information regarding the exchange
transaction. (Picture 5.3.2-2 CNY exchange activity-See details)
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BOC @ F (& £ £7 Explore Product Q Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Reference number Transaction date Transfer from Transfer to Credit amount Debit amount Status

07/29/2020 ~1488 “2182 ¥100.00 $16.17 Compieted See detail Debit advice

Transaction number: FT2007290777
Transaction type ACFX
Transfer from: 1488
Transfer to: **2152

Credit amount:

Debit amount: 617
Exchange rate: 6185
Submitted at: 07/20/2020 09:21 AM EST

Status: Completed

26559 0712472020 5185 1197 ¥10000 $16.17 Completed See detail Debit advice

Picture 5.3.2-2 CNY exchange activity-see details
4) User can download debit advice for transactions that have been successfully
completed. (Picture 5.3.2-3 CNY exchange activity- debit advice)

I —
@ 1ot e

BANK OF CHINA NEW YORK BRANCH TEo T 1723 SWIFTMKCMUSI  FAX @123 1831

DEBIT ADVICE

DATE:  May 29 2020

Sh-title 01000147
KHANG NGOG LUU
5515 CORNISH ROAD
BETHESDA

WE HAVE DEBITED YOUR ACCOUNT NO. 01000147
TO EFFECT PAYMENT FOR THE FOLLOWING:

REFERENCE FT2005290143
BENEFICIARY'S BANK © SW-BKCHUS33

BENEFICIARY CUSTOMER NAME OF JINGDE'S
BENEFICIARY TEST.
01001197

CREDIT VALUE DATE : 20110815
AMOUNT CNY100.00

OUR EXCHANGE RATE ;6188
DEBIT VALUE DATE 2020-05-29

DEBIT AMOUNT © USDIBAT

Picture 5.3.2-3 CNY exchange activity-debit advice
[ Friendly reminder]
1) In the date range field, “From date” cannot be later than “To date”.

5.4. Scheduled Transfer

5.4.1. Scheduled Transfers
[ Function introduction ]

The logged-in user can view, edit or cancel the scheduled transfers activities.

[ Operating instructions]
€ Scheduled transfers
1) Under Transfer & Remittance menu, click Scheduled Transfers and then click Scheduled
Transfers to enter the function page. (Picture 5.4.1-1 Scheduled Transfers)
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ACCOUNTsS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Filter by Transfer

@ All transfer transactions can only be edited before the scheduled date.

Reference

number Transfer from  Transfer to Amount Transfer date  Status Memo

26502 **8086 #0147 $45.00 07/29/2020 Pending See details~  Edit @ | Cancel
26501 **1197 **1188 ¥23.00 07/30/2020 Pending See details Edit @ | Cancel
26500 **1488 **0147 $35.00 07/29/2020 Pending See details~  Edit @ | Cancel
26499 **1488 **0147 $50.00 07/24/2020 Pending

See details~  Edit @ | Cancel

Picture 5.4.1-1 Scheduled Transfers
2) The scheduled transfers page will display all scheduled transfers. User can click on See
detail to view more information regarding the scheduled transfers. (Picture 5.4.1-2
Scheduled Transfers - See details)

Filter by | Transfer from account Transfer

Transfer from

STATEMENT SAVINGS(**14 Cancel

© All transfer transactions can only be edited before the scheduled date.

Reference

Transfer from  Transfer to Amount Transfer date  Status Memo
number
26499 **1488 0147 $50.00 07/24/2020 Pending

See details~  Edit @  Cancel

Reference number @ : 26499
Transfer from:  =1488
Transfer to: 0147
Amount:  $50.00

Status: Pending

Submitted at:  07/22/2020 09:24 AM EST

Picture 5.4.1-2 Scheduled Transfers - see details
3) User can filter transaction by Date range, Transfer from account, Transfer to account,
and Status. (Picture 5.4.1-3 Scheduled Transfers — filter)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Scheduled transfers Scheduled wires
Filter by ‘ Transfer
Date range
O Alltrans  Transfer from account lited before the scheduled date.

Reference Transfer to account Transfer
fer to Amount Status Memo

number Status date

Picture 5.4.1-3 Scheduled Transfers - filter
4) Click Cancel button to cancel the scheduled transaction. User will see the transaction
status being changed to Canceled, meaning that this transaction has been canceled
successfully. (Picture 5.4.1-4 Scheduled Transfers- Canceled successfully)
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Filter by

Transfer

@ Alltransfer transactions can only be edited before the scheduled date.

Reference

number Transfer from Transfer to Amount Transfer date Status Memo
26499 #1488 **0147 $50.00 07/24/2020 See details~
26502 **2086 **0147 $45.00 07/29/2020 Pending See details~
26501 **1197 **1188 ¥23.00 07/30/2020 Pending See details v
26500 *%1488 **0147 $35.00 07/29/2020 Pending See details~
Picture 5.4.1-4 Scheduled Transfers- Canceled successfully
[ Friendly reminder]

1) In the date range field, “From date” cannot be later than “To date”.

5.4.2. Scheduled Wires

[ Function introduction]

The logged-in user can view, edit or cancel the scheduled wires activities

[ Operating instructions]

@ Scheduled wires

Edit @

Edit @

Edit @

Cancel

Cancel

Cancel

1) Under Transfer & Remittance menu, click Scheduled Transfers and then click Scheduled

Wires to enter the function page. (Picture 5.4.2-1 Scheduled Wires)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Scheduled Transfers Scheduled transfers Scheduled wires

Filter by ‘

Reference number
26505
26504

26503

Wire

@ All wire transactions can only be edited before the scheduled date

Wire from Wire to Amount Wire date Status Memo

%1488 **3 $66.00 08/04/2020 Pending See details
**1488 *+3 $50.00 07/30/2020 Pending See details
**1488 w3 $20.00 07/31/2020 pending

See details

Picture 5.4.2-1 Scheduled Wires

Edit @
Edit @
Edit @

Cancel

Cancel

Cancel

2) The scheduled wires page will display all scheduled wires. User can click on See detail to

view more information regarding the scheduled wires. (Picture 5.4.2-2 Scheduled wire

— see details)
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Filter by Wire from account Wire

Wire from
STATEMENT SAVINGS(**14 Cancel

O All wire transactions can only be edited before the scheduled date.

Reference number Wire from Wire to Amount Wire date Status Memo

26505 **1488 3 $66.00 08/04/2020 Pending See details Edit @ Cancel

Reference number @ : 26505
Wire from:  **1488
Wireto: '3
Beneficiary's name: name

Amount:  §66.00

Status: Pending

Picture 5.4.2-2 Scheduled wire — see details

3) User can filter transaction by Date range, Wire from account, Wire to account, and Status.
(Picture 5.4.2-3 Scheduled wire — filter)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Scheduled Transfers Scheduled transfers Scheduled wires
Filter by Wire
| Date range
0 Allwire|  wire from account 1 before the scheduled date.
Referencg VVire toaccount Wire to Amount Wire date Status Memo
Status
12313 UToT **8899 $2.00 08/11/2020 Canceled See detailsv

Picture 5.4.2-3 Scheduled wire — filter

4) Click Cancel button to cancel the transaction. User will see the transaction status has been
changed to Canceled, meaning that this transaction has been canceled successfully.
(Picture 5.4.2-4 Scheduled Wires -canceled successfully)

Wire from
‘ STATEMENT SAVINGS(**14 Cancel

0 All wire transactions can only be edited before the scheduled date.

Reference number Wire from Wire to Amount Wire date Status Memo

26505 **1488 w3 $66.00 08/04/2020 See details

26504 **1488 w3 $50.00 07/30/2020 Pending See details~  Edit@  Cancel
26503 **1488 i ) $20.00 07/31/2020 Pending See detailsv Edit@ Cancel

Picture 5.4.2-4 Scheduled Wires- canceled successfully
[ Friendly reminder]

1) In the date range field, “From date” cannot be later than “To date”.
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5.5. Wire recipients list

[ Function introduction]
The logged-in user can view, add or edit recipient information
[ Operating instructions]
€ Recipient list
1) Under Transfer & Remittance menu, click Recipient list to enter the function page. ( Picture
5.5.1-1 Recipient List)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

AT

Recipient account number @

|

Recipient account Recipient name Recipient bank Recipient type

**0147 name Bank of China US Account at BOCUSA See recipient detail ~ | Edit  Delete

Account number:  **0147
Recipient name: name

SWIFT/ABA number: BKCHUS33

ITAU UNIBANCO S.A. - See recipient detail ~ = Schedule wire = Edit
**3 name Account at other bank
NASSAU BRANCH Delete

Picture 5.5.1-1 Recipient List
2) Click See details to see more information regarding the recipient. (Picture 5.5.1-2 Recipient
list — see detail) User can Edit or Delete the recipient. (Picture 5.5.1-3 Recipient list —

delete)
‘ L
Recipient account Recipient name Recipient bank Recipient type
**0147 name Bank of China US Account at BOCUSA See recipient detail ~+  Edit  Delete
Account number:  *0147
Recipient name: name
SWIFT/ABA number: BKCHUS33
ITAU UNIBANCO S.A. - i i i Edit
3 name P G S, See recipient detail ~  Schedule Wire
NASSAU BRANCH Delete

Picture 5.5.1-2 Recipient list — see details

Are you sure to delete this recipient of name(**0147) ?

Cance'

Picture 5.5.1-3 Recipient list - delete
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3)
4)

User can add a recipient by clicking the Add a recipient at the upper right corner.
From the recipient type drop-down list, select recipient type. If the recipient has non-

BOCUSA account, select Account at other banks. If the recipient has BOCUSA account,
then select Account at BOCUSA.

5) Fill in the required information

B()C@‘*lﬁf&ﬁ Explore Products
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY
Add are

accordingly. (Picture 5.5.1-4 Recipient list — add new)

PROFILE & SETTINGS

Notice: we recommend you to contact your recipient befare sending or requesting money ta ensure you have the correct infarmation.

* Account number @

* Recipient name @

* Reciplent type

* Recipient address

Recipient’s phone number

* Recipient Bank

* SWIFT/ABA Number @

10100000

susan

Account at ather bank

1010 6th Avenue New York NY 10010

# 2121110000

Sample Bank

026110000

I yourre wiring money to a Bank of China recipient, the routing number is 026003269,
Choose bank v

i vou don't know vour bank's SWIFT cade. vou can search for it

Intermediary Bank ID @

If youre wiring money to 3 Bank of China reciplent, the routing number Is 026003262,

Choose Intermediary bank

M you' dont know your bank's SWIFT code. you can search for it

Cancel

Picture 5.5.1-4 Recipient list — add new
6) Ifuser do not know the recipient’s ABA or SWIFT code, user will be able to click Choose

bank and then search by bank name and country/region.( Picture 5.5.1-5 Recipient list —
Choose bank)

* Recipient address | 1010 6th A

Recipient’s phone number | +1 2121110000

* Recipient Bank

* SWIFT/ABA Number @ | 026110000

wiring money to a Bank of China reciplent, the routing number is 026003269,

Search for your bank by providing the information below.

Country/Region

Bank name(optional)

Cancel

Bank name Bank code Country/Region Country/Region code

Intermediary Bank 1D @

Picture 5.5.1-5 Recipient list — Choose bank
7) Check the accuracy of the input information. If user needs to revise the information, click
Cancel to return to the previous page; if not, click Confirm. (Picture 5.5.1-6 Add a recipient

— Confirmation)
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ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

feclptentist

Recipient List

Account number Recipient name Recipient type
01000138 wang Account at other bank
Recipient address Recipient bank SWIFT/ABA number
beijing ANB AMRO BANK NEDERLAND VIENNA ABNAATWW
Recipient’s Bank Branch/Sub-Branch Name Recipient's Bank Branch/Sub-Branch Address Intermediary bank 1D
wrth ghdrds CBBABSNS

Picture 5.5.1-6 Add a recipient — confirmation

8) Verification request is triggered and verification code needs to be input correctly. (Picture

5.5.1-7 Add a recipient — verification request and verification code)

Add Recipient Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-x0x-xxx-9971

@ Email

© om...1@bocusa.com

Identification Code

If your code has expired, please request a new identification code

Picture 5.5.1-7 Add a recipient — verification request and verification code
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9) After successfully adding the recipient, User can schedule a remittance by clicking the
Scheduled Wire, or return to the recipient list by clicking Back. (Picture 5.5.1-8 Add a

recipient - Successful)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Recipient List Recipient list

@ You've added wang

Account number Recipient name Recipient type
01000138 wang Account at other bank
Recipient address Recipient bank SWIFT/ABA number
beijing ANB AMRO BANK NEDERLAND VIENNA ABNAATWW
Recipient’s Bank Branch/Sub-Branch Name Recipient’s Bank Branch/Sub-Branch Address Intermediary bank ID
wrth ghdrds CBBABSNS

Back Schedule wire

Picture 5.5.1-8 Add a recipient - successful

6. Bill Pay

@ Operation menu and function correspondence table:

First level | Second level menu | Function list
menu
Bill Pa Bill Pa
Bill Pay Y Y
Modify Account

6.1. Bill Pay

6.1.1. Bill Pay

[ Function introduction ]

Logged-in user can enroll account to bill pay and make payment online

[ Operating instructions)

1) Under Bill Pay menu, click Bill Pay to enter the function page.
2) Select the account and click the submit button. (Picture 6.1.1-1 Bill Pay-Enrollment)
BOC @ ¥ D 4hsy  cooreprocues

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Please select the account(s) you want to make bill payment from and click Submit.

Motice: Dnly linked checking or NOW account willbe edgile 10 enrollin Bil Pay Service Please contact us for mare inl

(-]

Picture 6.1.1-1 Bill Pay-Enrollment

3) Confirmation page will pop up if the enrollment is successful. (Picture 6.1.1-2 Bill

Pay-Enrollment successful)
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‘You have successfully enolled in Bil Pay

Picture 6.1.1-2 Bill Pay-Enrollment successful
4) Read the terms of service and privacy policy and then click I agree to proceed to bill
pay site. (Picture 6.1.1-3 Bill Pay-agreement )
BOC @ FE4hds  coporeproducs - Q] [asee

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Sign In: Terms of Service A
Terms of Service

About 1o the T f Servi

IMPORTANT: To proceed. you must read the following agreement, check *| Accept.” and click Continue.

TERMS OF SERVICE
Last updated October 30, 2017
GENERAL TERMS FOR EACH SERVICE

1. Introduction. This Terms of Service document (hereinaher "Agreement’)is a contract between you and Bank of China, New York Branch
(hereinafier “we" or “us") in connection with each service that is described in the rest of this Agreement that applies to services you use from
us, as applicable (each, a "Service") offered through our online banking site or mobile applications (the “Site™). The Agreement consists of
these General Tems for Each Service (referred to as "General Terms"), and each set of Terms that follows ahter the General Terms that
applies to the specific Service you are using from us. This Agreement applies to your use of the Senice and the portion of the Site through
which the Servica is offered.

2. Service Providers. We are offering you the Service through one or more Service Providers that we have engaged 1o render some or all of
the Service to you on our behalf, However, netwithstanding thal we have engaged such a Service Provider lo render some o all of the Service

10 you, we are the sole party liable o you for any payments or transfers conducted using the Service and we are solely responsible 1o you and
any third party 1o the extent any liability attaches in connection with the Service. You agree that we have the right under this Agreement to

(11 Accept | have reviewed and agree to the Terms of Service, which apply to:
- Bill Pay

BOC (@) FE 4 fi  Ewore broducs « Q) | 2seea

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

. e
Sign In: Privacy Policy ~

Privacy Policy El

bout updales Yo the Privace Policr
IMPORTANT; To praceed, you must check 1 Accept "

~

PRIVACY POLICY (for Bill Presentment, Bill Payment, and Popmoney* Personal
Payments Services)

Last updated October 30, 2017

1. Introduction. The folowng Bank of China, How o or “us) in canmaction

types of
ough cur senicn provders) oloct I comnecon wih e Senices, and hov e use, shars and otk Sl Personalnfrmation e
disciosures supplsment the disclosures hal you have already been pevwikded in conneciion with our Site and the uther senices offerd
through the Site. Seme of thi information i3 requited by U 5. federal Law of other faw.

2. Eiigibiliy. h:snemv-esemuuulereummmu mm«uuw?ﬂuwmumwn who can form

legally binding confracts under appicable foregaing, the- o minars. We do not
ngly ofter th i b o ey y from years of age. Please do nof submi %
information 1o us_and a3 e

[ 1 Accept 1 have reviewed and agree 1o the PRIVACY POLICY (for Bl Presentment, Bl Payment, and Popmaney™

Persanal Payments Servioes)

Picture 6.1.1-3 Bill Pay-agreement

5) Read the terms of service and privacy policy and then click T agree to proceed to bill
pay site. (Picture 6.1.1-3 Bill Pay-agreement )

6) User can select different categories to make payment; major companies have already
been included in the bill pay network, which can be paid electronically. User can also
enter the name to search the company’s names in the search window. (Picture 6.1.1-4
Bill Pay-select payee)
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BOC @ ¥ & 4 47

ACCOUNTS

Bill Pay

BoC @ ¥ @ iktr

ACCOUNTS

Bill pay

8ill pay

Explore Products v/

TRANSFERS & REMITTANCE

Explore Products

TRANSFERS & REMITTANCE

Modify account

aj

BILL PAY PROFILE & SETTINGS

Modify account

Take care of your bills in % EASH sTEPS!

It a company can't be paid electronically, we'll
| Enter the name of any company or personin the U_S. oany b ,

Search Our Network
mail a check for you.
a Utilities
E Phone
W Insurance
H Credit Cards

Pick a bill
you want
to pay.

Enter the
info from
your bill.

Choose
how much
and when.

Q

Medical and Dental
Charities

Everything Else

B Other Loans

FewerBill
Categories

Asig

BILL PAY

PROFILE & SETTINGS

Pick a bill Enter the Choose
you want 2 info from 3 how much
to pay. your bill. and when
Go tomy st of bl

Search Our Network
Enter the name of any company of person In the U.S.

a Utilities

S
D Phone

T If a company can't be paid electronically, we'll
| maiacheck foryou

€ -
int bl
atat verizon L

Picture 6.1.1-4 Bill Pay-select payee
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7) Click the company user needs to make payment with, and enter the requested information,

like account number, zip code and etc. ( Picture 6.1.1-5 Bill Pay-payment Information)

BOC @ *@fgf? Explore Products

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

“ ol Moy e

Take care of your bills in % EASH ¢TEPS!

Enter the
info from
your bill.

Geico Direct Account Number

1201200000
IAO Nickname (Optiona

S
P

View the Security & Privacy Policy
Copyright © 2020, Bank of China, New York Branch. All rights reserved

8) Enter the payment amount, range from $0.01 to $25,000, and select the scheduled payment

date. Only dates highlighted in blue will be available to select. After that click Make a

payment. (Picture 6.1.1-6 Bill Pay-payment)
BOC @ ¥ ® 4ty  orerrotes

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

il Moty vt

Take care of your bills in % EASY $TEPS!

Choose
~ how much

and when.

Ge Pay From *8388
o Enter a payment amount greater A
= than or equal to $0.01 and less s poooo |
Gea Dt than or equal t0 $25.000.00. ——
08/28/2020 B

Numaric date staring with the manth

| Make Payment | Einish Later

View the Security & Privacy Policy
Copyright © 2020, Bank of China, New York Branch. Al rights reserved

BOC @ ¥ 6 L 45 Explore Products

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

“ Aamy, Loy

’, C L L S, RS

Choose
how much
and when.

: = our bill
to pay your bill

Ge Pay From "8368
- Gekco Direct will get your payment
" 0082812020, and the money will | § 200,00
oo Ot be withdrawn from your account
on or after 08/28/2020. IOBF‘ZDZQ “:
Select the date you want the X
payment to be delivered August 2020 September 2020 o

wlactronically. We'l withdraw the

Su Mo Tu We Th Fr Sa S Mo Tu We Th Fr Sa
jour account the

viiE e
8 s w0 n

Viewthe Security 8. Prvacy Polisy Tod w15 % 78
Copyright © 2020, Bank of China, New York B(
T

% £ % % %

Picture 6.1.1-6 Bill Pay-payment

Q

A signo

2. signou

9) The payment confirmation page will be shown. User can choose to pay another bill or return

to the list of bill. (Picture 6.1.1-7 Bill Pay-payment confirmation)
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BOC @ ¥ ® i t5 Explore Products

PROFILE & SETTINGS

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY
BEeElm - o
Take care of your bills in % EASH ¢TEPS]

Choose
how much
and when.

Name Amount Pay From Deliver By Confirmation
Geico Direct $20000 8388 Aug 28,2020 QNXMW-66MQ2
*0000
Change | Cancel

Pay Another Bill | Go 1o my list Of bills.

Picture 6.1.1-7 Bill Pay-payment confirmation
Past payment records including pending payment and completed payment will be shown

10)
(Picture 6.1.1-8 Bill Pay-payment center)

in the payment center.

Q| | aseon

BOC (@) ¥ 8 44 45 Explore Products v

TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

ACCOUNTS

~
Payment Center
-

Here's the Payment Center. You're in control!
Pay any company or person with a U.S. address. Reminders help you frack when a payment is
ue.

@ rowtor K setings

[ —
Send Money
Geico Direct 520000 8-26-20
. o000
Pay From 6365 Add a Company or Persan Change | Cancel
Total $200.00
Geico Direct . =
ko 55 $ =
Actity Reminders AuloPay Recent Payments
Geico Direct .
n&n ~0000 = Completed payments are listed here for 45 days.
Adnily  Remiders  AuloPay
Sena Mo
Sy
v

Picture 6.1.1-8 Bill Pay-payment center

6.1.2. Modify Account

[ Function introduction]
User will be able to modify payment account.

[ Operating instructions]
1) Under Bill Pay menu, click modify account to enter to the function page.

2) Select different account to be enrolled in bill pay and click submit. (Picture 6.1.2-1 Modify

account page)
BOC @ * @ @‘j— Explore Products Q 2 sgrout

TRANSFERS & REMITTANCE PROFILE & SETTINGS

ACCOUNTS BILL PAY

“ i Moty aecount

Bill Pay Account(s) management
Notice: If no account is selected, you will be unenrodad from Bill Pay and will need to re-envoll again.

OUNT(**4094)

NOW ACCOUNT(**2032) © NOW ACCH

Submit

Picture 6.1.2-1 Modify account page
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3) User needs to verify the account information and click Yes, the modification will then be
completed. (Picture 6.1.2-2 Modify account confirmation)

Are you sure you want to modify payment account to 01004084

-

Picture 6.1.2-2 Modify account confirmation

7. Profile & Setting

@ Operation menu and function correspondence table:

First level | Second level menu Function list
menu

Balance alert

Scheduled payment alert
Alert setting Statement alert

New device alert
Alert delivery setup
Change User ID
Change Password
Profile & Account profile Phone

Setting Email
Address
Account setting
Branches and ATMs
Contact Us Message& Feedback
Frequent Ask Questions

Set welcome image Set welcome image

Sign-in history Sign-in history

7.1. Alert settings

7.1.1. Balance alert

[ Function introduction]

The Logged-in user can set available balance alert and low balance alert through this page.
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[ Operating instructions]
€ Balance Alert
1) Under Profile & settings menu, click Alert Settings and then click Balance Alert to enter the page.

2) User can choose to receive Available balance alert or Low balance alert. If user clicks Available
balance alert and turn on the reminder button, user will be able to choose the alert frequency of
weekly or daily, if weekly frequency is chosen, the day of the week needs to be selected as well.
User could choose to receive the alert via email or text message. All linked accounts will be listed

for user to select. (Picture 7.1.1-1 Available Balance Alert Setting)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Balance alert @

Your available balance will be included in the alert message.We'll send this alert at the end of each day.

© Available balance alert Low Balance alert

Reminder of available balances (@D on

If you turn this on, we will remind you of the available balance at the appointed time.

Freguency WeekDay

‘ Weekly Monday

Email Mobile number

wa...g@cloudcore.c 1-xxx%-xxx-3083 1-xxx-xxx-3088

Apply to accounts
DEMAND DEPOSITS 97 DD Intr Bea 065 STATEMENT SAVINGS(™ 1488 NOW ACCOUNT(**1188) NOW ACCOUNT(*"8086)

DEMAND DEPOSITS(*"0147)

Picture 7.1.1-1 Available Balance Alert Settings

3) If user clicks Low balance alert and turn on the reminder button, user will be able to enter the
low balance threshold. User could choose to receive the alert via email or text message. All linked

accounts will be listed for user to select. (Picture 7.1.1-2 Low Balance Alert Settings)

m Balance alert Scheduled payment alert Statement alert New device alert Alert delivery setup

Balance alert @
Your available balance will be included in the alert message.We'll send this alert at the end of each day.
Available balance alert © Low Balance alert

Remind you when it's below the threshold @) on

If you turn this on, We will remind you when the balance is below the threshald.

* Low balance threshold

23.00

Email Mobile number
] Deloudcor 1-xxx-xxx-3083 1-300x-xxx-3088

Apply to accounts
DEMAND DEPOSITS("*1197) DD Intr Bear("*0065) STATEMENT SAVINGS(**1488) NOW ACCOUNT(**1188) NOW ACCOUNT(""8086)

DEMAND DEPOSITS(**0147)
ceneel

Picture 7.1.1-2 Low Balance Alert Setting
4) User needs to click “Save” to verify the settings. Verification request will be triggered and user
can enter the correct verification code to proceed to the next step. (Picture 7.1.1-3 Balance alert-
verification request code)
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Balance alert - Verification

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-xxx-xxx-3083

1-xxx-xxx-3088

;%‘ Email

X
© wa..g@cloudcore.cn

Picture 7.1.1-3 Balance alert-verification request code
5) Click Next to complete the alert setup. (Picture 7.1.1-4 Balance alert-confirmation)

v

You've changed your Low Balance Alert
successfully!

Picture 7.1.1-4 Balance alert-confirmation

7.1.2. Scheduled payment alert

[ Function introduction]
Logged-in user can set up the scheduled payment alert through this page.
[ Operating instructions)
€ Scheduled payment Alert
1) Under Profile & Setting Menu, click Alert Setting and then click Scheduled payment Alert to
enter the page.
2) Once user turns on the reminder button, user could choose to receive the alert via email or text
message. All linked accounts will be listed for user to select. User needs to click “Save” to

verify the settings. (Picture 7.1.2-1 Scheduled Payment Alert setting)
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ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Alert Setting Balance alert heduled p alert alert New device alert Alert delivery setup

Scheduled payment alert @
You will be notified about your upcoming scheduled payments.

Remind you of an upcoming scheduled payment @) on

if you turn this on, we will notify you 3 days before an upcoming scheduled payment.

Send alerts to:

Email Mobile number
I wa..g@cloudcore.cn 1-XXX-XKX- 1-X000-XXX -
0@ 3083 3088

Picture 7.1.2-1 Scheduled Payment Alert setting
3)  Verification request will be triggered and user can enter the correct verification code to proceed
to the next step. (Picture 7.1.2-2 Scheduled payment alert-verification request code)

Scheduled payment alert - Verification

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next" to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-xxx-xxx-3083

1-xxx-xxx-3088

@ Email

© wa..g@cloudcore.cn

Figure 7.1.2-2 verification of Scheduled Payment Alert Setting
4)  Click Next to complete the alert setup (Picture 7.1.2-3 Scheduled payment alert-confirmation)

&

You've changed your Scheduled payment alert

successfully!

Picture 7.1.2-3  Scheduled payment alert-confirmation
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7.1.3. Statement alert

[ Function introduction]
The logged-in user can set up an alert on this page to receive alert when statement is ready.

[ Operating instructions]
€ Statement Alert

1) Under Profile & Setting menu, click Alert Setting and then click Statement Alert” to enter the
page.

2) Once user turns on the reminder button, user could choose to receive the alert via email or text
message. All linked accounts will be listed for user to select. User needs to click “Save” to

verify the settings. (Picture 7.1.3-1 Statement Alert setting)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Balance alert heduled p alert alert New device alert Alert delivery setup

Statement alert
We will notify you when the monthly statement for your selected account(s) are available.

You will be notified when the statement is available to view @) on

‘When you select this option, we will send an email reminder to the email address you provide when your statement(s) becomes available online

Send alerts to:

Email Mobile number

wa...g@cloudcore.cn 1-xxx-xxx-3083 1-3006¢-xxx-3088

Apply to accounts
DEMAND DEPOSITS(*"1187) DD Intr Bear(""0065) STATEMENT SAVINGS(™*1488) NOW ACCOUNT(""1188) NOW ACCOUNT(**8086)

DEMAND DEPOSITS(*"0147)
conee!

Picture 7.1.3-1 Statement Alert setting
3) Verification request will be triggered and user can enter the correct verification code to proceed

to the next step. (Picture 7.1.3-2 Statement alert-verification request code)

Statement alert - Verification

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next" to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-xxx-xxx-3083

1-Xxx-xxx-3088

@ Email

© wa..g@cloudcore.cn

Picture 7.1.3-2 Statement alert-verification request code
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4) Click Next to complete the alert setup (Picture 7.1.3-3 Statement alert-confirmation)

&

You've changed your Statement alert

successfully!

Picture 7.1.3-3. Statement Alert -confirmation

7.1.4. New device alert

[ Function introduction]
The logged-in user can set the new device login alert through this page.
[ Operating instructions]
€@ New device alert

1) Under Profile & Setting menu, click Alert Setting and then click New Device Alert to enter the
page.

2) Once user turns on the reminder button, user could choose to receive the alert via email or text
message. User needs to click “Save” to verify the settings. (Picture 7.1.4-1 New Device Alert

setting)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Alert Setting Balance alert Scheduled payment alert Statement alert New device alert Alert delivery setup

New device alert
‘You will be notified of the new device login.

New computer or mobile device signs in with my online ID (@D on

If you turn this on, we will alert you when a new device or computer is used to sign in to your online banking.

Send alerts to

Email Maobile number

wa...g@cloudcore.cn 1-xxx-xxx-3083 1-xxx-x%x-3088

cancel “

Picture 7.1.4-1 New Device Alert Setting

3) Verification request will be triggered and user can enter the correct verification code to proceed
to the next step. (Picture 7.1.4-2 New device alert-verification request code)
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New device alert - Verification

To protect your account, we need to send you an identification
‘code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-xxx-xxx-3083
1-xxx-xxx-3088

E Email

© wa..g@cloudcore cn

Picture 7.1.4-2 New device alert-verification request code

4) Click Next to complete the alert setup (Picture 7.1.4-3 New device alert-confirmation)

o

You've changed your New device alert

successfully!

Picture 7.1.4-3 New device alert-confirmation

7.1.5. Alert delivery setup

[ Function introduction]

Logged-in user can set up alert delivery channel under this function.

[ Operating instructions]

1) Under Profile & Setting menu, click Alert Setting and then click Alert delivery setup to enter
the page.

2) Once user turns on the reminder button, user could select the mobile number to receive text
alert. Alerts sent via email were selected by default, if user chooses to receive certain alert via
text message, the checkbox of “Text” for each type of transaction alert needs to be checked.

User needs to click “Save” to verify the settings. (Picture 7.1.5-1 Alert Delivery Setup )
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BOC @ * @ ,ﬁ‘ﬁ Explore Banking and Services ~

ACCOUNTS

Alert delivery setup

Notice: Alerts received as text messages on your maobile access device may incur a charge from your mabile access service provider. Email alerts are enabled as default.

TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Balance alert Scheduled payment alert Statement alert

Remind you when activity begins @D on

Ifyou enable this feature, we will alert you when the activity is initiated.

Please select a phone number below to receive text alerts

B 100006651

Transaction type

Fund Transfer

Wire Transfer

CNY Exchange

CNY Remittance

Stop Payment

Debit Card

Change Address

Change Email

Change Phone Number

Set Site Key

Change Password

Comfirmation delivery method

Email

Email

Email

Email

Email

Email

Email

Email

Email

Email

Email

Cancel

Picture 7.1.5-1 Alert Delivery Setup

New device alert Alert delivery setup

L))

B Select all

Text

Text

B Text

Text

Text

Text

Text

Text

Text

Text

Text

3) Verification request will be triggered and user can enter the correct verification code to proceed

to the next step. (Picture 7.1.5-2 Alert delivery setup-verification request code)

Alert Delivery Setup - Verification

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your

wireless carrier for details

Text

1-00000¢-6651

Email

© RG._N@BOCUSA.COM

Picture 7.1.5-2 Alert delivery setup-verification request code

4) Click Next to complete the alert setup (Picture 7.1.5-3 Alert delivery setup-confirmation)

72

| 2, Sign out




o

You've updated your alert delivery setup

successfully!

Picture 7.1.5-3 Alert delivery setup-confirmation

7.2. Account profile

7.2.1. Change User ID
[ Introduction]

Logged-in user can change the user name once.

[ Operating instructions]
€ Change User ID
1) Under Profile & Setting menu, click Account Profile and then click Change User ID to enter
the function page.
2) The page will display the current user name, user needs to type in the new user name by
following the user ID rules. If the new user name entered not meeting the rule requirements, the
corresponding rules will display in red to prompt the user to modify. (Picture 7.2.1-1 Change

user ID)
BOC @ ¥ & st Explore Banking and Services | Q| | &sgoun
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Changelserld  Changapassword  Phone  Email  Address  Accountserting

For added security, choose a username that's unique to this account and isn't the same as your Password.

M Please note that user ID can only be changed once,

Current RENEETESTWS

 New

Show User ID Help~

+ 832 characters

* Atleast 1 letter and | number
+ No special characters.

Cancel

Picture 7.2.1-1 Change user ID
3) After user inputted the new user ID, click save and verification request will be triggered. User
needs to enter the correct verification code to proceed to the next step. (Picture 7.2.1-2 Change
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user ID-verification request code)

Change User ID Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for "text” option. Please contact your
wireless carrier for details

&

Identification Code

M yous code has expred, please request o new idenShcation code

- .

Picture 7.2.1-2 Change user ID-verification request code

4) Click Next to complete the change. (Picture 7.2.1-3 Change user ID -confirmation)

o

You have updated your User ID successtully

Picture 7.2.1-3 Change User ID confirmation page
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7.2.2. Change Password

[ Introduction]

Logged-in user can modify the password.

[ Operating instructions]

1)

2)

3)

€ Change Password

Under Profile & Setting menu, click Account Profile and then click Change Password to enter
the password modification page.

First, user needs to input the original password first, enter the new password and then confirm
new password. The password entered needs to meet the password rule requirements as listed
under Password Help. If the new password entered not meeting the rule requirement, the
corresponding rules will display in red to prompt the user to modify. (Picture 7.2.2-1 Change
Password page)

BOC @ * @ ig‘ f:’r Explore Products Q 2 Sign out

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

B o e e s

Change Password

Motice: Make sure your password is unique to this account. Keep in mind: It can't be the same as your usemame or any of your last 5 passwords

Current

Password Help~

« At least 8 characters
* Atleast 2 of the following:
* 1 letter (case sensitive)
« 1 number
* 1 of these special characters: ~1@#$§%"&* -
== (040" >/<\.?
* No more than 2 identical or sequential characters
(111, aaa, 123, abc, !!1)

s The password entered twice must be consistent
* The password cannot be the same as the user D

Confirm

Cancel Save

Picture 7.2.2-1 Change Password page
After user inputted and confirmed the new password, click save and verification request will

be triggered. User needs to enter the correct verification code to proceed to the next step.
(Picture 7.2.2-2 Change password-verification request code)
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Change Password Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details

Text

1300003083

1-300030-3088

@ Email

© du giclous

Identification Code

f your coda has expired. please reques! a new identification code

Picture 7.2.2-2 Change password-verification request code

4) Click Next to complete the change. (Picture 7.2.2-3 Change password-confirmation)

You updated your password

Picture 7.2.2-3 Change password-confirmation
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7.2.3. Phone

[ Introduction]
Logged-in user can add, edit and delete phone numbers

[ Operating instructions]
€@ Phone
1) Under Profile & Setting menu, click Account Profile and then click Phone to enter the page.
(Picture 7.2.3-1 Phone page)

BOC @ ¥ & ik £7 . a

ACCOUNTS TRAMNSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
m Change ser D Chang —— = B T — -

Phone
Piease note You can choos

1-500000:2001  grimar Edt  Delete

Tree
10000002002 Edit  Delete
Trpe

1-xxx00x3083 Edit  Delete
Type  Mabie

1-0000xx3088 Edit  Delete

Type  nanie

Picture 7.2.3-1 Phone page

2) User can click the "Add Phone" button on the top of the page to add new phone
number( Picture 7.2.3-2 Add new phone number)

BOC @ ¥ & ikds : a
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
Add a New Phone Number
Type
nnnnnnnnn

Picture 7.2.3-2 Add new phone number

3) Select the drop-down box to choose the phone type, such as (work, home, or other). Then
choose the country code through the phone number drop-down box, and then enter the phone
number.

4) Click save and verification request will be triggered. User needs to enter the correct
verification code to proceed to the next step. (Picture 7.2.3-3 Add phone number-Verification
code)
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One-time Authentication Code

Ta protect your account, we need 10 send you an identification
code to further Venity your identity. Please select now you would
ke to receive the identfication code and Click “Next” to send.
‘Standard message rales may apply for Teal” apbon. Please contact your
Wireless camer for etats

Toxt

10k 00c-3083
T-x0x-100e- 3088

@ Email

© oug@uiouscore.cn

Identification Code

38656355

If your code has expired, please request a new identification code

fack

Picture 7.2.3-3 Add phone number-Verification code

5) Click Next to complete the new phone number update. (Picture 7.2.3-4 Add phone number-

confirmation)

o

You've successfully modify phone

Confirm

Picture 7.2.3-4 Add phone number-confirmation

6) Click "Confirm" to return to the home page. The add phone number request will be processed
by the branch within three business days.

7) User can click Delete to delete the existing number. After clicking Delete, the verification
request will be triggered. User needs to enter the correct verification code to proceed to the next

step. (Picture 7.2.3-5 Delete phone-verification)
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Are you sure to delete this phone?

One-time Authentication Code

Ta protect your account, we need 10 send you an identification
code to further Venity your identity. Please select now you would
ke to receive the identification code and Click “Next” to send.
‘Standard message rates may apply for text” oplion. Please contact your
Wireless camer for etats

=

Picture 7.2.3-5 Delete phone-verification

8) Click Next to complete the change. (Picture 7.2.3-6 Delete phone-confirmation)

o

‘You've successtully submitted your request to delete a phane

number. Your request wil be processed and we may reach out to

you regarding this request, please do not submi the same request
agan

Picture 7.2.3-6 Delete phone-confirmation

9) User can click Edit to edit the existing phone number. User can modify the phone number type
and change the phone number. (Picture 7.2.3-7 Edit phone number page).

BOC @ ¥ ) ik £7 Explore Products al [ 2sgnon
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
ChangeUserID  Changspassword  Phone  Cmall  Adoress  Acoountserting
Edita Phone
“Type | Home
Phene number 1 2000002001 ‘

Picture 7.2.3-7 Edit phone number page
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10) After clicking Save, the verification request will be triggered. User needs to enter the correct

verification code to proceed to the next step. (Picture 7.2.3-8 Edit phone-verification)

One-time Authentication Code

To protect your account, we need to send you an identfication
code ta further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rales may apply for ‘text” option. Please contact yeur
wireless carier for details

Text

13060803083

130001003088

% Elvu:l R

Identification Code

Hyour code has expired, please request a new idengication code

Picture 7.2.3-8 Edit phone-verification
11) Click Next to complete the change. (Picture 7.2.3-9 Edit phone-confirmation)

o

Youve successtully submitted your fequest 1o edit a phone number
Your request will be processed and we may reach out {0 you
regarding this request, please 4o not submt the same request
again.

Picture 7.2.3-9 Edit phone-confirmation

7.2.4. Email

[ Function introduction]

Logged-in user can edit email addresses.
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[ Operating instructions]
€ Email
1) Under Profile & Setting menu, click Account Profile and then click Email to enter to the page.
(Picture 7.2.4-1 Modify email)

BOC @ § £ ik dr Explore Products - al [rseme
ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
ChangeUserD  Changepasmord  Phane  Emall  Address  Accountaetting
Email
Motce: You can chonse 1 use fis el addressfo et sences, such 23 Trans - Torec aion oo
dupeng@cloudeore.cn (pamary) Edit

We'll use your email address i we need to reach you about bocusa com and fo contact you sbout your accounts

Picture 7.2.4-1 Modify email
2) User can click Edit to update the email address. User needs to input the new email and then confirm

email again. (Picture 7.2.4-2 Edit email).
BOC @ Y@ iksy  cowerona

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
ChangelseriD  Chamgepassword  Phane  Email  Address  Accountseving

Modity email address

o|

2Sgnou

*Newemail | dupeng@cioudcore cn

* Confirm email

e —

Picture 7.2.4-2 Edit email

3) After clicking Save, the verification request will be triggered. User needs to enter the correct

verification code to proceed to the next step. (Picture 7.2.4-3 Edit email-verification)

One-time Authentication Code

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” to send.
Standard message rates may apply for “text” option. Please contact your
wireless carrier for details.

Text

1-2006-X0x-6651

;%‘ Email

Paal

© RG..N@BOCUSA.COM

Picture 7.2.4-3 Edit email-verification

4) Click Next to complete the change. (Picture 7.2.4-4 Edit email-confirmation)
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&

You've successtully 2dded a new Emal

Picture 7.2.4-4 Edit email confirmation

7.2.5. Address

[ Function introduction]

Logged-in user can modify the address.

[ Operating instructions]
¢ Address

1) Under Profile & Setting menu, click Account Profile and then click Address to enter the
address modification page. (Picture 7.2.5-1 Change Address page)
BOC @ Fihts oo

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

BEEDEE v et e o o b

Address

ling Apt/Unil if appli Edit
5515 CORNISH ROAD
City, Stats, Zip code, Country/Region:
BETHESDA, MD 20814

Picture 7.2.5-1 Change address page

2) User can click Edit to update the address. User needs to enter the street address in the first line
and input the City, State, Zip code, Country/region in the second line. (Picture 7.2.5-2 Change
address).

BOC @ ¥ D ihdy  oowrcromna -

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

ChangeUser(D  Changepassword  Phons  Email  Address Accoustitting

Edit Address

* Street{including AptUnitFloor # f applicable)

5515 CORKISH B0D

City, State, Zip code, Country/Regian:

BETHESDA, MD 20814

Picture 7.2.5-2 Change address
3) After clicking Save, the verification request will be triggered. User needs to enter the correct

verification code to proceed to the next step. (Picture 7.2.5-3 Change address-verification)
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Modify address Request

To protect your account, we need to send you an identification
code to further verify your identity. Please select how you would
like to receive the identification code and Click “Next” ta send.
Standard message rates may apply for "text” option. Please contact your
wireless carrier for details

Eﬂ Text

1-30007000-3083
1-30003000- 3088

@ Email

© du._g@cloudcore.cn

Identification Code

1 your code has expired_ please request a new identificaion code

Picture 7.2.5-3 Change address-verification
4) Click Next to complete the change. (Picture 7.2.5-4 Change address-confirmation)

Picture 7.2.5-4 Change address-confirmation

5) Click "Confirm" to return to the home page. The change address request will be processed

by the branch within three business days.

7.2.6. Account settings
[ Function introduction]
Logged-in user can modify linked account under account settings
Operating instructions]
1) Under Profile & Setting menu, click Account Profile and then click Account setting to enter
the account settings page.
2) User can link or unlink accounts by checking the left hand check box for each listed account.
(Picture 7.2.6-1 Account settings)
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BOC @ F@ikdy oo Q| [zsmar

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS
CurgpliaeD  Chamgepasmord  Phams  Enal  Adbes  Acoountssig

Account setting

B Accounttyps Account number Currancy Description
B DEMAND DEPOSITS 197 oy GAD, X USD O
DO Intr Besr 0065 Ap GAO, XI CAD DI

STATEMENT SAVINGS. r uso Shtitle 01001458

NOW ACCOUNT stes uso Shte 01000178
ony 100007

1 oy

NOW ACCOUNT 26 wr
HOW ACCOUNT w1 ony Shtitle 01000673
NOW ACCOUNT 06 uso Shiitle 01013065
DEMAND DEPOSITS a7 uso St 1000147

A1 CDs and Mortgage Loans

Picture 7.2.6-1 Account Settings

3) User clicks Save to complete the account settings change. (Picture 7.2.6-2 Account

Settings-confirmation)

@

Accourt seftings has been modified successfuly

Picture 7.2.6-2 Account Settings-confirmation

7.3. Contact Us

7.3.1. Branches and ATMs
[ Function introduction]
The logged-in user can view branch information and ATM location under the page.

[ Operating instructions]
€ Branches and ATMs

1) Under Profile & Setting menu, click Contact Us and then click Branches and ATMs to enter

the page. All branches’ information will be displayed on the page.

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS.
Contact US ~ ssag
Notice: A d o0 public holid
@ New York Branch @®Queens Branch
New York Branch is FDIC insured. Queens Branch is FOIC insured.

Our deposit ts are insured by FDIC up depostor.

Our deposit accounts are Insured by FDIC up 0 $250,000 per depositor.

Branch with 3 ATMs . ATM Open 2

Street) New York, NY 10018

on, B/D/WF train to 42 St-8ryant Park station or NQ/R/ train to Times

Bus ™ - 4:00 prm EST . 53t - Sun: 10:00 am - 3:00 pm EST
Routing Number/A B.A:

Swift Code; BKCHUS33CTX

Swift Code: BKCHUS33

@Chicago Branch ® Los Angeles Branch

Los Angeles Branch fs not FDIC insured.

Chicago Branch is not FDIC insured.

111 South Wacker Drive, Suite 480
By subway/bus
Adams &S.Wacker.

ink and Purple to Quincy/Wells or take 1. 7, 28, 126, 134, 135. 136. 151 and 156 to rple Line 1o Persh

Foothil Trans|

Tek: 312
Fax

m - 3:00 pm PST (After 3:00 pm By Appointment Only)
9 (WIRE): 122041662 (ACH)

Picture 7.3.1-1 Branches and ATMs Page details

k. Metro Bus Lines 70. 76. 78 of 79 to Sth/Grand Stop.
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7.3.2. Message & Feedback

[ Function introduction]

The logged-in user can send message and upload attachment to the branch.

[ Operating instructions]

€ Message & Feedback
1) Under Profile & Setting menu, click Contact Us and then click Message & Feedback to enter
the page.

2) User can select subject type from the drop-down menu.
3) User can write a message to the branch and attach file if needed. (Picture 7.3.2-1 Message &

Feedback page)
BOC @ F 8 f 45 Explore Banking and Services - Q | &sgnow

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Branches and ATMs Message & Feedback Frequently Asked Questions

contact our branches.

* Subject

Choose one or type something

* Message

Please tell us what you think

@ Add attachment

Cancel

Picture 7.3.2-1 Message & Feedback page
4) Click Submit to the message to the branch. (Picture 7.3.2-2 Message & Feedback-

confirmation)

o

Your message has been submitted successfully. We will
respond to you within 3 business days.

Picture 7.3.2-2 Message & Feedback-confirmation
[ Friendly reminder])
1) The maximum file size allowed is IMB and the acceptable file formats
include: .gif, .tif, .tiff, .jpg, .jpeg, .png, .doc, .docx, .ppt, .pptx, .xls, .xlsx, .txt, .pdf

2)  Only one file will be allowed to update
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7.3.3. Frequently Asked Questions

[ Function introduction]
The logged-in user can view frequently asked questions.

[ Operating instructions]
€ Frequently Asked Questions
1) Under Profile & Setting menu, click Contact Us and then click Frequently Asked Questions

to enter the page.

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

B o vesnnrema srenenyasedquesion

How do | find my full account number? A

Where do | find my account transactions? A
find your recent transactions in the Ac 1t Activity p
How can | activate my Debit Card? v

How do | report that my card has been lost or stolen? v

Picture 7.3.3-1 Frequently Asked Questions

7.4. Set welcome image

[ Function introduction]
The logged-in user can set the welcome phrase and image.

[ Operating instructions]
€ Set welcome image
1) Under Profile & Setting menu, click Set up Welcome Image to enter the page.
2) User can input the Welcome Phrase and select the image. (Picture 7.4-1 Set welcome image)

Set Welcome Image Set welcome image

Set welcome phrase and irr

* Please input your personal welcome phrase

mim

Your welcome image

Please select and remember your welcome image

\/‘-)f i: . 6: a ii “ .-'T\

Picture 7.4-1Set welcome image
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3) Click Submit to complete the Welcome image setting update. (Picture 7.4-2 Set welcome
image-confirmation)

o

You've updated welcome image and welcome phrase successfully!

Picture 7.4-2 Set welcome image-confirmation

7.5.  Sign-in history

[ Function introduction]

Logged-in user can view login history.

[ Operating instructions]
€ Sign-in history
1) Under Profile & Setting menu, click Sign-in history to enter the page. (Picture 7.5-1 Sign-
in history)

ACCOUNTS TRANSFERS & REMITTANCE BILL PAY PROFILE & SETTINGS

Sign-in History Sign-in history

Track which devices was used to access your account and notify us immediately if you do not recognize the device.

Access Device Date Time(ET)
121.34.51.98 Personal computer 2020-07-22 10:19:38
121.34.51.98 Personal computer 2020-07-22 09:20:47
121.34.51.98 Personal computer 2020-07-18 14:27:52
121.34.51.98 Personal computer 2020-07-18 10:36:113
121.34.51.98 Personal computer 2020-07-18 09:55:42
121.34.51.98 Personal computer 2020-07-17 20:34:55

Picture 7.5-1 Sign-in history
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