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1. Login

[ Function introduction]
Overseas Student Portal users can log in and use functions of Overseas Student Portal by entering user
name and password.
[ Operating instructions]
¢ Login
1) Enterthe login page. Please enter the email address that used in registered as your user name,
and enter password correctly.
2) Receiving identification code. Click “Send Code" and a verification code will be sent to the
designed email. You can also check “Remember User username” for faster login in the future.

3) Click "Sign in". If the user name, password, and verification code are correctly entered,

users will log into the portal successfully.

8 Username P&

Overseas
Student
Portal

Send code

Remember User name iZFMAFS

Forget Password =iC=63 Register Now ;Efift

Picture 1-1 Login page

2. Register

[ Function introduction]

New users can register Overseas Student Portal account by themselves.
[ Operating instructions ]

@ Register

1) New users can register the portal by clicking "Register Now" on the login page.



& Username BFRZ

Overseas

@ Identification code 33IFE3 oo

Student
Portal

& Remember User name iCEAFS

Forget Password =io=53

Picture 2-1 Registration
2) Users need to enter all the required information, including Last name, First name, Date of birth, etc.,
and set a password based on the password rule. Users must read and agree to the relevant

disclosures first, and then click the box next to “l agree” to proceed to registration.
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Register jFA#
* Last name &
“ First name &
* Date of Birth 45
* Mother's Maiden Name Szt Fe
* Password =13

Password Help

Atleast 8 characters

Al least 2 of the following

« 1 letter (case sensitive)

* 1 number

« 1 o0fthese special characters: ~|@#$%"&"_-
=000 2

+ No more than 2 identical or sequential characters
(111, aaa, 123, abc, 1)

« The password entered twice must be consistent
+ The password cannot be the same as the user ID

* Confitm password BUER

* Emil address 855§

Your emal address will be your user nme.

By providing your email address, you acknowiedge you can receive and visw emai communicstions from
SOC related to your application

We will use your email o save and notfy you of your appication progress.

Impartant: I order to 3pply onlin, we must consent to recive notices and information about the service electronically
You must have the abilty to recsive and retain electronic communications and disclosures

By clicking the *I agree” bux below, you consent fo receive information electronically and agree to the terms and condiions
set farih in the E-Sign Disclosure and Consent Agreement for this online service.

Important about for opening a or ereating a new customer relationship with
Bank of China U.S.A.

To help the govemment fight the funding of temorism and money Iundering activities, Federal law requires al financial
institutions to obtain, verify, and record information that idenifies each person who opens an account or creates a new
customer relationship ith our bank. Ve wil ask you for your name, date of birth and other information that will allow us fo
identify you

The Bank is required to conduct angoing customer due diigence, and may reques updated identifying information or
cerlifications after your account relationship is established. Your account may be subject 1o certain resiriclions or be closed
after itis opened, based on our review of the information and documentation you submit fo us

Please note the application to apen account with Bank of China U.S A is sent at your own request. WWe are committed to
protecling your person informalion and privacy. By clicking *I agree” bax you also agree o our use of information and
cockies. and agree to our Terms and Conditions, Privacy Policy and Disclaimer fo this online service.

Iagree

-



Picture 2-2 Registration-input information

3) After clicking "Submit", a verification code will be sent to the designed email. Enter verification code

correctly and click the "Submit".

Picture 2-3 Registration- verification code
4) A window will popped up to inform that your registration is successful. Click “Sign in” jump to login

page.

Regrsiration was successtul FEBEt

Picture 2-4 Registration- register successful

3. Forget Password

[ Function introduction]
If user forgets the password, this function can be utilized to reset the password.
[ Operating instructions ]

€ Forget password



1) Enter the login page and click the "Forget password" to verify the identity.

& User name BBF&

i Password Zi3

Overseas
St u d e n t Remember User name iZ(FIF4E
Portal

Forget Password ig=53 Register Now j¥##

Send code

Picture 3-1 Forget password
2) Users need to input correct personal information, including Last name, First name, Date of birth, etc.

to verify the identity in order to proceed to the next step.
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Forget Password #2863

e TR

Picture 3-2 Forget password —verify identity

3) Verification process will be triggered and enter the verification code that sent to the designated email.

Picture 3-3 Forget password-verification code.

4) User can reset password according to the password rule and submit.
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Forget Password g8 I
Reset password TM=E

Password Help

+ The password cannot be the same as the user (D

Confirm password R, =55

e

Picture 3-4 Forgot password-reset new password

5) Once the password has been successfully reset, user can log in with the new password.

Picture 3-5 Forget password-Reset password successful

4. Application form

[ Function introduction]

User can fill out the application form by inputting detailed information.
[ Operating instructions ]

€ Application form

1) Upon successfully logging in, users will be on the Application Form page.



2sgnout

Application form Documents Communication center Application stalus
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DOMESTIC BRANCH INFORMATION IDIETER

‘Select domestic branch EFFIEFT

Province /BTSSR * City 1 District B
£l atae L
Branch ¥{7

T TR R

Address ik
AT RE S PSR

Phone number ERiFS43

10.85122127/212811481

TN
Picture 4-1 Application form- witness branch information.

2) Users can select a witness branch from the branch list that are location-convenient to do the
witness service. Then click “Confirm” to the next page. Please note that the branch info cannot

be edit once users confirm the selected branch.

Tiges Once the branch s seseced, il cannot be changed.
T~ BRERET, MOAENL

Picture 4-2 Application form -Witness branch confirmation
3) Users need to enter the student's information correctly and complete all the required fields in

the “Student information” page, and click “Next page”.
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STUDENT INFORMATION &8

First Name &

Date of Birth H&=EIMS
032072000

Mother's Maiden Name SEEEE

BAl

Contact Information BEZE 753
Home Phone REEEIS

931N

1D Information SHEAE.

Passport Number 3

EA1234567

Expiration Date E/EAS

02282025

Secondary ID REEE

120

Secondary 1D REEE

CHINESE GOV, ID

Home Information: (P.O. Box not

Application form
EiEFE

Last Name &

Occupation Flk

OVERSEAS STUDENTS

Mail to SFHE

CHINESE BRANCH

Cell Phone 18305815

13000008588

Issue Country/region Z#ER MR

PR CHINA

1D Number iE#S55

1234567880

1D Number iF4SH

620102200003201135

) SEEEECR )

*Home Address

1111 DONGGANG EAST RD, APT 201

Home Address Province EliETh/&s/Siax

GANSU

*Home Address Country/region EF/BE

P.R. CHINA

* Heme Address City 75

LanzHOU

U.S. School Information:(P.0. Box not acceptable) EEFRIEE (NEZEMIBLD

*U.S School Name $HrEfR

GOOD UNIVERSITY

* School Address Stk

111 DAXUE RD

* School Address Zip Code 4%

10001

*U.S School Phone S

1234567390

* School Address City 3

NEW YORK

* School Address Country B3

UNITED STATES

Documents Communication center
pas ZTHRPD

Title

MISs

Estimated Arrival Date %%

052112021

Email Address EEFEFSE

3462816795@Q0.COM

Issue Date Z#EE

03012021

Expiration Date BMAE

2025

Expiration Date B588

02012025

Home Address Zip Code BF4%

730000

School Address State i

Ny

2 sign out

Application status
EEEE

Leave blank If the information is not available now, you need to provide the information through internet banking or contact us as soon as they become available. LITHEREEXTEES, 7
FIEEA RS MR M _ R T R AR S R T

Social Security Number #2225

123 -

Has U.S Address =it @D ON

“U.S Address Hik

101 SUSHE RD

* U.S Address Zip Code 3%

10001

U.S Cell Phone 4

1212 1234567390

*U.S Address City i

NEWYORK

“U.S Address Country izt

UNITED STATES

U.S Address State /i

Ny

Picture 4-3 Application form-student information
4) Users need to enter the account purpose correctly and complete all the required fields in the

“Purpose of account” page, and click “Next page”.



# ‘, Application form Documents Communicaion center Application status
BOC ;& T e s SR ETEE

Additional Financial Supporter Information tfZ:SR) A (Il OFF

.

Picture 4-4 Application form-purpose of account
5) No account usage checked by default in the “Expected account usage” page. Users can
check the aimed usage based on their purposes and input the relevant information. Click
“Submit” to the next step.
BOC @ ¥ ik #5 -

Picture 4-5 Application form-expected use of account
6) Please note that Cash deposit transactions can only be made at branches. And the expenses
plus the expected average monthly balance cannot exceed the amount of deposit. Then click

“‘Submit”.

10



Reminder

anses plus your expectad average monthly balance cannol
exceod the amount of your deposit Please complele this section

Picture 4-6 Expected use of account - Reminder
7) Users must read and agree to the relevant terms and disclosures first to proceed the

application request. Click “Submit”.

@B privacy Notice app...pdf A B Debt Card Agreem..2p A B Newaccountope.zip A Showsl | X

Picture 4-7 Application form- terms and disclosure
8) Application code will be generated and relevant documents and materials including
“application form”, “W8”, and “checklist of witness service materials” will be displayed
accordingly in the submission page for users to download and print. Then users can download

and print out these forms, then bring to the witness branch that selected before.

11



2 Signowt
» Application form Documents Communication canter Application status
BOC @ 'f @ “‘-‘ff SiRE i R iR

branch information

@ Submit successfullyi@37REL1  Application code S3iB#: BNK2103180024
Please bring application form, W form, witness service material checklist. I card, passport (including visa page), 1-20 / DS-2019 1o the selected witness bank for winess service within ane week.
AR, WIRE, DEESNREERS BEE PR (QEVISAT) . 120052019 RAE BRLEF O EES.

{Application #T par}
W8 form \WETRHE pdry

{winess service material checkist [EIIS IS T W par}

B prrvacy Notice spp...paf A B oebrtcard agreem..zip ~ B newaccount Ope_zip  ~ Showsll | X

Picture 4-8 Application form-submission

9) Users can click the "Return" button to go back to the previous page.

5.  Documents

[ Function introduction]
Users can download documents after the application form was successfully submitted.
[ Operating instructions]
€ Document
1) Users can click "Document” to the documents downloaded page upon the application form
was successfully submitted.
2) If users click “Document” before they submitted application form, there will be a pop-up

reminder to show that "You may only access this function after your application have been

submitted". And the page will jump to the application form page after clicking "Confirm".

12



Picture 5-1 Document-reminder.
3) Users can download “Application form”, “W8” and “Witness service material checklist” after
they successfully submitted the application form. The documents that have not been

downloaded will be marked as “unread” status.

BOC @ * @ fg‘_ ‘— Application form Documents Communication center Application status
4 T Sl i Srifeehi’s e,

Documnets 3T

Picture 5-2 Document- download (application form submitted)

4) Users can download “Welcome letter”, “FAQ”, “customer guide”, “customer notice”, “fee
schedule”, and “address update form” after the overseas student account was successfully

opened.

EWs » Application form Documents Communication center Application status
BOC @ 4’ © 4k £5 i it TR R

Documnets {5

Picture 5-3 Document- download (account opened)
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6. Communication Center

[ Function introduction]
Users can communicate with customer service representatives of the bank via this channel.
[ Operating instructions]
€ Communication Center
1) Users can communicate with customer service representatives of the bank by entering

Communication Center.

2 .. Application form Documents Communication center Application status
BOC @ ‘7 @ “'-‘T s x# i i

Communication center R

vvvvv

[ BNK2103180024

B watorm wole spdf A B Witness service m_pdt A B application w®...pat A B witness senice m..pat A B watorm weR @ pdt A B apphcation @RW...pat  ~ B Privacy Notice app...pat A

Picture 6-1 Communication Center
2) User can type the relevant questions regarding the overseas account and click “Send” to send
out the message.
3) Please note that there will be a reminder to inform customers that Communication center is

temporally unavailable before they got approval during the review process.

Picture 6-2 Communication center-reminder
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7. Application status

[ Function introduction]
Users can check their application status accordingly and be guided to do the next step.
[ Operating instructions ]
€ Application status

1) Users can click “Application Status” to check and track the application status.

» Appicatin form Cocuments Communicaton cemer Appicaton stats
BOC * ;&_ff e X TR P

Picture 7-1 Application status

2)  Additional tips will be provided accordingly for users to proceed to the next step.

Application status Hi# i /&

& ] L = & = + A &

Submit Upload Review Approval Account Debit Card Package Recipient Account
Application Document ¥ it Opened Issued Mailed Out Checklist Activated
7 it Wi f 3 fil i ic = R 5 Signed 3Rk
&
o o © o o o o © o

Done

Tip: Thank you for choosing Bank of China. If you have any questions, please contact us at gverseastudent@bocusa.com or call us during
business hours.

Pon: BRI P R . A el o) B X BB & overseastudent@bocusa.com SR T #ER LRI R A

Picture 7-2 Application status-checking
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